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C. NQIDUNG

1. Ml:ICdich va pharn vi ap dl:lng

1.1. Ml:ICdich

Quy trlnh nay dU'Q'cxay dl,mg de thong nhat trlnh til, cac buoc tiep nhan thong tin

ton that, ho tro Khach hang khi tai nan, giam dlnh va giai quyet boi thU'cmgnghi~p Vl,J

Bao hiem Xe co gi6'i cua Bao Long, dam bao tat ca Can bQ Nhan vlen narn vCJ'ng

kien thuc nghi~p Vl,J,tinh than va thai dQlam viec chuyen nqhiep,

1.2. Pharnvi ap dl:lng

- Quy trlnh nay cuoc ap dl,Jngcho viec ghi nhan cac thong bao ton that/ta: nan Xe

co gi6'i, cong tac giam dinh va giai quyet boi thU'ang nghi~p Vl,JXe co gi6'i tai

Tong Cong ty Co phan Bao hiern Bao Long (Bao Long), bao gom:

• Bao hiem tu nguy~n vat chat Xe co gi6'i;

• Bao hiem tai nan lai, phl,Jxe va ngU'ai ngoi tren xe;

• Bao hiem b~t bUQcTrach nhi~m dan Sl,l'cua chu Xe cO'gi6'i;

• Bao hiem tl,l' nguy~n Trach nhi~m dan Sl,l'cua chu Xe cO'gi6'i;

• Bao hiem Trach nhi~m dan Sl,l'cua chu xe doi v6'i hang h6a tren xe;

• Cac san pham bao hiem Xe cO'gi6'i khac dU'Q'cban hanh t~i cac quyet dinh

cua Bao Long trong tung thai kyo
- Quy trlnh nay dU'Q'cap dl,Jngcho cac Ban t~i Trl,Jsa chfnh va cac £)O'nvi trl,l'C

thuQc Bao Long thl,l'c hi~n cong tac tiep nh~n thong bao ton thatltai n~n va Giam

dinh boi thU'ang nghi~p Vl,JXe cO'gi6'i t~i Bao Long.
Ban Bao hiem Xe cO'gi6'i c6 trach nhi~m kiem tra, giam sat cac Ban t~i Trl,Jsa

chfnh va £)O'nvi trl,l'CthuQcBao Long thl,l'chi~n dung quy trlnh.

2. Cac tai li~u lien quan va dinh nghia tl)!

2.1. Cac tai li~u lien quan

_ Cac Nghi dinh va Thong tU' lien quan cua CO'quan Nha nU'6'cc6 tham quyen ve

Bao hiem bat bUQctrach nhi~m dan Sl,l'cua chu Xe cO'gi6'i;

- Quy t~c Bao hiem Xe cO'gi6'i hi~n hanh cua Bao Long (Quy t~c bao hi~m);

_ Cac van ban hU'6'ngdan ve cong tac giam dinh cua Nha nU'6'cva cua Bao Long;

_ Phan cap boi thU'ang hi~n hanh dU'Q'cdieu chTnhtheo tung thai ky cua Bao Long;

- Cac van ban quy ph~m phap lu~t hi~n hanh;
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- Tieu chuan ISO 9001 :2015 - H$ thong quan Iy chat 1U'Q'ng.

2.2. £>inh nghia tLP

Trong pham vi tai lieu nay, cac tLi'ngCPdU'&iday dU'Q'Chieu nhu sau:

- Baa Long: La Tong Cong ty Co phan Bao hiem Bao Long bao gom Tru 5& chfnh

va cac BO'nvi true thuoc:
- DO'nvi: Bao gom cac Vung/Trung tam/Ban tai Tru 5& chfnh, cac S& Giao dich va

cac Cong ty/Chi nhanh true thuoc Bao Long;

- DO'n vi cap don: BO'n vi phat hanh HQ'pdong bao hiem/Giay chLrng nhan bao

hiem;
- Di{jn tnoei vien: La cac Can bo Nhan vien/TrU'&ng bo phan true tiep thuc hien

viec tiep nhan thong tin ton thatltai nan tLi'Khach hang;

Giam dinh vien: La cac Can bo Nhan vien dU'Q'cphan cong thuc hien cong tac

qiarn dinh Xe co gi&i;
- Phong/Bf) ph~n Giam dinh boi thU'cyng:La Phong/Bo phan Giam dinh boi

thU'ang, Phong/Bo phc;inQuan Iy nghi$p Vl,l thl,J'chi$n chLrc nang Giam dinh boi

thU'ang t~i BO'n vi (theo cO'cau to chLrCCLlaBO'n vi thanh vien tLi'ng thai ky) va

Ban Bao hiem Xe cO'gi&i t~i Tong Cong ty;

- Dia diem thoa thu~n: La dia diem dU'Q'cthong nhat giCPaKhach hang va Giam

dinh vien de giam dinh ton that xe;

- M(YBaa cao ton that: La cong vi$c nh~p cac thong tin tai n~n Xe cO'gi&i cLlacac

Bi$n tho~i vien cLla Ban Cham s6c Khach hang vao Megamind;

- M(YHo sO' boi thU'(mg: La cong vi$c nh~p U'&c boi thU'ang lien quan t&i cac

nghi$p Vl,lton that cLla cac Giam dinh vien len Megamind ho~c App giam dinh de

m& Ho sO'boi thU'ang;
- Phfjlm vi quylm hfjln: La gi&i h~n quyen h~n va trach nhi$m cLla tLi'ng ca nhan,

Phong/Ban/BO'n vi dU'Q'cneu trong cac van ban quy dinh chLrc nang nhi$m Vl,l

va/ho~c trong cac van ban phan cap, LlYquyen con hi$u ll,J'cva/ho~c gi&i h~n

quyen h~n va trach nhi$m tac nghi$p dU'Q'cquy dinh trong cac van ban nghi$p Vl,l

Bao Long;
Giam dinh hi{jn tnKmg: La cong vi$c ma Giam dinh vien thl,J'chi$n t~i hi$n

trU'ang Vl,ltai n~n, bao gom cac noi dung: thu th~p cac chLrng tLi'phap Iy, danh gia

mLrc dOthi$t h~i va nguyen nhan tai nc;insO'bo, chl,lp hlnh va I~p Bien ban giam
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dinh hien trU'ang, ve so do hien trU'ang c6 the hien nguyen nhan tai nan chu thfch

ro rang, tu van danh qia phan chia loi cac ben;
Giam djnh chi tiet: La cong viec xac dinh, danh gia tlnh tranq hU' hong cac chi

tiet, cum chi tiet, ... doi voi cac tal san b] thiet hal gom doi tU'Q'ngbao hiern 113Xe

co gi&i va tai san ben th(l' ba bi hU'hc;lido xe duoc bao hiem gay nen, chup hlnh

va I~p bien ban, dU'a ra nhan dinh va bien phap khac phuc, can c(l' cac bao gia va

gia thuc te tb] trU'ang xac dinh gia tri t6n that lam can c(l' de xet boi thU'ang;

- Megamind: La phan mern nghi$p vu tal Bao Long;
- App giam djnh: La (l'ng dl,lng tren di$n thOc;licua Bao Long de chl,lp hlnh giam

dinh;
- Zalo: La nen tang mc;lngxa hoi Zalo, cho phep cac ca nhan, t6 ch(l'c thiet I~p tai

khoan va thl,l'c hi$n cac hOc;ltdong lien Ic;lC,bao gom nhU'ngkhong gi&i hc;lna vi$c

nhan tin, gui/nh~n dO' li$u di$n tu (van ban, hlnh anh, am thanh, t$p tin), thl,l'c

hi$n cuoc gQi thoc;li,cuoc gQivideo va cac ch(l'c nang mc;lngxa hOi khac theo tfnh

nang cua (l'ng dl,lng tc;litung thai diem;

Giam djnh online: La giam dinh hi$n trU'ang/giam dinh thi$t hc;lima cac hlnh anh

t6n that xe dU'Q'cchl,lp trl,l'ctiep tc;lithai diem giam dinh bang App giam dinh;

Giam djnh offline: La giam dinh hi$n trU'ang/giam dinh thi$t hc;lima cac hlnh anh

khong dU'Q'cchl,lp trl,l'c tiep tc;lithai diem giam dinh bang App giam dinh;

- Lanh d~o: La cac cap tlf Giam doc cac KhoilVunglTrung tam/Ban Tn,.!sa chfnh

va cac DO'nvi trl,l'Cthuoc tra len;
- NghUjp v~ bao hi~m Xe cO'gi&i: Bao gom nhU'ngkhang gi&i hc;lncac nghi$p Vl,l

Bao hiem v~t chat Xe cO'gi&i, bao hiem trach nhi$m dan Sl,l'cua chu Xe cO'gi&i,

bao hiem tai nc;lnlai, phl,l xe va ngU'ai ngoi tren xe, bao hiem trach nhi$m dan Sl,l'

cua Ghu xe doi v&i hang hoa v~n chuyen tren xe, bao hiem chay n6 xe may;

Cong ty Giam djnh do Bao Long chi djnhltrlJ'ng cau: La Gong ty Giam dinh

doc I~p/cac cO'quan chuyen man c6 nang h.,rc/thamquyen thl,l'c hi$n cang vi$c

giam dinh chuyen man, ho~c Gong ty giam dinh nU'&c ngoai dU'Q'cBao Long chi

dinh/trU'ng c~u cho tung Vl,lvi$c Cl,lthe;
_ M{PCphan cap boi thLPiYng:La phan cap ve gi&i hc;lnso tien boi thU'ang U'&ctfnh

ban d~u doi v&i t6n that Xe cO' gi&i ma DO'n vi dU'Q'cdam phan, phe duy$t

PhU'O'ngan sua chO'ava boi thU'ang theo quy dinh T6ng Gong ty;
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Yeu cau boi thU'iYng trong phan cap: La cac Yeu cau co so tien ton that uoc
tfnh narn trong phan cap trong Ouyet dinh phan cap b6i thU'Crngnghiep Vl,JXe co

gi&i rna Tong Conq ty phan cap cho DO'nvi thuc hien:
Yeu cau boi thU'&ng tren ph an cap: La cac Yeu cau co 56 tien ton th~t uoc tfnh

lon hon rrurc phan cap trong Quy§t dinh phan cap b6i thU'Crngnghiep Vl,JXe co

gi&i rna Tong Cong ty phan cap cho DO'nvi thvc hien. Yeu cau b6i thU'c'Yngtren

phan cap 58 do San Sao hi~m Xe co giai k§t hop va hU'&ngdan xu Iy, giai quyet.

3. Ch(Vcnang, nhlem vu

3.1. £)i~nthoai vi€m

- Ti§p nhan va ghi nhan Thong bao tai nan va Yeu cau b6i thU'Crngton th~t xe cua

Khach hang, hU'ang dan sO'bo cho Khach hang (theo PL 01/QT-XCG-08), I~p va

gui Sao cao ton thM cho Giam dinh vien d~ thl,J'chien cac cong viec tiep theo.

- Ti§p nh~n thong tin khi§u n;;live ch~t lU'qng dich Vl,J,quan Iy ki~m tra va giam sat

hO;;ltdong Cham soc Khach hang tren toan he thong.

Gi&i thieu, cung c~p thong tin, hU'ang dan va he trq Khach hang ve san pham,

dich Vl,Jcua Sao Long.
- Ph6i hqp vai cac DO'n vi trl,J'Cthuoc co lien quan va/ho~c San Sao hi~m Xe cO'

gi&i d~ he trq va giai quy§t cac thac mac/khi§u n~i cua Khach hang.

- Sao cao San Sao hi~m Xe cO'giai va San Dieu Hanh muc dOhai long cua Khach

hang ve dich Vl,Jcua Sao Long.

3.2. Giilm dinh vi€m

He trq Khach hang xu Iy hien trU'Crngban dau, Giam dinh hien trU'Crng/Xacminh

hien trU'Crngtai n;;ln, chl,Jphlnh, giam dinh/l~p bien ban ghi nh~n hien trU'Crngva

ton thM thl,J'cte theo cac bi~u mau cua Tong Cong ty.

- TU' v~n, hU'&ng dan Khach hang cac bien phap phong ngCPa,h~n ch§ ton thM

phat sinh them, cac thu tl,JCcan thi§t, day du d~ hoan thien h6 sO' yeu cau b6i

thU'Crngcua Khach hang
HU'ang dan Chu xe/Sen mua bao hi~m/NgU'Crid;;lidien hqp phap cua Chu xe ph6i

hqp vai Sao Long trong viec thu doi ho~c bao lU'u quyen doi b6i thU'c'YngNgU'Cri

thu ba (neu co).
Phoi hqp v&i Lai xe/Chu xe thl,J'chien giam dinh danh gia ton th~t chi ti§t thiet h;;li

thl,J'ct§ xe t;;li hien trU'Crngho~c t;;liDia di~m thea thu~n.
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- Thu thap cac bao gia cua cac dan vi sua chua, chi phi khac phuc thiet hal. xac

dinh cac hanq muc thuQc/khong thuoc pham vi trach nhiern bao hiem.

- f)e xuat lap/trlnh phuonq an sua chua, dau gia/dau thau sua chua (trong trU'ang

hop can thiet) va thong bao cho Khach hang, Don vi sua chua thuc hien viec sua

chua xe.

- Sao luu, thu thap kiem tra toan bQ giay to' phap Iy cua ho So' tai nan. Phoi hop voi

bQ phan Boi thU'ang tong hop phan tlch nguyen nhan tai nan, danh gia pharn vi

trach nhiern bao hiern.

3.3. Can be?Giam dlnh b6i thU'ang

- Tiep nhan ho So' boi thU'ang do Giam dinh vien/Chu xe cung cap;

- Kiern tra cac tai lieu, chunq tli lien quan;

Kiem tra cap nhat thong tin lien quan len he thong phan rnern;

Kiem tra hoan thi~n ho So', tham chieu cac quy dinh, dieu ki~n, dieu khoan, quy

tac bao hiem danh gia trckh nhi~m bao hiem;

- L~p to' trlnh va trlnh duy~t boi thU'ang tren h~ thong.

4. Quy dinh chung v~ Giam dinh b6i thU'ang va Chit de?ki~m tra

4.1. Quy dinh chung v~ Giam dinh b6i thU'ang

- Can cu theo quy dinh phan cap boi thU'ang dU'Q'c Tong Cong ty ban h~mh, cac

f)O'n vi chiu trach nhi~m to chuc giam dinh va giai quyet boi thU'ang cac Vl,Jton

that trong phan cap ho~c phoi hQ'p v&i Ban Bao hiem Xe Co' gi&i de thllC hi~n doi

v&i ho So' tren phan cap theo dung quy dinh cua Tong Cong ty va phap lu~t hi~n

hanh.

Khi phat sinh ton that thuQC HQ'p dong bao hiem cua f)O'n vi nao ky ket, f)O'n vi do

phai chiu trach nhi~m hU'&ng dan Chu xe/NgU'ai dU'Q'cbao hiem thllc hi~n cac thu

tl,JCthu th~p Ho So' boi thU'ang dU'Q'c nhanh chong, dung, du, chinh xac, .kip thai

theo quy dinh.

- f)oi v&i ton that xay ra (y xa f)O'n vi cap dan, f)O'n vi cap dan co the uy thac cho

f)O'n vi thanh vien trong h~ thong (y t~i vung/khu vllc/dia phU'O'ng g~n nO'i tai n~n

nhat de Giam dinh h~ thong ho~c Giam dinh va boi thU'ang h~ thong. TrU'ang hQ'p

f)O'n vi cap dan khong uy thac Giam dinh h~ thong, Giam dinh va boi thU'ang h~

thong doi v&i cac trU'ang hQ'p phai giam dinh hi~n trU'ang va xac minh hi~n
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trU'cYngthl Dan vi cap dan phai chu dQng thuc hien qiarn dinh hien trU'cYngva giai

quyet boi thU'cYngtheo quy dinh,
a. Giam djnh h~ th6ng, Giam d!nh va b6i thlJ'ang h~ th6ng
_ Doi voi dia diem ton that/dia diem giam dinh ton that c6 khoang each tCrDan vi

cap dan den dia diem ton thatldia diem qiarn dinh ton that bang khoang each toi

cac Dan vi khac tai vung/khu vl,J'c/diaphuonq xay ra ton that hoac lon hon 05km

tro lai thl Dan vi cap dan c6 trach nhiem xu Iy giai quyet, trCrtrU'cYnghop Dan vi

du'oc uy triac nhan he tro (Khoang each tinh tCrTru so cac Dan vi den dia diem

tai nan). Dan vi dU'Q'cuy thac theo quy dinh phai c6 trach nhiem tiep nhan thong

tin va trien khai cong tac qiarn dinh hien trU'cYng,thu thap ho So'phap Iy, giai quyet

Vl,Jvi~c nhU'doi v&i chinh khach hang cua Dan vi mlnh cap dan.

_ TrU'cYnghQ'pton that xay ra tc;iiVung/Dia phU'O'ngc6 nhiE§uhan mQtDan vi, Di~n

thoc;iivien diE§uphoi theo th(r tl,J'luan phien giCl'acac Dan vi de thl,J'Chi~n Giam

dinh h~ thong ho~c Giam dinh va boi thU'cYngh~ thong theo yeu cau cua Dan vi

cap dan.
_ Doi v&i trU'cYnghQ'pthong bao con hi~n trU'cYng,dia diem ton that va dia diem sua

chCl'agan 2 dan vi khac nhau. Cac Dan vi phoi hQ'pva tuan thu theo Sl,J'diE§uphoi,

chi dinh cua Ban Cham S6c Khach Hang nhU'sau:

• Dan vi gan dia diem tai nc;inse xu Iy giam dinh hi~n trU'cYngh~ thong (neu

c6 va dU'Q'cuy thac tCrDan vi cap dan).

• Dan vi gan Garage sua chCl'anhat se thl,J'chi~n giam dinh va boi thU'cYngh~

thong, trCrkhi Dan vi cap dan uy thac cho Dan vi khac xu IY·

- Thl,J'Chi~n Giam dinh h~ thong ho~c Giam dinh va boi thU'cYngh~ thong la bat

bUQcdoi v&i tat ca cac Dan vi/Sa Giao DichNung de dam bao chat 1U'Q'ngphl,lC

Vl,lva uy tin cua Bao Long. Cac Dan vi/Sa Giao DichNung phai luon phan cong

Giam dinh vien trl,J'c24 gicYmei ngay de giam dinh neu c6 phat sinh tren dia ban.

- Cac trU'cYnghQ'p tCrchoi nh~n diE§uphoi, khong lien Ic;iCdU'Q'c,khong thl,J'chi~n

dung quy dinh vE§Giam dinh h~ thong ho~c Giam dinh va boi thU'cYngh~ thong thl

Ph6ng/BQ ph~n Giam dinh boi thU'cYngDan vi tCrchoi nh~n diE§uphoi phai c6 giai

trlnh Cl,Jthe bang van ban, c6 y kien cua Lanh dc;iODan vi v&i Tong Cong Ty

thong qua Ban Bao hiem Xe Co'gi&i. Dan vi/ca nhan vi ph~m quy dinh tren se
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phai chiu hoan toan trach nhiem neu phat sinh cac van de lam anh hU'ang toi uy

tln/thuonq hi$u cOngnhu quyen lQ'ivat chat cua Bao Long va Khach hang.
_ Giam djnh h~ th6ng: Khi c6 de nghi cua Dan vi g6c ve vlec LlYthac Giarn dinh

h$ th6ng, Ban Cham s6c Khach hang se phan bo cho cac Ban vi tal vunq/khu

vuc/dla phuonq gan noi ton that nhat thuc hien qiarn dinh h$ th6ng, Ban vi duoc
uy thac ti~n hanh qiarn dinh thiet hal, thu thap cac h6 So' tal li$u lien quan va

chuyen tra toan bQ H6 So' b6i thU'ang cho Ban vi goc xet duy$t phuonq an va

duy$t b6i thU'ang theo quy dinh. Nqoai ra neu duoc Ban vi goc de nghi, Ban vi

dU'Q'cuy thac c6 the thong nhat voi khach hang va Garage ve phU'O'ngan va chi

phi khac phl,lc ton that. Chi phi giam dinh se dU'Q'ch<;lchtoan ve Ban vi goc theo

quy dinh hi$n hanh.
_ Giam dinh va b6i thU'C1ngh~ th6ng: Khi c6 yeu cau cua Ban vi goc ve vi$c uy

thac Giam dinh va b6i thU'ang h$ thong, Ban Cham s6c Khach hang se phan bo

cho cac Ban vi t<;livung/khu vl,J'c/diaphU'O'nggan nO'i ton that nhat thl,J'chi$n

Giam dinh va b6i thU'ang h$ thong. Ban vi dU'Q'cuy thac ti~n hanh giam dinh thi$t

h<;li,thu th~p h6 So' tai li$u, danh gia ph<;lmvi trckh nhi$m bao hiem va xet duy$t

H6 So' b6i thU'ang, chi tra/thanh toan tien b6i thU'ang cho NgU'ai dU'Q'cbao hiem

theo quy dinh. MOi chi phi giam dinh va tien thanh toan b6i thU'ang d6 se dU'Q'c

h<;lchtoan ve Ban vi goc theo quy dinh hi$n hanh.

b. Tl)l ch6i b6i thU'C1ng
_ Ban vi dU'Q'cquyen tu choi b6i thU'ang doi v&i Yeu cau b6i thU'ang trong phan

cap, phai giai thlch va gui thong bao cho Khach hang cOng nhU'chiu trach nhi$m

cho quy~t dinh cua minh. Ban vi gui van ban ho~c email ve Ban Cham s6c

Khach hang va Ban Bao hiem Xe Co'gi&i de theo d6i phoi hQ'pkhi c6 phat sinh

khi~u n<;licua Khach hang.
_ Boi v&i cac Yeu cau b6i thU'ang tren phan cap cLlaBan vi: Ban vi se c6 y ki~n de

xuat, Ban Bao hiem Xe Co'gi&i se xem xet phU'O'ngan, tong hQ'pphan Uch, phoi

hQ'p Ban Phap ch~ danh gia, de xuat, d6ng thai trinh cap c6 tham quyen phe

duy$t trU'&c khi ra thong bao tu choi b6i thU'ang gui Khach hang.

c. B6i thU'C1ngthU'O'ngm~i va h6 trQ'
Ban vi/Ban Bao hiem Xe Co'gi&i khong dU'Q'cphan cap b6i thU'ang thU'O'ngm<;liho~c

ho trQ'.Tuy theo tung Vl,lvi$c Cl,lthe, Ban vi c6 ta trinh gui cap c6 tham quyen thong

qua Ban Bao hiem Xe Co'gi&i de xem xet quy~t dinh.
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d. Tarn (Png bbi thU'cYng

Dan vi khong duoc xet tarn ung boi thU'ong doi vo'i cac ho So' boi thU'ong thuoc phan

cap cua Dan vi (nqoai tn)' nqhiep Vl,J bao hiem trach nhiem dan Sl,J'b~t bucc theo quy

dinh phap lu~t hien hanh).

e. Thu doi NgU'cYi th(P ba

Doi vai cac Yeu cau boi thU'ong trong phan cap cua Dan vi: Dan vi phai ap dunq cac

bien phap can thiet, hieu qua va hop Iy, thu thap ho So' can thiet de dam bao quyen

thu dol NgU'oi thu ba theo quy djnh do Tong Cong ty ban hanh.

Doi voi cac Yeu cau boi thU'cyng tren phan cap cua Dan vi: Dan vi thuc hi~n phoi hop

theo hU'ang dan cua Tong Cong ty trong qua trlnh thu doi.

f. Trong trU'cYng hop co dbng bao hi~m

Neu Bao Long la Nha bao hiem dung dau (Leader) thl Xli' Iy Ho so boi thU'cyng theo

nhU' quy dinh thong thU'ong. Neu Bao Long la Nha bao hiem theo sau (Follower) thl

tuy theo thoa thu~n trong HQ'p dong bao hiem va tuy theo muc do ton that ma c6 the

can c6 Sl,.l'dong y cua Bao Long ve so tien boi thU'ong.

LU'u y: f)oi vai cac Ho sa boi thuang c6 lien quan cJ§n cJong baa hhfJm, f)an vi c6

trach nhi~m ve cac khaan thu cJ6ilchi tra cJong baa hiem khi Ho So' boi thuang cJa

cJuQ'cphe duy~t boi thuang thea quy cJinh.

4.2. Chi! de? ki~m tra

Cong vi~c kiem tra se dU'Q'cthl,J'chi~n thong qua:

Kiem tra tli xa cac bo Ho So' boi thU'ong theo yeu cau cua Ban Kiem toan noi bO,

Ban Quan Iy rui ro va tuan thu va Ban Bao hiem Xe co giai.

- Cac dQ't kiem tra thl,J'cte tc;licac Dan vi theo dinh ky ho~c dot xuat cua Tong Cong

ty.

LU'u y: Cong tac kiem tra phai tuan thl] theo quy cJjnhkiem tra haf,lt cJong tf,li cac f)an

vi cl]a Baa Long do rong Giam cJocban hanh.

5. Quy trinh giam d!nh bbi thU'cYng Xe cO' gi6>i

5.1. LU'u db
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5.2. Di~n giai lU'u d6
BU'60c 1: Ti~p nhan thong tin va tU' van Khach hang

a. Ti~p nh~n cuec gQi Thong bao tai nan
Khach hang khi phat sinh su' kien bao hiern S8 khai bao ton th~t qua cac hlnh thuc

sau:

_ Qua Ban Cham soc Khach hang: f)i~n thcai vlen tiep nhan t~t ca cac cuoc gOitCr

Khach hang va Giam dinh vien lien h~ den Ban Cham soc Khach hang theo so

1900545517 (Tham khao Phl,Jluc PL 01/QT-XCG-08).

_ Qua Hotline Don vi, TrU'ang ph6ng/Phl,Jtrach Giarn dlnh boi thU'cmg,Khai thac

vien hoac b~t ky Can bo Nhan vien nao cua Bao Long:

• Giarn djnh vien hoac TrU'ang ph6ng/Phl,Jtrach Giarn dinh boi thU'ong khi tiep

nhan Thong bao tai nan tCrKhach hang S8 thuc hien theo muc b cua BU'oc

nay, thu th~p thong tin va ho tro/tu van Khach hang chi tiet each xl1ly tai n~n

t~i hi~n trU'ong theo ml;Jc d BU'60c 2 va c~p nh~t thong tin cho Ban Cham soc

Khach hang ma Bao cao ton th~t d§ di~u phoi Giam djnh vien thl)'c hi~n giam

djnh theo quy djnh ho~c TrU'ang ph6ng/Phl,Jtrach Giam djnh boi thU'ong/Giam

djnh vien gOi Ban Cham soc Khach hang cung c~p ten va so £)i~n tho~i di

dong cua Khach hang d§ £)i~n tho~i vien lien h~ Khach hang thu th~p chi tiet

thong tin tai n~n ghi nh~n VaGBao cao ton that.

• Khai thac vien ho~c b~t ky Can bo Nhan vien nao cua Bao Long khi tiep nh~n

cuoc gOiThong bao tai n~n tCrKhach hang, khong thu th~p chi tiet thong tin tai

n~n ma lien h~ ngay Ban Cham soc Khach hang d§ chuyen ten va so £)i~n

tho~i di dong cua Khach hang cho £)i~n tho~i vien d§ £)i~n tho~i vien lien h~

Khach hang thu th~p thong tin, hU'ong dan sa bO.

b. Thu th~p thong tin Khach hang, thong tin tai n~n& tU' van sO' bQ

£)i~n tho~i vien can thu th~p va xac nh~n cac thong tin Khach hang. Sau khi thu th~p

cac thong tin bao hi§m, £)i~n tho~i vien ki§m tra thong tin tren h~ thong Megamind

cua Bao Long va tU'v~n sa bOcho Khach hang. (Theo Phl,Jll,JcPL 01/QT-XCG-08).
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BU'cYc2: Ma Bao cao tbn that, f)i~u ph6i Giarn djnh vien, ti~p nh~n giam dinh va

hU'cYngdan chi ti~t.

Sau khi tiep nhan day du thong tin tai nan, 8i$n thoai vien nhap chinh xac tat ca cac

thong tin thu thap duoc tLl' Khach hang VaGhe th6ng Megamind va tien hanh mo

bao cao t6n that, sau d6 dieu ph6i Giarn dinh vien he tro tiep tuc cho Khach hang.

a. Ma Bao cao tbn that

_ 8i$n thoai vien phai nhap chinh xac tat ca thong tin thu thap dU'Q'ctLl'Khach hang

VaGman hlnh tao Bao cao t6n that tren he th6ng Megamind de tao Bao cao tbn

that. a man hlnh tao Bao cao tbn that, Dien thoai vien chon:

• f)ung nghi{jp vu me Khach hang tham gia tC;'liBao Long;

• f)ung IOC;'lihinh giam dfnh: TV giam dfnh, Giam ainh h{j thong, Giam dfnh va

boi thuang h{j thong;

• Giam dfnh ngay: La ngay sau khi ghi nh~n thong tin khai bao ton that, f)i{jn

thOC;'livien tC;'lOBao cao ton that, 6ieu phoi Giam dfnh vien va chQn giam dfnh

ngay ae gui auang link cho Giam dfnh vien thvc hi{jn ngay vi{jc giam dfnh hi{jn

truang ton that ho~c giam dfnh chi tiet ton that tC;'lidfa 6iem giam ajnh aa thong

nhat;
• Giam ajnh cha: f)oi v&i cac Thong bao tai nC;'lnnhf;] nhu va qUf;]tltrayxu&c do

va chC;'lmv&i xe may, tuang nha, nhanh cay, ... va Khach hang chua muon

giam ainh ngay (a~c bi{jt la xe Khach, xe buyt, xe kinh doanh). Truang hQ'p

nay, f)i{jn thoC;'livien nh~p UNgayhf;]ngiam ainh" tren Bao cao ton that.

b. f)i~u ph6i Giam dinh vi en

_ 8i$n tho<;iivien sau khi kiem tra thong tin HQ'pd6ng bao hiem va ghi nh~n thong

tin t6n that cua Khach hang: 8i$n tho<;iivien gOitrl,l'ctiep Truong phong/Phl,Jtrach

Giam dinh b6i thU'ong/Hotline cua DO'nvi cap dO'nde Thong bao t6n that, TrU'ong

phong/Phl,Jtrach Giam dinh b6i thU'ong/Nhan vien giCrHotline c6 trach nhiem he

trQ' Khach hang ho~c dieu ph6i Giam dinh vien de thl,l'Chi$n he trQ' Khach hang

theo quy dinh ho~c de nghi uy thac DO'nvi Bao Long khac trong vung/khu vl,l'c/dia

phU'O'nggan nO'it6n that nhat ph6i hQ'pxtY 19 va Giam dinh h$ th6ng ho~c Giam

dinh va b6i thU'ong h$ th6ng.
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- TrU'ang hop Giarn dinh ht;! thong hoac Giam dinh va boi thU'ang ht;! thong, Bit;!n

thoai vien S8 gui email cho 02 Ban vi d€l cung nhau phci hop xu 1'1va ho tro

Khach hang.
- Tnronq hop Dien thcai vien dieu phoi Giarn dinh ht;! thong hoac Giarn dinh boi

thU'ang he thong nhu'nq dan vi duoc dieu phoi khong dong '1 nhan, Dien thoai

vien S8 gui email cho Ban vi tLl'choi va Ban xe Co' gioi de thong bao. Ban vi tLl'

choi nhan dieu ph6i co giai trlnh va chiu trach nhiern nhu d13dU'Q'cquy dinh tal

diem a Bieu 4.1 cua Quy trlnh nay.
- Sau khi thong nhat Giarn dinh vien duoc dieu phoi voi Ban vi xu 1'1,Bi$n thoai

vien S8 nhap chon ten Giarn dinh vien tren Bao cao ton that de dieu phoi. H$

thong Megamind S8 gui so Bao cao ton that va dU'ang link dieu phoi qua tin nh~n

SMS cho Giam dinh vien, dong thai App giam dinh cOngc~p nh~t so Bao cao ton

that.

LU'u y:
Neu f)i{jn thoC)ivien khong lien lC)caU'Q'cGiam c1jnhvien hoific TrU'ongph6nglPhl,l

trach Giam c1jnhboi thU'ang ciia f)O'n vi thi f)i{jn thoC)ivien gOi ngay cho TrU'ong

Bf) ph?n Phl,l Trach Mifm ciia Ban Bao hiem Xe Co' giai ae aU'Q'cho trQ'.TrU'ong

Bf) ph?n Phl,l Trach Mi~n c6 trach nhi{jm lien h{j Khach hang hoific chi c1jnhGiam

c1jnhvien ae tU'van, hU'angdan Khach hang va fhl.!Chi{jn giam c1jnhtheo quy frinh

Giam a;nh boi thu'ang hi{jn hanh ciia Tong Gong ty;
Neu f)i{jn thoC)ivien van khong lien lC)caU'Q'cTrU'ongbf) ph?n Phl,l Trach Mi~n thi

f)i{jn thoC)ivien lien lC)cPh6 giam aoc Giam c1jnhboi thU'ang khu VI.!C,Giam aoc

Ban Bao Hiem Xe cO'giai thong tin SI.!vi{jc va giai phap xii' Iy;

Sau 10phut aen 30 phut ke tif khi f)i{jn thoC)ivien chuyen thong tin Thong bao tai

nC)nciia Khach hang cho Giam c1jnhvien hoific TrU'ong ph6nglPhl,l trach Giam

a;nh boi thU'ang ciia f)an v; thi f)i{jn thoC)ivien se gii'i tin nhan Zalo hoific lien h{j

Khach hang (neu frang cuf)c gOi Thong bao fai nC)nKhach hang aa thong bao

khong sii' dl,lng zalo hoific khong ket noi aU'Q'cmC)ngthi f)i{jn thoC)ivien se trl.!c

tiep xac nh?n d;ch Vl,lqua c1i{jnthoC)i,khong lien hanh gii'i tin nhan qua zalo) ae
xac nh?n Khach hang aa aU'Q'ctU' vanlho trQ' tif Giam c1jnhvien chU'a (theo

PL6IQT-XCG-08).

!8VSTI);tr/ 7ilp! pc: ! QLRRTT: Trang 14/40
I



KMH: OT-XCG-OB

QUY TRiNH GIAM D!NH vA
SOl THU'ONG XE co GIGI

Ngay hieu luc: 0 1 -07- 2026
Um ban hanh: 07

Thai gian cho phan h6i cue Khach hang tir 5 pnut otm 30 phut. Qua thai gian cno
tren, fJi~n tnoei vien se lien h~ cho knech hang oe xac nh~n djch VI) va yeu CBU

Khect: hang cung cap so c1i~ntnoei cua Chis xe neu truce 06 fJi~n thoei vien

cture khai thee oU'O'c.

TrU'(Yngh9'P ton that co nguyen nnen ro rimg, ton that tich tIJ, kh6ng

con hi~n trU'(Yng: fJi~n thoei vien lien h~ Khach hang noec gifi tin nhan

sau 30 ptiut va cho phan h6i tir Khech hang trang 30 ptiut.

TrU'(Yngh9'P ton that con hi~n trU'(Yngco ton that nhe: fJi~n tnoei vien

lien h~ Khech hang ho?c gifi tin nhan sau 10 phut va cho phan h6i tir

Khech hang trang 5 phut.

Trwng h9'P ton that con hi~n trwng co thi~t h?li nghiem tn~nglph(,pc

t?lplton that ve ngU'&i: fJi~n thee! vien qoi c1i~nthoei oe xac nh~n djch VI)

sau 15phut.

TrU'anghO'PKhach hang thong bao van chU'ac6 Giam dlnh vien lien h~ thi fJi~n

tho?i vien se lien h~ yeu CBUGiam dlnh vien hoc)c TrU'ongph6nglPhl) trach Giam

dlnh b6i thU'&nglien h~ ngay cho Khach hang oe tU'vanlhU'ong dan Khach hang,

tranh oe Khach hang 0O'ilaLi lam anh hU'eYngoen chat 1U'O'ngph~/CVI) va uy tin cua

Bao Long.
TrU'anghO'PKhach hang nhan tin qua zalo cho biet Khach hang c6 yeu CBUoU'O'C

ho trO'khac thi fJi~n tho?i vien se tiep tl)Cho trO'Khach hang theo PL 06IQT-XCG­

OB.

Sau khi thu th~p thong tin Khach hang neLl fJi~n tho?i vien nh~n thay ton that c6

dien bien/nguyen nhan ph(Fc t?P, U'oc ton that Ion ... thi fJi~n tho?i vien email cho

Ban Bao hiem Xe cO' gioi va TrU'ongph6ngiPhl) trach Giam dlnh b6i thU'ang cua

fJO'nvj oe phoi hO'Pxif If tiep theo;

Trang v6ng 24 gia ke tif cu{)c gOi Thong bao tai n?n cua fJi~n tho?i vien, Giam

ojnh vien hoc)c TrU'ongph6ngiPhl) trach Giam ojnh b6i thU'angphai c~p nh~t cho

Ban Cham s6c Khach hang ten Giam dlnh vien thl) If oe fJi~n tho?i vien hoan tat

Bao cao ton that va chon Giam ojnh vien thl) If h6 sa tren Megamind.

c. Ti~p nh~n giam d!nh
Giam dinh vien nh~n dU'Q'ctin nhan thong baD dieu ph6i se VaGSao CaDton th~t

bang dU'6'ng link dJnh kem trong tin nhan SMS de tiep nh~n Sao CaDton th~t va

ki~mIra IhV lai nan hD~CVaDIrl,l'cMD b~ngApp giamdinh;
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Neu Giarn dinh vien by choi nhan di€!uphoi thl Giarn dinh vien se lien h$ TrU'ong

phonq.Phu trach Giarn djnh boi thU'ong d~ dieu phoi Giarn dlnh vien khac va lien

h$ lai Ban Cham s6c Khach hang d~ di€!uphoi tren Megamind;

LU'u y:
Khi me BaD CaD ton that nEWDi~n ihoe! vien phat hi~n truce Cl6Khach hang c6

BaD CaD ton that cua Ho So' boi thU'ang CIahuy voi thong tin tai nen tU'ang tl! thi

Ban Cham s6c Khach hang chi thuc hi~n mo me! BaD CaD ton that sau khi CIac6

'IkiEmxec nhf/ln bang email cua Ban BaD hiem Xe Co'giai;

Trang vong 15 ngay ke to khi Giem Clinh vien tiep nhf/ln BaD CaD ton that, neu

Giem Cfjnh vien khong mo Ho So' boi ituronq, h~ thang se gl}i thong tin Clen

TrU'ong phonglPhl) trecb Giem Clinh boi tturotv; Clekiem tra thong tin va thl!C hi~n

bU'ac xt} 1'1 tiep theo cOng nhU' chju trach nhi~m lien quan. Sau 15 ngay tiep thea

ke tif khi thong tin ClU'Q'cgoi Clan Truong phonglPhl) trach giam Cfjnh boi thU'ang,

neu BaD CaD ton that van khong ClU'Q'cxl} If thi xem nhU' khong phat sinh Sl! ki~n

baD hiem, Dan vi tl! chiu trach nhi~m Claivai BaD CaDton that nay.

d. TU' van chi tiet

Ngay sau khi Giam dinh vien nh~n dU'Q'ccu<)cgQi Thong bao tai n<;lnby Ban

Cham s6c Khach hang, Giam dinh vien phai lien h$ Khach hang ngay d~ tU'

van, tuy tlnh hlnh ma yeu cau, hU'ang dan Khach hang:

• Thl,J'chi$n nhCmgvi$c can thiet nham h<;lnche ton that, thi$t h<;liphat sinh;

• Bao v$ hi$n truong, tai san ho~c xe va thong bao vai Co' quan chlic nang

(neu can thiet), bao lU'u quy€!n d6i ngU'oi thli ba (trong trU'ong hQ'pc6 phat

sinh trach nhi$m ben thli ba);

• HU'ang dan Khach hang tien hanh cau, keo, thl,J'chi$n cac bi$n phap can thiet

de bao v$ tai san;

• Thong nhat vai Khach hang v€!thai gian va dia di~m thl,J'Chi$n giam dinh;

• Doi vai m<)tso d<;lngton that d~c bi$t nhU'xe bi ng~p nU'ac, cay do de len xe,

va kfnh va troi dang mU'a,... Giam dinh vien nh~n thong tin phai hU'ang dan

Khach hang nhanh ch6ng U~tcong tc3c(Ignition Switch) ve che dO "Lock",
thao Cl,J'CdU'ang ac quy, che chan nU'ac mU'a va khan trU'O'nglam kho cac

thiet bi di$n nham h<;lnche ton that phat sinh;
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• Yeu cau Khach hang khong thao do, sLia chCrakhi chua c6 y klen cua Sao

Long.
LU'uv Cec tir van, turonq dan can aircc thuc hien ghi nhfjJn bang van ban duoc xec

nhfjJn cue Kneer: hfmg ho~c khi tir van qua Dien thoei di a(Jng thi can xac nhf!Jn I?i

bang tin nhan ae lam co sa giai quyet ve seu.

BU'oc 3: Suy xet ra hi~n trU'<Yng,rna H6 so b6i thU'<Yng,xet phan cap

Ngay sau khi nhan dU'Q'CSao cao ton th~t tLi' San Cham s6c Khach hang, Giarn

djnh vien thong nhat vai Khach hang thai gian giam dinh hien trU'ang hoac giam

dinh chi tiet va hU'ang dan Khach hang lam Thong bao tai nan & Yeu cau bei

thU'ang va thu thap he so phap Iy (Theo bieu mau BM 04 & 06/QT/XCG-08).

- TrU'ang hop Khach hang khong thong bao ngay hoac khang thuc hien theo

hU'ang dan cLla Sao Long lam anh hU'ang tai tfnh phap Iy cLla he sO'bei thU'ang

se thl,J'chi~n giam trLi'bei thU'ang theo Quy tac bao hiem.

a. Suy xet ra hi~n trU'<Yng

- NhCPngtrU'<YnghQ'pGiarn dinh vh~n phai giarn dinh hi~n trU'<Yng:

• Ton th~t mat cap bo ph~n (doi vai xe tham gia di§u khoan m~t cap bo ph~n);

• Xe di VaGdU'ang ng~p nU'ac chet may;

• Xe bi chay, xe bi I~tldo;

• Xe bi ton th~t m6p/bE;!pcac hc;lngml,JCphfa sau xe;

• Cac ton th~t khi tiep nh~n thong tin c6 d~u hi~u nghi nga cLla vi~c dl,mg hi~n

trU'ang, hi~n trU'ang khong ra rang;

• Cac Vl,Jtai n~n U'ac ton that v~t ch~t xe Ian dam va voi v~t co dinh ho~c dam

va voi ben thu ba con hi~n trU'ang;

• Ton th~t hang h6a tren xe;

• Ton th~t phat sinh Trach nhi~m dan Sl,f;

• Tai nc;lngiCracac xe cung chLl (Xe doan);

• Cac trU'ang hQ'pd~c bi~t khac.
NhCPngtrU'<YnghQ'p can nht%ckh6ng ra hi~n trU'<Yng:Tong Cong ty khuyen

nghi Giam dinh vien giam dinh hi~n trU'ang trong mQitrU'ang hQ'p.Tuy nhien, mot

so trU'ang hQ'p Giam dinh vien dl,fa VaG kinh nghi~m, kien thuc chuyen man

nghi~p Vl,J,xac dinh ton th~t nho c6 nguyen nhan ra rang de quyet dinh khong ra

hi~n trU'ang, Cl,Jthe: Cac trU'ang hQ'pton th~t nho xac dinh dU'Q'cnguyen nhan tai
I f)VST/J!,/ ~ I pc: ~ I QLRRTT: Y: I Trang 17/40
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nan do loi cua tai xe/chu xe va xe can a hien truonq: do va cham vao vat the co

dinh gay tray xuoc, va quet voi phuonq ti~n khac khi di dU'ang b] tray xU'&Cnhe

rna khong phat sinh trach nhiem voi ben thu ba hoac Khach hang khai bao xe b]

tray xuoc trong qua trlnh su dl,mgtnroc do, nguyen nhan ro rang nhu da yang be

kfnh;
NhCmg trU'ang hop khong ra hien tmang nhu tren Giam dinh vien hU'&ng dan

Khach hang chup hlnh, quay video doi tuonq va hien trU'ang ton that gui qua

ZalolViber cho Giarn dinh vien kiem tra va dang tai len Megamind khi nhan duo'c

lam co so giai quyet boi thuonq. Ngay khi tiep nhan thong tin hlnh anh qua

ZalolViber neu c6 dau hieu nghi nga true lQ'ibao hiern, dl,l'ng hien trU'ang, Giam

dinh vien phai tien hanh giam dinh hi~n tmang xac dinh nguyen nhan lam cO'so

giai quyet.
- TrU'cYng hQ'p can xac minh vl:I vi~c, xac minh hi~n trU'cYng: Tuy tLl'ngVl,lvi~c

Cl,lthe DO'n vi chu dong danh gia vi~c c6 ho~c khong xac minh hi~n trU'ang va

thl,l'Chi~n xac minh hi~n trU'ang tm&c hay sau khi tien hanh giam dinh chi tiet de

dam bao thu th~p cac chung tLl'phap Iy lam cO'so danh gia pht;lmvi trach nhi~m

bao hiem.
Giam dinh vien se phai tien hanh xac minh hi~n trU'ang trong cac trU'ang hQ'psau:

• Khach hang khong hQ'ptac trong vi~c cung dp thong tin tai nt;ln,dien bien Vl,l

vi~c ho~c cung cap cau tra lai lang tranh, khong dung trong tam;

• Khach hang khong the cung cap tai li~u chung minh ton that, giai trlnh ve dien

bien nguyen nhan tai nt;ln;

• Ton that thl,l'Cte khac bi~t hoan toan v&i ton that khai bao ban dau;

• Khach hang khong chl,lp dU'Q'chlnh hi~n tmang, khong thl,l'c hi~n theo cac

hU'&ngdan cua Sao Long;

• Ton that trong yang 30 ngay ke tLl' khi cap Giay chung nh~n bao hiem, dong

thai khi cap Giay chung nh~n bao hiem Khai thac vien khong chl,lp anh Danh

gia rui ro ho~c c6 nhU'ng khong dung quy dinh ho~c thieu anh ben phfaxe bi

ton that;

• Khai bao khong ro rang ve thai gian, dia diem, nguyen nhan ton that;

• Cung cap thong tin khong phu hQ'pv&i thong tin cua ben thu ba cung cap;

• Cac tai li~u, ho sO' phap Iy c6 dau hi~u bi t~y x6a ho~c khac thU'ang a cac

thong tin quan trong nhU'nguyen nhan, h~u qua, thai gian tai nt;ln, lai xe... ;
I DVSTIf1/ II.1jW I pc: ~ I QLRRTT: y- I Trang 18/40
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• Dien bien tai nan khong khop voi ton that thuc te tren xe;

• Lai xe bi thuonq va dU'Q'Cdua VaGbenh vien nhunq Khach hang khong cung
cap dU'Q'Cho so berth an c6 chLing minh ve viec c6 hoac khong su dunq ruou

bia/chat kich thich;

• Cac truong hop d~c biet khac.

b. Ma H6 so b6i thU'cYng

Ngay sau khi thong nhat thoi gian dia diem qiarn dinh hien trU'ong hoac giam dinh

chi tiet, Giarn dlnh vien VaGApp giam dinh de uoc boi thuonq cho 10Glihlnh bao

hiern phat sinh boi thU'ong va rno Ho so boi thU'ong de tien hanh giam dinh dang

tai hlnh anh VaGMegamind;

U'ac b6i thU'cYng:Tat ca cac ho so boi thU'ong phat sinh tren h~ thong deu phai

nhap uoc boi thU'ong. Vi~c nh~p U'ac boi thU'ong phai tuan thu dung theo cac

quy dinh hU'ang dan hi~n hanh cua Tong Cong ty va cac quy dinh sau:

• 56 U'ac b6i thU'cYng:Trong trU'ong hQ'pchU'ac6 ho sO'phap Iy ho~c chU'adu

cO' sa de xac dinh phGlmvi trach nhi~m bao hiem, so U'ac boi thU'ong la so

tien U'ac thl,.l'cte de khac phl,Jcton that.

• f)i~u chinh U'ac b6i thU'cYng:Giam dinh vien ho~c TrU'ang phong/Phl,Jtrach

Giam dinh boi thU'ong Dan vi c6 trach nhi~m kiem tra dieu chTnhU'ac boi

thU'ong phu hQ'pvai ton that thl,l'c te, trong vong 05 ngay lam vi~c ke tCPngay

giam dinh hi~n trU'ong ho~c giam dinh chi tiet. Giam dinh vien c6 the U'ac boi

thU'ong IGlitrl,.l'ctiep tren Megamind (toi da dU'Q'cthay doi 2 Ian so vai so U'ac

ban dau).

• Doi vai cac ton that da dU'Q'Cgiam dinh chi tiet, phai I~p phU'O'ngan sua chCra

chi tiet tren Megamind de c~p nh~t so U'ac mot cach chinh xac (+1-10%) so

v&i so tien boi thU'ong thl,l'c teoVi~c c~p nh~t so U'&c boi thU'ong dam bao cho

vi~c trich I~p dl,l' phong hang thang chinh xac, do d6 neu Dan vi khong thl,.l'c

hi~n theo quy dinh, thl phan chenh I~ch tang them giCraso Crac va so boi

thU'ong thl,.l'cte se khong dU'Q'chGlchtoan VaGchi phi boi thU'ong cua Dan vi

trong thang ke tiep (30 ngay tfnh tCPngay giam dinh chi tiet) va Dan vi se phai

chiu trach nhi~m doi v&i phan chenh I~ch nay.

• Neu nh~n thay U'ac boi thU'ong khong phu hQ'p,Ban Bao hiem Xe Co'giai se

I~p danh sach doi chieu va chot so U'ac boi thU'ong vai Dan vi dong thoi yeu
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cau Ban vi ciieu chTnhU'&c boi thU'ang hoac thuc hi€;mdieu chlnh U'&c boi

thU'ang phu hop voi t6n that. Danh sach doi chieu so U'oc boi thU'ang la Co'
So' danh gia neu c6 Sl,J'chenh lech U'&Cso voi t6n that cOng nhu boi thU'ang

thuc te sau nay.

c. Xet phan cap
- Sau khi tiep nhan va xli' Iy ban dau vu t6n that: Tren Co' sa ket qua tiep nhan

thong tin (rno ta cua khach hang hlnh anh thiet hai duoc gLriqua zalo, viber, giam

dinh So' bQ, tham khao rmrc dQ t6n that tLl' dan vi sua chCra... ), Giarn dinh vien

hoac TrU'ang phonq/Pht, trach Giam dinh boi thU'ang bao cao Giarn doc Ban

vi/Giarn doc Vung de xuat phuonq an giai quyet Vt,Jviec.

- Tnronq hop U'&Ctinh chi phi sua chCratren phan cap, Ban vi phai thong bao

ngay cho T6ng Cong ty thong qua Ban Bao hiem Xe Co'gi&i theo cac hlnh thuc

sau:

• Bao cao trl,J'ctiep bang di$n thO<;1i,viber, zalo cho TrU'ang BQph~n Pht,Jtrach

mien Ban Bao hiem Xe Co'gi&i khi dang a hi$n trU'ang: anh hi$n trU'ang, ket

qua giam dinh hi$n trU'ang, cac de xuat phU'O'ngan xli' IY... ;

• Ban vi c6 van ban ho~c email thong baocho Ban BaohiemXecO'gi&i theo

bieu mau BM OB/QT-XCG-OB(khong qua 04 gia lam vi$c).

• Cac trU'ang hQ'pkhong thl,J'chi$n dung quy dinh, Ban Bao hiem Xe Co'gi&i se

thong ke lam Co'sa quan trQngde danh gia nang ll,J'cdanh gia t6n that va phoi

hQ'p giai quyet cLla Giam dinh vien/Pht,Jtrach/TrU'ang phong Giam dinh boi

thU'ang khi danh gia mien nhi$m/b6 nhi$m/tai b6 nhi$m cOng nhU' danh gia

KPI Ban vi.

- TrU'ang hQ'pchi phi sLrachCrakhac pht,Jct6n that U'&Ctinh tren phan cap cLlaBan

vi, tuy nhien, sau khi thu th~p t6ng hQ'pho So' phap Iy, vt,Jvi$c nam trong trU'ang

hQ'pc6 giam trLl'/khau trLl'/khau hao... theo Quy tac bao hiem ho~c dam phan so

tien boi thU'ang thuQCphan cap cLla Ban vi thl Ban vi chLl dQng giai quyet boi

thU'ang va thong bao bang email cho Ban BaohiemXecO'gi&i.

- Tmang hQ'pchi phi sua chCra,khac pht,Jcton that U'&c tfnh trong phan cap cLla

Ban vi nhU'ng trong qua trlnh sua chCraphat sinh them lam cho so tien thi$t h<;1i

tai san trong vt,Jtai n<;1nvU'Q'tmuc phan cap cLlaBan vi, Ban vi phai thong bao ve
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Ban Bao hiem Xe co gi&i ngay khi phat sinh. Qua trlnh thong bao, phol hop thuc
hien tiep theo nhu doi voi cac Vl,Jtai nan Xe co gi&i tren phan cap.

BlI'cYC 4: Giam djnh hi~n trll'()'ng

- Giarn dinh vien khi ra hien trLl'cmgphai chuan b] day du cac cong Cl,J,dunq Cl,J,cac

tai lieu bieu mau: May anh/Di$n thoai, thuoc do, but da, phan, den pin, tal lieu

(quy tac, bieu rnau...1.).
- Doi voi nhCrngton that xay ra trong ban kfnh < 50km tfnh tLrTru sa cong ty, Van

ph6ng khu Vl)'Cnoi lam viec, noi CLl'tru (nqoai gia hanh chfnh) cua Giarn dinh

vien dLl'Q'cdieu phoi, Giarn dinh vien phai c6 mat tai hien trLl'ang trong thai gian

02 gia.
- Doi voi nhCrngton that xay ra each xa Van ph6ng Dan vi, noi CLl'tru (nqoai gia

hanh chfnh) > 50km tuy vao tlnh hlnh thl,1'cte Giam dinh vien phai thong nhat thai

gian v&i Khach hang de ra hi$n trLl'ang.

- Giam dinh vien phai c6 m~t dung gia da h~n, trLl'ang hQ'pt&i muon VI Iy do Khach

quan phai gOidi$n thong bao va h~n v&i Khach hang toi thieu trLl'&c15 phut.

Quy dinh va hLl'&ngdan giam dinh hi$n trLl'ang (Thl,1'chi$n theo PhI:! Il:!c 02/QT­

XCG-08).
- Cac hlnh anh/chCmgtLrcan c6 tren Megamind sau khi thl,1'chi$n bLl'&cnay gom:

• Hinh imh: Cac dau vet lien quan t&i Vl,Jtai n~n xe, hlnh anh hi$n trLl'ang, hlnh

chl,JpSo' bO ton that, hlnh giam dinh chi tiet (neu giam dinh chi tiet t~i hi$n

trLl'ang), tat ca anh deu phai dLl'Q'cchl,Jponline qua App giam dinh;

• Cac h6 sO' chCPng tLP: Giay chCmgnh~n bao hiem, Dang ky xe, Giay ch(l'ng

nh~n kiem dinh, Giay phep lai xe, Thong bao tai n~n va Yeu cau boi thLl'ang,

So' do hi$n trLl'ang va bien ban hi$n trLl'ang, Bien ban giam dinh chi tiet thi$t

h~i (neu ton that nhe c6 the giam dinh dLl'Q'Ct~i hi$n trLl'ang) ho~c Bien ban

giam dinh So' bo thi$t h~i (neu ton that I&n khong thl,1'chi$n giam dinh dLl'Q'ct~i

hi$n trLl'ang) va cac tai li$u phap Iy khac c6 lien quan den vi$c giai quyet vi$c

khac phl,Jch~u qua va boi thLl'ang thi$t h~i giCracac ben lien quan trong Vl,Jtai

n~n giao thong (bao gom giay ta xe ben th(l' ba).

- Qua trlnh thu th~p ho So' phap Iy de danh gia ph~m vi bao hiem se dLl'Q'cthl,1'c

hi$n xuyen suot ke tLr luc tiep nh~n thong bao ton that cLlaKhach hang cho t&i khi

ket thuc Ho So' boi thLl'ang.
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NhCrngvu viec khong thuoc pharn vi trach nhiern bao hiem, sv viec rat phuc tap,

nhay cam, do do Giarn dinh vien phai thu thap dU'Q'cnhCrngcan cLi'phap Iy chlnh
xac (thong bao nguyen nhan tai nan co xac nhan cua ngU'oi khai, cac anh in

diroc Khach hang cong nhan), bao cao Tnronq phonqrPhu trach Giarn dinh boi

thuonq de co phuonq an xCr IY. Tmong hop Khach hang khong dong y hoac

chua du can cLi' chac chan de kh~ng dinh vu viec khong thuoc pharn vi trach

nhiern bao hiem thl van phai tien hanh qiarn dinh va xac minh thu thap cac tai lieu

can thiet de cung co ho so bao cao l<;IiGiam doc Dan vi/Giam doc Vung de co

phU'O'ngan xCrIy trU'&c khi ra thong bao cho Khach hang;

- Doi v&i cac Vl,.lchay xe tuy VaGmLi'cdo va Hnh chat, c~n co ket lu~n nguyen nhan

chay cLla ph6ng ky thu~t hlnh Sl,I' cong an dia phU'O'ngnO'ixay ra ton that ho~c

cua Phan vi$n khoa hQc hlnh Sl,l'BOcong an (C54B) de lam Co'sa xem xet giai

quyet;
- Thoi diem tiep nh~n thong tin tai n~n ho~c khi ra hi$n tmong thu th~p cac dau

vet, thong tin nhan chLi'ng... ma Giam dinh vien nh~n thay co dau hi$u gian I~n

ho~c tlnh chat Vl,.lvi$c phLi'ct<;lPc~n bao cao ngay v&i TrU'ang ph6ng/Phl,.ltrach

ph6ng giam dinh boi thU'cYngDan vi de trao doi v&i Ban Bao hiem Xe Co'gi&i xem

xet vi$c phoi hQ'pcung Khach hang tmng c~u Co'quan cong an ho~c mot ben thLi'

ba co chLi'cnang de cung phoi hQ'pxCrIY.

- Xac dinh Dan vi cLi'uho va Dan vi sCrachCra:Cac ton that phLi'ct<;lPnhieu chi tiet

khong danh gia dU'Q'cb~ng mat thU'cYngc~n phai thao ra, co dl,.lngCl,.ldo, may

mac de kiem tra thl Giam dinh vien giam dinh va I~p Bien ban giam dinh ghi nh~n

So' bO ton that, trao doi v&i Khach hang xac dinh Dan vi cLi'u ho va Dan vi sCra

chCrava dam phan thong nhat chi phi cLi'uhOtm&c khi thl,l'c hi$n.

- Tc;tm(Pngb6i thU'ang (nim co): U'u tien giai quyet boi thU'ong ve ngU'cYi,chi phi

dQndep hi$n trU'ong, bao v$ tai san. T<;ImLi'ngphai tren Co'sa de nghi tCrChu xe

ho~c ngU'oi thl,.lhU'ang hQ'pphap (sCrdl,.lngmau BM 16/QT -G£>-XCG-08).

• V~ ngU'ai: Thl,l'c hi$n theo quy dinh phap lu~t hi$n hanh ve Sao hiem bat

buoc trach nhi$m dan Sl,l'cLlachu Xe Co'gi&i.

• V~ tai san: Chi xem xet khi ton that da dU'Q'Cphe duy$t gia sCrachCrachlnh

thLi'c,Vl,.lton that phai chac chan thuQc ph<;lmvi bao hiem (khong vi ph<;lmdieu

khoan 10<;litrCr), so tien t<;lmLi'ngkhong qua 50% so tien boi thU'ong U'&ctfnh.
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BU'o-c5: Giam djnh chi ti~t va I~p bien ban giam djnh

a. Giam djnh chi ti~t.

- Giarn dinh vien phai c6 mat dung gia da hen, trU'ang hop toi muon VI Iy do Khach

quan phai gQidi~n thong bao va hen voi Khach hang toi thieu tnroc 15 phut.

- Giarn dinh vien phai phoi hop chat che v&i Chu xe, ben thu ba hoac ngU'ai dai

dien hop phap cua cac ben lien quan thuc hien vlec giam dinh chi tiet ton that d§

xac dinh muc dOton that
- TrU'ang hop chu Xe co gi&i khong thong nhat ve nguyen nhan va rnuc do thiet

hal do Bao Long xac dlnh hoac kh6 xac dinh duoc nguyen nhan va rnuc do ton

that, ton th~t phuc ti;iP,Giam dinh vien phai de xu~t v&i TrU'ong ph6ng/Phl,Jtrach

Giam dinh b6i thU'ang bao Ban Bao hiem Xe cO'gi&i d§ xem xet vi~c trU'ng cau

Cong ty Giam dinh doc I~p, de xu~t phai dam bao hi~u qua va chi phi thue hQ'pIy

- Cac ben khong thoa thu~n dU'Q'cvi~c trU'ng cau Giam dinh doc I~p thl mot trong

cac ben dU'Q'cyeu cau Toa an nO'ixay ra ton th~t ho~c nO'iCU'tru cua chu Xe cO'

gi&i chi dinh Cong ty Giam dinh doc I~p. Ket lu~n giam dinh bang van ban cua

Cong ty Giam dinh doc I~p c6 gia tri bilt buoc doi v&i cac ben.

Ket lu~n giam dinh cua Cong ty Giam dinh doc I~p khck v&i ket lu~n giam dinh

cua doanh nghi~p bao hi§m thl doanh nghi~p bao hiem phai thanh toan chi phi

Giam dinh doc I~p. TrU'ang hQ'pket lu~n cua Cong ty Giam dinh doc I~p trung v&i

ket lu~n giam dinh cua doanh nghi~p bao hiem, chu Xe cO'gi&i phai thanh toan

chi phi Giam dinh doc I~p.
- Cac Vl,Jton th~t tren phan c~p trU'&c khi tien hanh giam dinh chi tiet, TrU'ong

ph6ng/Phl,Jtrach Giam dinh b6i thU'ang can bao trU'&c cho TrU'ong Bo ph~n Phl,J

trach cua Ban Bao hi§m Xe cO'gi&i de thong nhat thai gian bat dau giam dinh/dia

di§m/thanh phan tham gia/thai gian dl,J'kien ket thuc giam dinh d§ dieu phoi can

bo cung phoi hQ'pgiam dinh ho~c theo doi hlnh anh giam dinh qua h~ thong de

kip thai trao doi v&i Giam dinh viemthong nhat v&i Khach hang ve cac hi;ingml,JC

thay the/sua chua.
HU'&ngdan giam dinh chi tiet tung 10i;iiton th~t (Phl;f II;fC PL 03/QT -XCG-08).

- Yeu cau v~ anh giam djnh: MQichi tiet ton that lien quan den Vl,Jtai ni;in (thi~t hi;ii

hang h6a, tai san ben thu ba, v~t chat xe...) deu phai c6 anh giam dinh chi tiet

dU'Q'cchl,Jponline qua App giam dinh d§ lam can cu tfnh toan, giai quyet b6i
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thuonq. Hlnh arih qiarn dinh phai duoc ghi chu ten chi tiet, chu thfch thiet hal ro

rang, tU'O'ng LPngvoi tl.l'ng h<;lngmuc trong Bien ban giam dinh thiet hai,

• Anh t6ng the: day du Bien kiem soat va toan bo dau, duoi xe, hai ben than xe,

so khung xe;

• Anh chi tiet: Cac bo phan/chi tiet bi thiet hai pha: dU'Q'ckhoanh vung, chu thfch

ten chi tiet va Bien kiem soat (hoac dfnh kern bien kiem scat) truoc khi chup

anh giam dinh va dU'Q'Cchup gan li~n tren chfnh chiec xe b] t6n that (truonq

hop khong the ghi true tiep len bo phan ton that hoac phai thao reri ra ngoai de

do kiem thl Giarn dinh vien ghi ten chi tiet ra giay va d~t ben canh). Nen thu

thap cac rnanh va cua cung mot chi tiet de chl,.lp chung anh, tat ca cac dau vet

bi ton that phai the hi$n ro tren anh;

• Tren App giam dinh: Phai chQn dung thU' ml,.lCtU'O'ng ung vai vi trf ton that de

chl,.lp anh dang tai len h$ thong.

b. L~p Bien ban giam dinh chi ti~t.

Ngay sau khi da tien hanh chl,.lp hlnh giam dinh chi tiet cac thi$t h<;li v~ tai

san/hang h6a, Giam dinh vien I~p Bien ban giam dinh, kiem tra va dQC l<;Iide cac

ben lien quan cung thong nhat ky ten VaG bien ban. Neu Bien ban giam dinh dU'Q'c

I~p nhi~u hO'n mot trang giay, phai yeu cau cac ben lien quan (£)O'nvi giam dinh,

£)O'n vi sua chCra, Khach hang) ky va ghi ro hQ ten day du tren tat ca cac trang

cua Bien ban giam dinh (Theo bieu mau BM 05/QT-XCG-08).

Ngay sau khi giam dinh xong, Giam dinh vien phai chl,.lp online bang App giam

dinh va dang tai ngay cac tai li$u thu th~p dU'Q'c, cac bien ban lam vi$c, dang

kiem, dang ky xe, Giay chung nh~n bao hiem, Bien ban giam dinh, Thong bao tai

n<;lnva Yeu cau boi thU'erng, HQ'p dong bao hiem ... len Megamind, cac giay ter bi

mer khong dQc dU'Q'cthl xem nhU' chU'a c6 tren Megamind.

LU'u y:
a cac bLPCYc4 va bwc 5 cua quy trinh nay, sau khi thllc hi~n Giam dfnh vien se

VaGHo sO' boi thuang tren Megamind ae kiem tra ra soat /f;Jicac hinh anh ae
tranh vi~c cac tai li~u hinh anh auQ'cchvp va aang tai chua aayau;

- Ngay sau khi thu th~p auQ'cgiay phep lai xe, Giam ainh vien se kiem tra thong tin

hi~u IIIC cua gitw phep lai xe tren Website tra CLfUthong tin giay phep lai xe cua

cO' quan co tham quyen va aoi chitw tfnh hQ'pI~ aoi v&i IOf;Jixe aang aieu khien.

Truang hQ'p tra CLfUkhong thEWthong tin Gitiy phep lai xe hOQcthong tin khong
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pnu h9'P tnt phili gui cong van cho don vi cap Giay pnep !ai xe ae xac minh thong

tin.
BU'ac 6: Thu th~p bao gia va Lap/Trtnh PhU'O'ngan 5lva chua

a. Thu thap bao gia

- Thai han cap nhat len h$ thong Megamind:

• Thai han: Trang vonq 01 ngay ke tLi nqay baa gia du'oc phat hanh.

• H6 50' kern theo: Bien ban giam dinh, hlnh anh ton that va cac giay to lien

quan.
- Quy dinh v~ so 1U'Q'ngbaa gia va thai gian thuc hien: Tuy vao rnuc do ton that

uoc tinh, so lU'o'ngbaa gia dU'Q'cyeu cau nhu sau:

T6n that U'ac tinh
56 1U'Q'ngbao Thai han thu Ghi chu quan
gia t6i thi~u th~p t6i da tn;mg

DU'ai 10 trieu dong 01 baa gia Ngay trang ngay

TLi 10 - dU'ai 20 trieu
02 baa gia 02 nqay lam viec

dong

TLi 20 trieu dong tro len 03 baa gia 05 nqay lam viec
Phai I~p HQ'pdong
sua chCra3 ben

-_.
- Quy dinh doi vai trU'ang hQ'psua chCrat~i Hang: Ap dl:Jngkhi xe c6 tham gia dieu

khoan bo sung Sua chCrat~i chfnh hang:

• So IlJ19'ng: Y§u C8U toi thieu 01 bao gia tiPxU'cmg sua chCfa chfnh hang.

• LU'u y: Giam dinh vien nen kiem tra cheo gia giCracac d~i Iy chinh hang de

dam bao tinh khach quan va toi U'uchi phi sua chCra.

b. L~p/Trinh PhU'O'ngan slva chCPa
- L~p PhU'O'ngan (tren Megamind): Ngay sau khi c6 bao gia, Giam dinh vien can

cLf ton that thl,.l'Cte va Bien ban giam dinh de I~p phU'O'ngan, chon dung DO'nvi

sua chCra,lo~i nghi$p Vl,.l,va cac mLfcgiam trLi/khau hao/khau trLi (neu c6).

- Xu Iy bao ch~n (Bao do): Khi c6 bao do tren dong phl,.ltung vU'Q'tkhung gia, Giam

dinh vien bao caa TrU'ong phong/Phl,.ltrach Giam dinh va phoi hQ'pvai Ban Bao

hiem xe cO'giai dam phan, nh~p duy$t gia.
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Nhap chi tiet: PhU'O'ngan khong duoc I~p gOp dong rna phai nhap chi tiet tCPng

h~ng rnuc. Neu phu tung chua c6 tren Megamind, Giarn dinh vien de xuat Ban Xe

co gi6>itao bo sung.
Duyet gia va LU'u h6 sa: Giarn dinh vien tuan thu cac thong bao cap nhat gia

son/phu tung, trinh cap c6 tham quyen duyet tren Megamind, sau d6 in ban cLrng

de xuat gia (tCPMegamind) trinh ky va luu.

- Quy dinh thai gian I~p va trinh/duy~t phuonq an:

MLPC ti~n tbn that Thai han t6i da

DU'6>i20 trieu VNB 04 gieYlam viec

TCP20 - 50 trieu VNB 08 gieYlam vi$c

TCP50 - 100 trieu VNB 16 gieYlam viec

TCP100 - 200 trieu VNB 24 gieYlam viec

Tren 200 trieu VNB 40 gieYlam viec

- ATrU'O'nghop d~c biet can c6 them thoi glan xu Iy, phai thong bao cho cac ben lien

quan biet de cung phoi hQ'p.

BU'o>c7: Duy~t phU'O'ngan gia sl:Pachua

~c.,
--.....;.
1G1
rN
'{M
ONt

-1.) \-\
=:;:::::.

a. Duy~t phU'O'ngan gia sl:Pachua
- Trong phan cap: Tren cO' so de xuat cLla Giam dinh vien, TrU'ong phong/Phl,J

trach Giam dinh b6i thU'eYngBan vi se kiem tra chi phi sua chCrava h6 sa phap Iy

de trinh len Giam doc Ban vi/Giam doc Vung xet duy$t theo dung quy dinh ve

phan cap b6i thU'eYngcLla Ban vi. Sau khi Giam doc Ban vi/Giam doc Vung xet

duy$t PhU'O'ngan sua chCra tren ph~n mem Megamind, Giam dinh vien se in

phU'O'ngan trinh Giam doc Ban vi ky xac nh~n de lU'uh6 So' B6i thU'eYng.

- Tren phan cap: TrU'ong phong/Phl,l trach Giam dinh b6i thU'eYngkiem tra ky xac

nh~n PhU'O'ngan sua chCrava trinh Giam doc Ban vi/Giam doc Vung de xem xet

c6 y kien tren PhU'O'ngan d6ng theYitrinh cap c6 tham quyen Tong Cong ty phe

duy$t tren Megamind.
• Tren Co' so PhU'O'ngan da trinh cLlaBan vi, TrU'ong bOph~n Phl,Jtrach Mien

ho~c Giam dinh vien dU'Q'cphan cong cLlaBan Bao hiem Xe Co' gi&i se:

7
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./ Thl,J'Chien xem xet cac tai lieu, hlnh anh hien c6 va yeu cau Giarn dinh vien

Don vi bo sung len Megamind kip thai de c6 co so danh gia rmrc do ton
that. Kiem tra tinh day du cua cac Bien ban giam dinh voi ton that thuc t§,

so sanh va danh gia tfnh hop Iy cua PhuO'ngan sua chCrada de xuat;

./ Huang dan Giarn dinh vien Don vi thuc hien bo sung thong tin va/hoec cac

tai li$u can thiet khac phuc vu true tiep cho cong tac phe duyet PhuO'ngan

sua chCra;
./ Thuc hien danh gia phuonq an sua chCra/thaythe cOng nhu chi phi khac

phuc hop Iy phu hop voi ton that, huang dan Glam dinh vien Don vi hoac

true tiep phoi hop dam phan PhuO'ngan sCrachCrav&i £)O'nvi sCrachCrava

cac ben lien quan;
./ Truang hQ'pBan Bao hiem Xe cO'gi&i da huang dan cho £)O'nvi thl,l'c hi$n

nhung £)O'nvi khong du nang Il,J'Cde thl,J'Chi$n thl Ban Bao hiem Xe cO'

gi&i se trl,J'cti§p dam phan v&i £)O'nvi sCrachCrava/ho~c Khach hang ve

PhuO'ng an sCrachCrava/ho~c giam dinh bo sung.

• Sau khi k§t hQ'pcung £)O'nvi dam phan thong nh~t PhuO'ng an sCrachCrav&i

£)O'nvi sCrachCrava cac ben lien quan, Giam dinh vien Ban Bao hiem Xe cO'

gi&i se thl,J'chi$n dieu chTnhva trlnh phuO'ng an theo k§t qua da duQ'c dam

phan thong nhat tren Megamind va in PhuO'ng an sCrachCrachuyen Truong

bOph~n Phl,l trach mien kiem tra ky xac nh~n va trlnh Giam doc Ban Bao hiem

Xe cO'gi&i xet duy$t tren PhuO'ngan ban cung va tren Megamind.

• Truang hQ'ptren phan c~p cua Ban Bao hiem Xe cO'gi&i, Ban Bao hiem xe cO'

gi&i se kiem tra, danh gia, de xu~t trlnh Tong Giam doc phe duy$t.

LU'u y:
Giam dinh vien £)O'nvi c6 trach nhi$m cung cap cac thong tin theo yeu cau cua

Ban Bao hiem Xe cO'gi&i trong yang 02 gia lam vi$c. Truang hQ'pcan phai c6

thai gian de thu th~p cac thong tin, tai Ii$u thl Truong phang/Phl,l trach Giam dinh

boi thuang £)O'nvi phai dl,l'ki§n thai gian Cl,lthe va bao l<;licho BOph~n Phl,l trach

Mien/Giam dinh vien cua Ban Bao hiem Xe cO'gi&i thl,l Iy Vl,lvi$c bi§t de cung

phoi hQ'p.
- £)oi v&i Vl,lton th~t I&n de dam bao ti§n do khac phl,lc thi$t h<;li,cac phl,l tunglv~t

tu chua xac dinh duQ'c ngay mCrcdOhu hong, Giam dinh vien c6 the de xu~t dl,l'
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tru kiem tra sau khi hoan thien, nhunq phai th6ng nhat voi Khach hang bang van

ban.
- Sau khi Phuonq an sua chua duoc phe duyet theo phan cap thl Giarn dinh vien

gui cho DO'nvi sua chua va Khach hang biet d~ thuc hien viec sua chua xe cho

Khach hang va dang tai Phuong an sua chua duoc duy~t len Megamind.

- D6i voi nhCi'ngton that tren phan cap cua DO'nvi, thai gian qiam dlnh va chot Bien

ban qiarn dinh t6i da kh6ng qua 16 gia lam viec, tnr trU'ang hop d~c biet phai bao

ngay cho Ban Bao hiern Xe co gi&i de ph6i hop ho tro kip thai.

b. Thong bao DO'n vi stra chua, Khach himg/NgU'i>'i thu hU'cYng
- Tren co sa Phuonq an sua chua duoc phe duyet, Giarn dinh vien gui cho DO'nvi

sua chua d~ lam co sa sua chua xe, thanh toan chi phi sua chua sau nay.

- Neu kh6ng d6ng y voi chi phi do Bao hiem Bao Long de nghi, Giam dinh vien yeu

c~u DO'nvi sua chCi'aphai phan h6i ngay (trong vang 02 gia lam vi~c) ve nhCi'ng

diem chU'a th6ng nhat de cung xem xet tiep. TrU'ang hQ'pc~n phai dieu chinh chi

phi, DO'n vi sua chCi'aphai gui bao gia m&i de Bao Long tiep tl,Jcxem xet, phe

duy~t. Neu DO'nvi sua chCi'achap thu~n PhU'O'ngan sua chCi'acu6i cung do Bao

Long de nghi thi DO'nvi sua chCi'atien hanh sua chCi'ava hoan tat cac thu tl,JCc~n

thiet v&i Chu xe/NgU'ai dU'Q'cbao hi~m/NgU'ai d~i di~n hQ'pphap cua Chu xe.

Giam d6c DO'nvi/Giam d6c Vung/ngU'ai dU'Q'cuy quyen hQ'pphap se ky va dong

dau DO'nvi tren PhU'O'ngan sua chCi'adU'Q'ccac ben th6ng nhat chap thu~n lam

cO'sa sua chCi'axe, thanh toan chi phi sua chCi'asau nay (PhU'O'ngan sua chCi'a

chf co gia tri thanh toan v&i Bao Long khi co chCi'ky cua Giam d6c DO'nvi/Giam

d6c Vung/ngU'ai dU'Q'cuy quyen hQ'pphap va dU'Q'cdong dau cua Bao Long).

- Tat ca cac PhU'O'ngan sua chCi'a,bao gia trong qua trinh thU'O'ng1U'Q'ngphai

dU'Q'clU'ucung H6 sO'b6i thU'ang. Ban bao gia cu6i cung lam cO'sa thanh toan

phai la ban g6c co noi dung tU'O'ngd6ng v&i PhU'O'ngan sua chCi'atren ph~n mem

da dU'Q'cGiam d6c DO'nvi/Giam d6c Vung ho~c ngU'ai dU'Q'cuy quyen hQ'pphap

phe duy~t va gui cho DO'nvi sua chCi'atrU'&cdo.
Neu trong qua trinh sua chCi'anh~n thay cac ton that khac chU'a dU'Q'cphat hi~n

trong qua trinh giam dinh trU'&c do thi DO'nvi sua chCi'aphai bao ngay cho Giam

dinh vien (trong vang 02 gia bang di~n tho~i), Giam dinh vien phai bao cao

TrU'ang phang/Phl,J trach Giam dinh b6i thU'ang va I~p Bien ban giam dinh bo

sung, chl,Jpanh, thu th~p bao gia va I~p "De xuat PhU'O'ngan sua chCi'a"trinh
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Giarn doc Dan vi/Giam doc Vung va cac cap c6 tharn quyen phe duyet bo sung

neu xet thc1ycac phat sinh nay la phu hop voi ton that trong vu tai nan cua xe

dang giai quyet.

- Sau khi Phuo'nq an sua chua dU'Q'cphe duyet, doi voi cac trU'cYnghop can phai

c6 'I kien cua NgU'cYithu hU'cYngbao hiern theo Dieu khoan thu hU'cYngbao hiem

cua hop dong bao hiern, Phong/Bo phan Giam dinh boi thU'cYnggui Xac nhan thl,l

hU'cYngbao hiem/BM 13A/QT-XCG-08 de NgU'cYithu hU'cYngdau tien c6 'I kien giai

quyet quyen loi bao hiem theo quy dinh.

BU'o>c8: Thu thap hoan thi~n h6 so phap Iy
a. Thu thap h6 50'.

- Can CLfvao IO<;Iihinh tham gia bao hlem, Quy tac bao hiem va HQ'pdong bao

hiem, Giam dinh vien kiem tra I<;Iitoan bo cac tai li~u cua Ho So' boi thU'cYng.

TrU'cYnghQ'pchU'a du tai li~u Giam dinh vien tiep tl,lCthu th~p ho So' ho~c hU'ong

dan Khach hang cung cc1pthem nhung tai li~u can thiet theo dung quy dinh trong

Quy tac bao hiem.

• Nghi~rn thu quy€!t toan h<?,pd6ng: Chu xe/NgU'cYidU'Q'cbao hiem/Lai xe

ho~c ngU'cYidU'Q'cuy quyen hQ'p phap chiu trach nhi~m ve nghi~m thu ch~t

1U'Q'ngsua chua va che do bao hanh voi Dan vi sua chua.

• Thu h6i v~t tU': Cac chi tiet, phl,l tung hU' hong dU'Q'cduy~t thay the can phai

thu hoi nham tranh xay ra hi~n tU'Q'ngquay vong v~t tU' de gian I~n bao hiem.

Khi thu hoi phl,l tung can chu 'I phai dung voi chi tiet bi thi~t h<;Iitrong Vl,l tai

n<;In,dung ma phl,l tung san xUc1tin tren chi tiet ho~c tong thanh. Doi voi cac

phl,l tung c6 gia tri thu hoi, trong trU'cYnghQ'pcan thiet c6 the thl,J'Chi~n vi~c

thanh 1'1t<;Iicho va doi tni trl,J'ctiep vao chi phi boi thU'cYngton thc1t.Doi voi mot

so IO<;Iiphl,l tung bi pha huy, khong the t~n dl,lng, khong c6 gia tri thu hoi nhU'

kinh, gioang, vai, ... c6 the cho huy, I~p bien ban huy c6 xac nh~n cac ben lien

quan, chl,lp hinh ghi nh~n lU'uho So' (Theo bieu mau BM 10IQT-XCG-08).

• Ben c<;Inhcong tac thu th~p day du ho So' phap 1'1,khi giai quyet Ho So' boi

thU'cYng,Giam dinh vien c6 trach nhi~m thu th~p them Can cU'oc cong

dan/Can cU'oc cua Chu xe doi voi Khach hang la ca nhan, rna 56 thu€! doi voi
Khach hang la to chLfCde c~p nh~p vao ho So' Khach hang (Ma Khach hang)
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tren Megamind trong trU'ang hop ho so khai thac chua nhap cac thong tin nay

khi cap dan,

• Khi giao nhan h6 So' voi Khach hang, Giam dinh vien can lap Bien nhan h6 So'

(Theo bi~u mau BM 07IQT-XCG-OB),

b. Ki~mtra hoan thien h6 so.

- Can bo Giarn dinh boi thU'ang nhan H6 So' boi thU'ang tu Giarn dinh vien, Can cLi'

VaGloai hinh tham gia bao hiern, Quy t~c bao hiem va HQ'pdong bao hiern, kiem

tra lai toan be,;cac tai lieu cua H6 So' b6i thU'ang bao g6m nhU'ng khong gi&i han

nhu trong Phu luc PL 05/QT -XCG-08 va cac chLi'ngtu khac c6 lien quan tuy theo

tung tinh huang Vl,Jviec Cl,Jthe,

Kiem tra tinh tranq thanh toan phi bao hiern, neu c6 vU'&ng mac ve viec nop phi

cua ChLl xe phai bao cao TrU'cYngphang/Phl,Jtrach Giam dinh b6i thU'ang de yeu

c~u Phang kinh doanh c6 bao cao giai trinh, Tren Co' scYgiai trinh cLla Phang kinh

doanh, TrU'cYngphang/Phl,Jtrach Giam dinh b6i thU'ang bao cao Giam doc Dan

vi/Giam doc Vung xin '1ki~n xLI'1'1,

TrU'ang hQ'pchU'adLl tai li~u, TrU'cYngphang/Phl,Jtrach Giam dinh b6i thU'ang yeu

c~u Giam dinh vien ho~c hU'&ng dan Khach hang cung cap them nhCrngtai li~u

c~n thi~t theo dung quy dinh trong Quy t~c bao hiem, Thai gian TrU'cYng

phang/Phl,Jtrach Giam dinh boi thU'ang thong bao yeu du hoan thi~n ho So' la

trong yang 04 gia lam vi~c ke tu khi nh~n ho So' cLlaGiam dinh vien, Thai gian de

Giam dinh vien bo sung ho So' trong yang 02 ngay lam vi~c,

LU'u y:
Tru'ong hQ'p Bo phfJn giam ajnh va Bo phfJn boi thll'ong aoc IfJp nhau thi sau khi

hoan tat cong tac giam Ojnh thu thfJp ho So' thi BO phfJn giam ajnh chuy~n toan bo

ho So' sang BO phfJn boi thll'ong a~ thl)'c hi~n tilJp thu tt,Jcgiai quyet boi thll'ong

cho Khach hang,

Cac ho So' chLi'ng tCPbat buoc phai aang tai them khi thl)'c hi~n xet boi thll'ong:

Phll'O'ng an sua chua aa all'Q'c ky duy~t, h6a aO'n sua chua, nghi~m thu, thu hoi

vfJt tll', cac chung tCPphap 19 lam cO'sa xet duy~t boi thll'ong (neu c6) bao gam: ho

So' cong an, chung tCPchung minh thi~t h?i, thoa thufJn boi thll'ong,

ChTxem xet boi thll'ong aoi va; trll'ong hQ'p thanh toan phi khong a(Jng quy ajnh

theo aieu khoan thanh toan phi cua hQ'p aong bao hi~mlGiay chung nhfJn bao
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hiem, khi aEic6 ban Xac minh phi bee hiem hop I(! theo mau "Bieu mau Xac minh

thong tin" auoc in true tiep tCPMegamind va cec CBNV lien quan ky xsc minh phi.

Truong hop c6 thee thuen ve thai hen a6ng phi thi phai c6 ban sao van ban tnoe
thu~n a6 c1fnhkern VaGHo So' boi thuong. Truong hQ'pc6 van ae phat sinh lien

quan aen phi beo biem, can phai c6 y kitm cue Don vi v8lhofjc Tong Cong ty xem

xet phe duy(!t cuoi cung.

To trinh lien quan aen giai trinh phi (neu c6).

f)oi voi cac ctumq tCPla ban sao, phai c6 "aoi chieu va ky xac nh~n aEicJoichitm

ban chinh - ky ten va ghi ra no ten cue Can b(Jthu th~p ho so".

Khi giao nh~n ho So' giO'acac B(Jph~n, phai c6 bien ban ban giao ghi ra thai gian

ban giao va ituoc ky nh~n giO'aesc ben lien quan ae lam Co' sa giai quyet ve sau.

BU'ac 9: Giai quy~t b6i thU'i>'ng

- Sau khi nh~n Ho So' boi thU'ang vai day du thong tin can thiet de xet duy$t boi

thU'ang, TrU'ang phong/Phl,l trach Giam dinh boi thU'ang can doi chieu thong tin

trich yeu trong Ho sO' boi thU'ang tren Megamind, file ghi am (neu can thiet) tli

Ban Cham s6c Khach hang de c6 cO'so xem xet danh gia nguyen nhan va m(/'c

dQton th~t de xet duy$t boi thU'ang:

HU'ang dan boi thU'ang chi tiet cac nghi~p Vl,l(Phl;l Il;lCPL 04/QT-XCG-08).

a. Xet ph~m vi bao hi~m.
Cac ch(fng tll' can ki~m tra va xem xet trU'ac khi I~p Ti>'trinh b6i thU'i>'ng

• Xem xet ngay tai n<;inc6 thuQc trong thai h<;inhi$u Il,l'c cua HQ'pdong baa

hiem;

• Hi$u Il,l'c cua gi~y ch(/'ng nh~n kiem dinh, xe kinh daanh v~n tai/khong kinh

daanh v~n tai de doi chieu vai HQ'pdong baa hiem;

• Nguyen nhan tai n<;in:Can c(/' ho sO'phap Iy thu th~p dU'Q'cva Ho sO'Cong an

(neu c6).

• Tham chieu HQ'pdong baa hiem, dieu khaan thea Quy t~c, Thong tU', Nghi

dinh va Quy dinh phap lu~t lien quan.

N~u t6n that khong thuQc ph~m vi bao hi~m

• f)6i vai h6 sO' trong phan cap: Can bQGiam dinh boi thU'ang I~p baa caa

gui Giam doc £)O'nvi/Giam doc Vung ve vi~c ton th~t khong thuQc ph<;imvi

baa hiem va phat hanh thong baa ton th~t khong thuQc ph<;imvi baa hiem, neu

r1~ I pc: I QLRRTT: ~ Trang 31/40

~
C, J..........
;.lG'
IA'N
HEM
.ON



~ KMH: QT-XCG-08

BADLDN5 QUY TRiNH GIAM DINH vA
Ngay hieu luc: a 1 -n7- 1n7~eOI THU'cYNGXE CO GIGI • ..v

INSURANCE Lan ban hanh: 07

ra Iy do can cCr ap dl,mg theo di§u khoan cua Quy tac bao hiern (Theo bieu

rnau BM 11/QT-XCG-08) trlnh Giarn doc Dan vi/Giarn doc Vung xem xet, ky

duyet va gui thong bao cho Khach hang, dong thai gui email thong bao nay

cho Ban Bao hiem Xe co gi&i va Ban Cham s6c Khach hang.

• D6i v&i h6 so tren phan cap ho~c phap Iy chua chat che: Dan vi phai lien

h$ ngay vo'i Ban Bao hiern Xe Co' gi&i Tong Cong ty va c6 to trJnh/email d§

xuat phuonq an xu Iy de cung phoi hop giai quyet. TrU'ang hop c6 yeu cau

cua Ban Bao hiem Xe co gi&i, Ban Phap che se tham van v§ tfnh phap Iy cua

ho 50'.

- N~u t6n that thuec pham vi bao hi~m: TrU'ang ph6ng/Phl) trach Giam dinh boi

thU'ang hoan chinh Ho So' boi thU'ang, tien hanh tfnh toan so ti§n boi thU'ang

chfnh xac, bao gam vi$c xem xet tT 1$dU'&i gia tri, khau hao, giam trCr, khau trCr,

thu d6i NgU'ai thCr ba, thu hoi/thanh Iy/can trCr v~t tU' thu hoi theo quy dinh cua

Tong Cong ty (neu c6), lam Co' so bao lanh thanh toano

• TrU'c1ng hQ'p khong slJla ch(l'a xe bi t6n that: Tat ca trU'ang hQ'p DO'n vi d§

xu at phU'O'ng an v§ Tong Cong ty - Ban Bao hiem Xe cO' gi&i de dU'Q'Che trQ'

hU'&ng dan va chi d~o Cl) the.

• B6i thU'c1ng Tim that toan bQ: Tmang hQ'p thi$t h~i n~ng (U'&c ton that tren

75% gia tri tham gia bao hiem), Dan vi d§ xuat phU'O'ng an v§ Tong Cong ty

de dU'Q'Che trQ' hU'&ng dan va chi d~o Cl) the.

b. Bao Uinh thanh toan (Bao Long chi tra trl!C ti~p cho DO'n vi SlJla ch(l'a):

DO'n vi SlJla ch(l'a li{m k~t: Khi xe dU'Q'c dU'a v§ Dan vi sua chua dU'Q'c chon tien

hanh sua chua theo dung noi dung PhU'O'ng an sua chua da dU'Q'c cac ben thong

nhat. Tren Co' so ho So' du tai li$u, chCrng tCrchCrng minh thi$t h~i va nguyen nhan tai

n~n, TrU'ang ph6ng/Phl) trach Giam dinh boi thU'ang xem xet toan bo ho So', tfnh

toan dung, du, chfnh xac va d§ xuat so ti§n Bao Long dong y thanh toan khac phl)c

thi$t h~i, trJnh Giam doc Dan vi/Giam doc Vung xem xet va ky duy$t ThU' bao lanh

thanh toan (Theo bieu mau BM 15/QT -XCG-08). Xe chi dU'Q'c bao lanh thanh toan

khi c6 chu ky xac nh~n cua NgU'ai d~i di$n theo phap lu~t cua Sao Long/Giam doc

DO'n vi/Giam doc Vung ho~c ngU'ai dU'Q'cuy quy§n hQ'p phap va dU'Q'Cd6ng dau cua

Bao Long.
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Nguyen t~e bao lanh:

• Chi bao lanh phan thiet hai thuoc trach nhiem bao hiem sau khi da tn)' di phan

giam tnr b6i thuonq, khau hao, khau tni hoac phan chenh lech rna Khach

hang pha: chiu (neu c6).

• Chi bao lanh sau khi Chu xe da hoan thien d~y du h6 so theo yeu cau (cac tal

lieu rna phla Chu xe c6 trach nhiem cung cap).

Dan vi 5LPaehCPakh6ng liim k~t: Khong Bao t.anh thanh toan d6i voi DO'nvi sua

chua khong lien ket, tuy nhien d6i v&i trU'cYnghop chi phi sua chua dU'&i20 trieu rna

DO'nvi sua chua d6ng y cho xe xuat xU'cYngva thay mat chu xe nhan tien b6i thU'cYng

tLPBao Long thl Chu xe/Dai dien hop phap cua chu xe S8 lap Uy quyen theo Bieu

mau BM 09/QT-XCG-OB.
e. L~p tcy trinh b6i thU'cyng
Tren man hlnh PhU'O'ngan b6i thU'cYngcua Megamind, Can bo b6i thU'cYngthl,1'chi$n

L~p TcYtrlnh b6i thU'cYngtheo Bieu mau BM 12/QT-XCG-OB.
- N~u 56 ti~n b6i thU'cyng trong phan cap eua Dan vi: Can bo Giam dinh boi

thU'cYngS8 trlnh TrU'cYngphong/Phl,l trach Giam dinh boi thU'cYng,Giam d6c DO'n

vi/Giam d6c Vung duy$t Ho sO' boi thU'cYngtren h$ th6ng Megamind. Sau khi

Giam d6c DO'nvi/Giam d6c Vung xet duy$t tren ph~n mem Megamind, Giam dinh

vien S8 in TcYtrlnh b6i thU'cYngtrlnh Giam d6c DO'nvi/Giam d6c Vung ky xac nh~n

de lU'uH6 sO'b6i thU'cYng.

LUlu V: Tren ph~n mem nghi$p Vl,l - PhElnditm bien tai n~n phili (Jieuchlnh If;Ji

cho (fung vai thl!c te cLla Ho sO'boi thU'ong. PhEmnguyen nhan tai n~n Giam

(fjnh vien phil; (fU'ara nh{jn (fjnh ve nguyen nhan ta; nf;Jnho?c can c(f ho sO'phap

19 CLlacO' quan ch(fc nang ket lu{jn.

N~u 56 ti~n b6i thU'cyng tren phan eap eua Dan vi: Phong/Bo ph~n Giam dinh

boi thU'cYngin tcYtrlnh trl,1'ctiep tLPMegamind de trlnh Giam d6c DO'nvi/Giam d6c

Vung c6 y kien va trlnh duy$t tren Megamind trU'&c khi gCriemail tcYtrlnh b6i

thU'cYngcho Tong Cong ty, Ban Baa hiem Xe cO'gi&i kiem tra xet duy$t Ho sO'boi

thU'cYngneu trong phan cap cua Ban Baa hiem Xe cO'gi&i, trU'cYnghQ'ptren phan

cap cua Ban Bao hiem Xe cO'gi&i thl Ban S8 xem xet va trlnh Tong giam d6c xet

duy$t tcYtrlnh b6i thU'cYngva duy$t tren Megamind. Sau khi xet duy$t b6i thU'cYng,

Ban Baa hiem Xe cO'gi&i S8 gCritcYtrlnh ve DO'nvi de lU'uH6 sO'boi thU'cYng.
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- Sau khi ho so boi thtronq dU'Q'cphe duyet Phong/Bo phan Giam djnh boi thuonq

gCfi Thong bao boi thU'cyng cuoc in tl) Megamind hoac theo Bieu mau BM
13B/QT/XCG-08 de Khach hang xac nhan truoc khi thanh toano D6i voi trU'cyng

hop xe sua chCra tal Dan v] sua chCra lien kE§tda duoc bao lanh thanh toan thl

Khach hang khong can thuc hien viec ky xac nhan tren Thong bao boi thU'CYng.

Khi ho So' duoc hoan thien, Phong Giarn djnh boi thU'cyng I~p D~ nghj thanh toan

duoc in tl) Megamind hcac theo Bieu mau BM 17/QT-XCG-08 va chuyen toan bo

Ho So' boi thU'cyng cho Bo phan kE§toan Dan vj de chi tra boi thU'CYng.

- D6i voi cac Vl,Jton that c6 thu xep tal bao hiem phai thong bao Ban Bao hiem Xe

Co' gioi de I~y y kiE§n,hU'ong dan cua Ban Tai bao hiem v~ vi$c thu doi tai bao

hiem (bang email/cong van) tmoc khi trlnh Giam d6c Dan vj/Giam d6c Vung ky

duy$t Ho So' boi thU'CYng.D6i voi Vl,Jton that c6 dong bao hiem phai ph6i hQ'p voi

Phong kinh doanh c~p dan de thu doi dong bao hiem.

- Song song voi vi$c xCf Iy boi thU'cyng, Giam djnh vien/Phong/Bo ph~n Giam dinh

boi thU'cyng Dan vi tiE§nhanh thu doi NgU'CYithli ba va thu hoi v~t tU' bi thi$t h<,ii

phai thay thE§de lU'u kho va tiE§nhanh thu tl,JCthanh Iy, ho~c tiE§nhanh thanh Iy t<,ii

cho va d6i trCPvaG 56 ti~n boi thU'cyng (tuy tCPngtrU'cynghQ'p Cl,Jthe).

d. Thu d6i NglJ'6'i th(J' ba gay ra thi~t h~i

Khi chu xe c6 Van ban Chuyen quy~n yeu cau boi hoan cho Bao Long (Theo bieu

mau BM 14IQTIXCG-08), Dan vi c6 trach nhi$m hU'ong dan Chu xe tiE§nhanh gCfi

thong bao khiE§un<,iiyeu cau NgU'ai thli ba boi thU'ang theo bieu mau BM 14A &

14BIQT-XCG-08). Giam dinh vien phai bao cao Giam d6c Dan vi/Giam d6c Vung de

tiE§nhanh thu tl,JCthu doi NgU'CYithli ba theo quy djnh va nh~p phan m~m nghi$p Vl,J

theo d6i thu doi.

Song song vi$c thl,l'c hi$n cac thu tl,JCchi tra boi thU'cyng TrU'ong phong/Phl,J trach

Giam dinh boi thU'ang phai yeu cau Khach hang gCfi van ban thong bao dE§nNgU'CYi

thli ba va Co' quan cong an/toa an dang thl,J Iy giai quyE§tVl,Jtai n<,in(neu c6) v~ vi$c

da chuyen giao quy~n yeu cau boi thU'ang cho Bao Long, Bao Long lU'u It nh~t 01

ban goc van ban thong bao nay (lU'u y gCfi bang dich Vl,Jchuyen phat nhanh c6 bao

phat va lU'u bien nh~n VaGho sa), tiep tl,JCtheo d6i va tiE§nhanh thu tl,JCthu doi NgU'ai

thli ba theo Quy trlnh thu doi Ben thli ba (nghi$p Vl,Jphi hang hai) cua Bao Long.

TrU'ong phong/Phl,J trach Giam dinh boi thU'ang can chu y trU'oc khi het thai h<,inkhoi

ki$n theo quy dinh phap lu~t, trong vong 03 thang ke tl) thai diem hoan thanh thanh
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toan b6i thU'cyngcho Khach hang rna chua doi duoc NgU'CYithu' ba thl phai bao cao

Giarn doc DO'n vi/Giarn doc Vung. DO'n vi, thong qua Ban Bao hiem Xe co gi&i va

Ban phap che, bao cao Tong qiam doc ve tinh hinh thu doi NgU'CYithli ba. TrU'cyng

hop Tong Giarn doc d6ng y phU'O'ngan kh&i kien, Ban Bao hiem Xe co gi&i phoi hop

vo'i DO'nvi chuyen h6 so thu doi NgU'CYithli ba da hoan thien ve Ban Phap che Tong

Cong ty de kh&i kien tal co quan giai quyet tranh chap co tharn quyen.

Cae LU'u y khi giiJi quyet boi thU'iYng:

Trong vang 05 ngay lam viec sau khi nh?n cJuHo so boi thuang hop I~ theo quy

cJinh,B(J ph?n ke toen Don vi phai chuyen tien boi thuang cho Nguai cJuqcbao

hiemlNguai thu huang.

B(J ph?n ke toan chiu trach nhi~m trong vi~c thanh loan boi thuang cho cJungcJai

tuqng cJacJuqccJeC?Ptrong Ta trinh boi thuang va thu th?p cac giay ta lien quan

trong vi~c xac minh cJailuqng nh?n tien.

Ta lrinh boi lhuang phai dl)'a tren Ho sa boi thuang, cac ho sa chuyen quyen, xac

cJinhquyen thl) huang cJeghi ra cJaituqng nh?n tien bao hiem truac khi chuyen

B(J ph?n ke toan.

Sau khi thl)'c hi~n vi~c chi tra boi thuang, B(J ph?n ke toan f)O'n vi dl)'a VaGquy

cJinhve luu trif chung tCP(ap dl)ng theo tCPnggiai cJOfjln)cJeluu chung tCPthanh

toan, sao y Oy nhi~m chilPhieu chi tien (cJebiet ngay tra tien boi thuang cila

Phang ke toan) lULlkem Ho sa boi thuang va cJ6ngdau "f)a chi tifm" lren bia Ho

sa boi thuang. f)inh ky, B(J ph?n ke loan ban giao Ho so' boi thuang cJahoan tat

chi tien cho B(J ph?n Giam cJinhboi thuang.

Khi c6 khieu ki~nlkhieu n~i cila Khach hang:

• Truang phanglPhl) trach Giam cJinhboi thuang trinh bao Giam doc DO'n

vi/Giam doc Vung. Giam doc DO'n vi/Giam doc Vung c6 9 kien cJexuat giai

quyet va chuyen Ban Bao hiem Xe cO'giai va Ban Phap che cila Tong Gong ty

cJeXLP 19 theo Ouy trinh giai quyet khieu n~i, ta cao va giai quyet tranh chap

cila Tong Gong ty.

• Trong truang hqp f)O'n vi khong giai quyet cJuqcho(Jcgiai quyet khong cJung

theo cac quy cJinhhuang dan cila Tong cong ty, dan tai vi~c Khach hang van

khieu n~ilkhj(Ju ki~n Ian 2 ve ket qua giai quyet boi thuang do Giam doc DO'n

vi/Giam doc Vung c6 9 kien cJexuat giai quytJt thi Ban Bao hiem Xe cO'giai se
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true tieo giai quyet khieu nei nay. Ket qua giai quyet boi thU'ong, Don vi phai

beech toen va tturc hi(jn chi tre boi thU'ong theo quy c1inh.

Tnronq phdnglPhl} trecti Giem ainh boi tiurotu; sau khi hoen tat cong viec boi

thU'ong thi ket tnuc va iuu ho sa tei B{) ph~n Giem dinh boi thU'ong. So IU'Q'ngtoi

thieu la 01 ban tU'O'ngung cho mot IOE)iciumq tCP.Tnoi gian luu trtr toi thieu la 05

netn. B{) ho sa gom cac cturnq tCP(fU'Q'cli(jt ke (foi voi tCPngnghi(jp VI) ntur trang

PhI} luc PL 05/QT-XCG-OB.

BU'cYc10 : Glfi tin nhan qua Zalo cho Khach himg ki~m tra dlch vu Bao Long

Sau khi Ho sa boi thU'ong da duoc duyet tren he th6ng va xuat hien tren Danh

sikh khao sat, 8i$n tho~i vien S8 tien hanh khao sat djch Vl,lsau boi thU'ong.

8i$n tho~i S8 glii tin nhan zalo cho Khach hang de tien hanh khao sat. Cac tin

nhan zalo S8 oU'Q'cthl,J'chi$n thu cong theo tung trU'ong hQ'pCl,lthe va tuan thu

theo mau (theo PL OS/QT-XCG-08). TrU'ong hQ'pKhach hang khong sli dl,lng zalo thl

8i$n tho~i vien S8 tien hang khao sat qua di$n tho~i.
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nh~n cac dong gop '1 kien cua Khach hang (neu co), sau do cap nh~t h~ thong de

hoan tat quy trlnh.

f)oi voi nhO'ng khao sat khong tra ket qua khao sat trong vonq 24 gia lam viec hoac

ket qua khao sat dU'Q'Ctra ve nhu'nq danh qia ta 1 sao va 2 sao, Dien thoai vien se

tien hanh lien h~ lai cho Khach hang theo so di~n thoai tren Ho so boi thU'ang trong

vong 24 gia lam viec de trao doi va he tro tiep tuc cho Khach hang. f)ong thai khao

sat ve viec Khach hang co dong '1 gioi thieu Bao Long vo'i ban be, ngU'ai than va tai

tuc hay khong.

f)oi voi nhO'ng khao sat dU'Q'Ctra ket qua thanh cong thl dO' li~u se dU'Q'c cap nhat

true tiep vao h~ thong Megamind.

a. SI! hai long eua Khaeh hang la cam nh~n ho~e thai dQ eua Khaeh hang sau

khi SLP dl;.lngmQt san ph~m ho~e djeh vl;.Ieua Bao Long.

- Trong qua trlnh trao doi voi Khach hang ve chat 1U'Q'ngdjch Vl,l cLla Bao Long,

Ban Cham soc Khach hang se ghi nh~n '1 kien cLla Khach hang de lam can cu

danh gia cuoc gQi. Du Khach hang chi khong hai long mot tieu chi thl danh gia

cuoi cung van dU'Q'c xem la "Khong hai long" ho~c "Rat khong hai long" tuy vao

muc dO gay g~3tcLla Khach hang ve van de dang trao doi.

- Trong nhO'ng trU'ang hQ'p Cl,l the, neu Khach hang than phien "Khong hai long"

nhU'ng sau qua trlnh dU'Q'Cgiai thich, thuyet phl,lc tCf Ban Cham soc Khach hang

ma Khach hang hieu va dong '1 voi tU' van cLla Ban Cham soc Khach hang thl '1

kien ban d~u cLla Khach hang co the thay doi tCf "Khong hai long" sang "Hai

long".

b. Cae nhan t6 tae dQng d~n y ki~n danh gia cua Khaeh hang d6i VcYichat

1U'Q'ngdjeh Vl;.Isau B6i thU'cYngeua Bao Long:

- Giam djnh Boi thU'ang:

• ThLl tl,lCgiai quyet boi thU'ang;

• Thai gian xU>1'1ho sa;

• Giam djnh vien san sang he trQ' va den hi~n trU'ang khi Khach hang can;

• Cong tac giam djnh, boi thU'ang luon nhanh chong va dam bao;

• Nhieu Garage lien ket.

Nang Il,.I'cphl,lc Vl,l cLla Giam djnh vien:
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• Trang phuc chin chu;

• Tac phong chuyen nqhiep:

• Ho tro nhanh ch6ng;

• Chuyen rnon nqhiep VI) tot;

• Thai do nhiet tlnh;

• Thong tin cung cap cho Khach hang day duo

- Chat 1U'Q'ngsua chua cua Garage:

• Djch VI) chuyen nqhiep;

• Chat 1U'Q'ngphu tung thay the;

• Thai gian sua chua.

- Cac nhan to khac:

• Phi bao hiem;

• Nhan vien kinh doanh.
6. Phu Il;IC, biEm mau dlnh kern

STT se ky hi~u NQidung

1 BM 01/QT-XCG-08 SO' do hien tmong

2 BM 02/QT-XCG-08 Bien ban hien truonq/xac minh hien trU'ong

3 BM 03/0T-XCG-08 Bien ban giai quyet tai nan giao thong

4 BM 04/QT-XCG-08 Thong bao tai nan va yeu cau boi thU'ong

5 BM 05/QT-XCG-08 Bien ban qiam dinh thiet hai chi tiet

6 BM 06/0T-XCG-08 HU'ang dan thu thap ho sa bao hiem

7 BM 07/OT-XCG-08 Bien nhan ho sa xe

8 BM 08/0T -XCG-08 Thong bao tai nan tren phan cap

9 BM 09/0T-XCG-08 Gi~y uy qUYEm

10 BM 10/0T-XCG-08 Bien ban thu hoi phu tung hu hong sau sua chua

11 BM 11/0T-XCG-08 Thong bao tLl'choi boi thuonq

12 BM 12/QT-XCG-08 To trlnh boi thuonq
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13 BM 13A/QT-XCG-08 Xac nhan quyen thu hU'ang bao hiern

14 BM 13B/QT -XCG-08 Thong bao b6i thU'cYng

15 BM 14/QT-XCG-08 Van ban chuyen quyen bei bean

Van ban chuy§n quy§n yeu cau bei hoan (ca
16 BM 14A/QT -XCG-08

nhan)

Van ban chuy§n quy§n yeu cau bei hoan (to
17 BM 14B/QT -XCG-08

chuc)

18 BM 15/QT -XCG-08 ThU' bao lanh thanh toan

19 BM 16/QT-XCG-08 Gi~y d§ nghj tarn Cmg tien bei thU'cYng

20 BM 17/QT-XCG-08 Gi~y d§ nghj thanh toan

21 PL 01/QT-XCG-08 Cac cau thoai danh cho Dit;'ln thoai vien

22 PL 02/QT -XCG-08 Quy dinh & hU'ong dan giam dinh hien tmGng

23 PL 03/QT -XCG-08 HU'ong dan giam djnh chi tiet tung leal ton that.

24 PL 04/QT-XCG-08 HU'ong dan bei thU'cYngchi tiet.

25 PL 05/QT -XCG-08 Danh muc ta: lieu trong he So'

PL 06/QT-XCG-08
NOi dung tin nhan Zalo xac nhan dich Vl,Jva danh

26 gia chat lU'qng djch vu sau bei thU'Gng

7. Trilln khai thu'c hien

Quy trlnh nay duoc ap dl,Jng thcSng nhat cho tat ca cac KhcSiNungITrung

tam/Ban/Dan vj thanh vien thuoc ht;'l thcSng cua Bao Long. Dan vi, ca nhan lien

quan nghiem tuc thl,l'c hit;'lntheo quy trlnh nay, dam bao khong gay thit;'lt h~i v~ tai

chfnh, anh hU'ang toi uy tin cua Bao Long.

- Giam dcScDan vilGiam dcScVung chju trach nhit;'lm trU'oc Ban Di~u Hanh v~ vit;'lc

pho bien, hU'ong dan noi dung van ban nay den cac phong va cac Can bo trl,l'c

thuoc biet d§ thl,l'c hit;'ln cho dung va day du. Cac trU'cYng hqp d~c bit;'lt khac

(va/ho~c khong theo hU'ong dan nay), cac Dan vj phai xin y kien Tong Cong ty va

chi dU'qc thl,l'c hit;'ln khi c6 5l,l' ch~p thu~n cua Tong C6ng ty bang van ban.
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- Quy trinh nay c6 hieu il,J'cke tli ngay kyoTrong qua trlnh thuc hi~n neu thay c6

nhCmgvan de thuc te phat sinh vuonq mac, cac DO'nvi bao cao ve Tong Cong ty

de c6 Sl,J'chl dao va hU'ang dan kip thai.
- Viec bo sung, sua doi cac noi dung cua quy trlnh nay do cap c6 tham quyen

quyet dinh.
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PHl,J Ll,JC 01

cAc cAu THOJ;\I DANH CHO DU;N THOJ;\I VIEN

1. cac cau thoai danh eho Di~n thoai vi€m

03

Di~n giili Cau thoalSTT

01

Dien thoai vien chao, xung ten va de

nghi ho tro Khach hang khi cuoc gQi

den.

Tong Cong ty Co phan Bao hiem Beo

Long, (ten f)i~n tnoei vien) xin nghe!

Em c6 the ho iro gl cho Ouy

KhachlAnhlChi <)?

Truong hop khong nhan di$n duoc AnhlChi vui long cho em xin HQ.& Ten.

02 Khach hang thl xin ten de xunq ho voi

Khach hang

Xac nhan so Dien thoai di dong cua Beo Long c6 the lien h~ lam viec voi

Khach hang (doc so Dien thoai di AnhlChi (Ten Ktiecn hang) qua so c1i~n

dong hien thi tren man hlnh tnoe. .... auoc khong <)?

Megamind).

Neu man hlnh Megamind hien thi so AnhlChi (Ten Khach hang) vui long

04

8i$n thoai di dong cua Khach hang

nhung Khach hang xac nh~n khong

phai so dang gQi thl 8i$n thoc;ii vien

xin so 8i$n thoc;iidi dong ella Khach

hang de lien Ic;iC.

cho em xin so f)i~n thoei di aong ae
Giem c1fnhvien Bao Long qoi ho trQ'

sau khi ket thuc cuoc gQinay.

8i$n thoc;iivien yeu cau Khaeh hang AnhlChi (Ten Khach hang) vui long

cung cap thong tin Bien kiem soat va cung cap Bien kiem soat va So Giay

So Giay chLrng nh~n bao hiem/So ch(fng nh?n bao hiemlSo HQ'p aong

HQ'pdong bao hiem de kiem tra thong bao hiem.

tin tren h$ thong.
Sau khi kiem tra duQ'c thong tin thl Anhlchi vui long cho em xin xac nh?n

xac nh~n Ic;iithong tin v&i Khach hang thong tin chtJHQ'pa6ng bao hiem la...,

ve ChLl hQ'p dong bao hiem, hi$u hi~u xe la ....

xe/doi xe ...

05

I £)VST:~' t11;w I pc: ~ I QLRRTT:y Trang 1/9



KMH: PL 01/QT-XCG-08

INSURANCE ~

QUY TRiNH GIAM DINH vA 1-----------1
e61 THU'ONG XE co GlcYl Ngay hi~u IlfC: 0 1 -07- 2026

Um ban hanh: 07

Neu Khach hang khong hieu Giay AnhlChi (Ten Khach hang) vui long

ace giup em day cht» so meu 00 & aau

trang, bat aau bang OTIXM +(7 cbt»

so), Hoi)c n@uKH aang gi[J' HQ'p aong06

ChLl'ng nhan Bao hiem la gl thl Dien

thcai vien giai thich va huong dan

Khach hang doc so Giay chung nhan

Bao hiern tren the bao hiern, bat dau beo hh~m thi vui long cung cap hang

bang OT/XM, hoac bat dau bang cho chir in a~m tren aau trang bat aau

A01/A02/A03... bang A01IA02IA03 ...

Neu 8i$n thcai vien kiem tra HQ'p Theo thong tin AnhlChi cung cap, thai

dong Bao hiern va thay thai han Bao ben HQ'p aong Bao hiem aa het ben

hiem het hieu 11,1'cthl Dien thoai vien VaGngay ... thang ... nem. AnhlChi (Ten

phai thong bao voi Khach hang va hoi Khect: hang) vui long cho em hoi

Khach hang da gia han HQ'p dong Bao AnhlChi aa gia h?n HQ'p aong Bao

07 hiem chua? hiem chU'a ??
8i$n thoQi vien thong bao thai hQn

hi$u 11,1'cvoi Giam dinh vien neu thai

hQn hi$u 11,1'ccon IQi duoi 7 ngay de

Giam dinh vien luu y lam vi$c voi

Khach hang.

Neu 8i$n thoc;ti vien khong tim duQ'c AnhlChi vui long cung cap giup em HQ

tren h$ thong bang so Giay chung Ten ngU'ai ky tren giay ch{fng nh~n

nh~n Bao hiem/Bien kiem soat ma bao hiem va Ten Dan vi t(en moc 06.

08 Khach hang da cung cap thl 8i$n

thoc;ti vien hoi ten Nguai ky ten tren

moc do ho~c ten dan vi tren moc do

cua Giay chung nh~n Bao hiem,

Neu Khach hang van khong cung cap Theo thong tin AnhlChi cung cap, em

duQ'c thong tin tren va/ho~c 8i$n thoc;ti khong tim thay thong tin Baa hiem cua

vien khong tim duQ'c thong tin hQ'p AnhlChi t(en h{) thong. AnhlChi (Ten

09 dong cua Khach hang tren h$ thong Khach hang) vui long cho em xac nh~n

thl 8i$n thoc;ti vien xac nh~n Ic;ti voi I?i AnhlChi aa tham gia baa hiem Bao

Khach hang co phai Khach hang mua Long t?i chi nhanh nao ??
hQ'p dong xe cua Bao hiem Bao Long
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11

AnhlChi vui long kiem tra Giay chung

nh~n Baa hiemlHO'paong baa hiem va

cnu a(>ng lien h{j 19i Baa Long cung

cap thong tin ae Baa Long ho tro ti(:p

tuc. fJong thai, AnhlChi vui long giG'

nguyen hi{jn tr9ng xe, khong ttieo do

sLPaentre ae aam baa quytm IO'ibaa

hiem. NtJU xe con hi{jn truant;
AnhlChi vui long giG' nguyen hi{jn

tnronq, ChlJPanh hi{jn tnroni; va baa

ngay 19i tkm vi baa hiem aang tham

gia ae aU'O'cho tr(Y.Cam O'nAnhlChi

aa gOiaen Baa hiem Baa Long.

khong?

Neu Khach hang n6i chac chan da

tham gia Bao Long thl Dien thoai vien

de nqh] Khach hang tim Gi~y chunq

nhan Bao hiern, va gOi I<;IiBao Long

de duoc ho tro, Dien thoai vien theo

doi them.

Neu Khach hang bao chua ro c6 tham

gia hay khong thl Dien thoai vien

hU'ang dan Khach hang tim Gi~y

chung nhan Baa hiem va gOi I<;IiBao

Long de duoc ho trQ', rai ket thuc cuoc

gOi.

Hoi Ten & s6 Di$n tho<;li di dong -AnhlChi (Ten Khach hang) cho em

NgU'ai lai xe <Cau hoi nay chi hoi khi hoi khi xay ra ton that, ngU'&i (fitw

ngU'ai Thong baa tai n<;ln khong phai khien xe luc aD103ai? AnhlChi vui long

113 NgU'ai lai xe>. Dang thai xac nh~n cho em xin Ten & so fJi{jn th09i di

10 ngU'ai S8 lam vi$c tn,1'c tiep vai Bao a(>ngcLla NgU'&i cJifJUkhien xe khi va

Long. qu~t

-Baa Long se lam vi{jc trllc tiep v(Yi

anhlchi phai khong 9? Ho~c Baa Long

co the lam vi{jc trllc tiep v(Yiai?

Hoi thai gian & ngay thang xay ra tai Anhl Chi vui long Gung cap thong tin

n<;ln <yeu cau Khach hang cung c~p ngay giGxay ra ton that.

ro thai gian, ngay thang nam xay ra

tai n<;ln>.

Neu Khach hang khong nha ngay xay AnhlChi (Ten Khach hang) vui long

cho em biet tai n9n xay ra vao th(J'

may? aau thangltuan hay cuoi

thangltuan?

TrU'ang hQ'p m~t cap bo ph~n thl khai Anhlch; a~u xe luc may giG? May giG

thac kTve thai gian d~u xe, d~u xe khi Anh/Ch;phat hi{jn mat cap?

ra tai n<;lnthl Di$n thO<;livien dung Cc3U

hoi gQ'iy?
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12

AnhlChj (Ten Khach hang) cung cap

them hQ ten va so (/i~n thoc;li cLla

nao, phat hien mat cap khi nao?

Hoi dia di~m xay ra tai nan <yeu c8U AnhlChj (Ten Khech hang) vui long

Khach hang cung cap ra dla chi, ten curu; cap (fja (/iem xay ra ton that?

dU'ong, phU'ong/xa, tlnh/thanh pho.

Neu tai nan xay ra tren quoc IQ/dU'ong

cao t6c thl yeu cau thong tin tai AnhlChj (Ten Khech hang) vui long

kilomet 56 may, dean d6 thuoc tTnh cho em biet tai nen nay xay ra 6'
kilomet so may? ho~c doen (/6 tnucc
tlnh-Xa neo? Anh ch! vui long hoi giup

em ngU'&i (fja phU'ong cu the (fja (/iem

(/e Giem (fjnh vien ho tro cho AnhlChj?

Truo'nq hop mat cap bo phan: khai AnhlChj (/~LI (/0 iei (/ja chi neo? f)ja

thac cu th~ noi KH dung do, tai khu (/iem (/6 c6 nhan vien trang coi ho~c

thanh nao>

Vl,.I'C c6 camera hay khong, c6 ngU'oi camera hay khang?

trong coi hay khong.

Hoi nguyen nhan tai nan va thi~t h~i AnhlChj (Ten Khach hang) VLli long

<yeu cau Khach hang cung cap ra ve cho em biet tai nc;lnnay xay ra nhU' the

nguyen nhan/dien bien xay ra tai n~n nao? ho~c

va tlnh tr<;ing ton that eua xe nhU': xe Hi~n tc;lixe cLla AnhlChj bi thi~t hc;li

bi tray xU'ae/m6p nhCmg bQ ph~n nao; nhU' the nao? AnhlChj vui long ma ta

13 vi trf t~i dau ben tai/ben phl,l, dau Ic;ligiup em dien bien xay ra tai nc;ln?

xe/duoi xe>. Xe bj hU'hong nhO'ngvj trf nao?

TrU'ong hqp mat cap bQ ph~n: khai Xe AnhlChj bj mat dlP nhO'ngbQph~n

thac mat eap bQ ph~n nao? Khach nao? AnhlChj (/a st} dl)ng xe sau khi

hang da 5Lr dl,lng xe 5au khi phat hi~n phat hi~n mat cap chU'a?

mat cap bQ ph~n chU'a?

Hoi thong tin thi~t h~i eua ben thLPba AnhlChj (Ten Khach hang) vLli long

cLing cap giup em thi~t hc;licLlaxe ben

kialnha danlda; phan cachl ngU'&i...

(Cl)the BT3 trang VI)ton that).

neu c6 lien quan TNDS (neu e6).

14
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N~u c6 thiet ha: ve hang h6a tren xe,

Dien thoai vien khai thac them loai

hang h6a, tlnh tranq hu hong cua

hang h6a.

ngLfai aitw khi§n xe, Bi§n ki§m soet xe

cue xe (bEJn ttur 3) me AnhlChi va

chem.

Anhlchi aa lien h~ co quan cturc nang

ho ito cture? f)a aLfa ngLfai bi thvoru:

ai cap cuu cture? (trLfang hQ'p thi~t h<;1i

ve ngLfai).

Anhlchi vui long cung cap 10<;1i hang

h6a tren xe va tur hong hi~n tei cue
hang h6a.

15

Hoi thong tin dia diem sua chua xe

cua khach hang va ben thu' ba (neu

c6).

Anti/Cn! dl! dinh sire chua xe te! knu

VI!Cneo?

Xe cue ben trur ba dl! cJinh sire chua

xe t?i khu VI)'Cneo?

AnhlChi vui long cno em xin s6 f)ang

kiem xe, so Giay phep lai xe cue nquoi

dieu khien xe.

17 f)i~n tho~i vj{~ntll' vanlhll'cyng dan Khach himg:

Xe con hi~n trU'cYng: AnhlChi vui long giu nguyen hi~n

8it;ln tho~i vien hU'ang dan KH giCr trLfang va chl)p hinh hi~n trLfang,

nguyen hit;ln trU'6'ng, khong di d6'i xe, khoan thLfong ILfO'ng vai ben th(J' ba

chl,lp I~i quang canh hit;ln trU'6'ng ch6' (trLfang hQ'p va ch<;1mvai ben th(J'bay.

hU'ang dan cua Giam dinh vien. Sau a6 f)i~n tho<;1i vien thong bao

- Ghi chu N~u 8it;ln tho~i di dong NGA Y cho Giam cJinh vien ho~c

Khach hang khong c6 chuc nang TrLfong phonglPhl) trach Giam cJinh

chl,lp hlnh thl 8it;ln tho~i vien tU' boi thLfang a§ ho trO' ti@p tl)C cho

van Khach hang giCr nguyen hit;ln Khc'1chhang.

trU'6'ng va ch6' Giam dinh vien lien

ht;l ho trq ngay.

16
Hoi Giay phep lai xe cua ngU'6'i lai xe

khi xay ra tai nan va So 8ang kiem xe.

Xe con (y hi~n trU'cYng doi v6>i cae AnhlChi vui long:

trU'cYng hQ'p thuy kich ChVp hinh hi~n trLfang;

- Xe Khach hang c6 bi tat may Xe aa tat may chLfa? AnhlChi aa ae

_.ELRRTT: ~ Trang 5/9



--------------------------- --- - - - .-

KMH: PL 01/QT-XCG-08
QUY TRiNH GIAM D!NH vA
801 THU'cYNG XE CO' GlcYl Ngay hi$u h,Pe: 01 -07- 2026

Lan ban hanh: 07

Con (y hi~n trU'cYng va co lien quan
TNDS va/ho~c thiet hal v~ hang hoa

Mat cap be?ph~n
Di$n thoc;3ivi en xac nhciln xe con hi$n

trU'ang hay kh6ng?

Neu con thl hU'ang dan Khach

hang giCPnguyen hi$n tmang, chl,Jp

anh hi$n trU'ang.

- Neu Khach hang da SLr dl,Jng

xe sau khi phat hi$n mat cap thl bao

Khach hang cha Giam dlnh vien ho

trQ' va giCPnguyen hi$n trc;3ngxe.

I DVSTQt1z ~J I pc: ~

chua? Khach hang da dE§may lai

chua? (hoi cau nay truce khi

hU'ang dan tiep theo)

- HU'ang dan Khach hang kh6ng

dE§may lai va d~y xe ra khoi vi tri

ng~p (neu c6 diE§ukien),

7

:---If • ,=

may lei cture?

AnhlChi vui long khong o§ lC;1imay.

£)ay xe ra kh6i vi tri ng?p (m3u c6 dfeu

ki?n).

Giem c1jnh vien se lien h? tu van ngay

oen AnhlChj.

Xe kh6ng con hi~n trU'cYng AnhlCh; vui long gifl' nguyen hi?n trC;1ng

Di$n thoc;3i vien hU'ang dan giCP xe, khong thao do sLPachfl'a tru'(yc khi

nguyen hi$n trc;3ngxe kh6ng thao do c6 SI.!' hU'ang dan cua giam c1jnhvien.

AnhlChi vui long:

- Gifl' nguyen tiien trU'ang; cnup hinh

bien trU'ang va thi?t hC;1i;khong tir 'I
thuoru; 1U'Q'ngva boi thU'ang.

- Rieng hang h6a, AnhlChi vui long

baa v? va beo quen trent: that thoet

va thi?t bei them, khong tir 'I di dai
hang h6a neu cture c6 'I kien cua

Baa Long.

Giem o;nh vien se lien h? tu van ngay

oen AnhlChi.

:G c~
cil"p
;AO I
~oI

AnhlChi vui long:

- Chl)p hinh hi?n trU'ang, dau vet thi?t

hC;1i.

- Gifl' nguyen hi?n trU'ang (neu oang

xay raj.

- Yeu cau cong an, chinh quy§n nai

xay ra Sl.!' vi?c I?p bien ban (mQi

trU'ang hQ'P).

- Gifl' nguyen hi?n trC;1ng xe cha

hU'ang dan cua Giam c1jnhvien.

Baa ngay cho Giam c1jnhvien XLP1'1thap

t~/C.
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sua chua, cho hU'&ng dan cua Giarn

dinh vien.

Sau khi ket thuc cuoc gQi nay, Giem

dinh vien se lien h~ hU'&ng dan cu the

thu tuc baa niem.

Di$n thoai vien cam an Khach hang

dong thai thong bao cho Khach hang

ve viec se gui tin nhan xac nhan dich

vu qua zalo cho Khach hang. Neu

Khach hang bao khong su dl,lngzalo

hoac khong c6 rnanq de ket noi zalo

thl Dien thoai vien ghi nh~n va se chu

dong lien h$ Khach hang de xac nhan

dich Vl,l.

LU'uy: Di$n thoc;livien khong dU'Q'c

phep gac may trU'&c Khach hang (tru

trU'ang hQ'pda ket thuc cu(lc gQima

Khach hang quen ngc'hmay han 10

giay).

AnhlChi hi~n co (fang sir dl)ng zalo

thea so (fi~n tnoei (fang lirm h~ khong

E;1?

Baa Long se g(fi tin nhan xac nh(m

diet. vu qua zalo cho AnhlChi (fe xac

nh~n diet: vu, Anti/Chi vui long xac

nh~n iei giup Baa Long (fe Baa Long

co the ho tro kip thai cho AnhlChi E;1.

Neu AnhlChi can ho tro gl them, vui

long gQi lE;1itong (fai. Em cam an

AnhlChi (Ten Khach hang) (fa gQi (fen

Baa hiem Bao Long.
:==::::c.,.
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hang da dU'Q'cgiam dinh vien ho trQ' s(f dl)ng dich Vl) cua Bao Long.

chU'a (theo PL 06/QT/XCG-08). Baa Long (fa tiep nh(m thong tin ton

TrU'ang hQ'p Khach hang da thong that cua Quy Khach VaG ngay <Ngay

dich Vl,l. vien Bao Long ho trQ' chU'a E;1?

Neu Khach hang tra lai chU'a thl Di$n Em xin loi AnhlCh; ve van (fe nay, em

thoc;livien xin loi Khach hang va lien se thong bao Giam (f;nh vien lien h~

h$ Ic;liGiam dinh vien de lien h$ Ic;li AnhlChi ngay.

cho Khach hang.

Di$n thoc;li vien nh~n tin zalo cho

Khach hang xac nh~n xem Khach

17

bao khong su dl,lng zalo ho~c khong

ket noi dU'Q'cmc;lngthl Di$n thoc;tivien

lien h$ cho Khach hang de xac nh~n

Kfnh g(fi Quy Khach hang <ten_KH>,

Cam an Quy Khach (fa tin tU'&ng va

ton that>, theo so yeu cau khach hang

<So YCKH>. Quy khach vui long cho

biet. Quy khach (fa (fU'Q'CGiam (finh

18
Neu Khach hang phan hoi rai thl Di$n AnhlChi vui long lam vi~c theo hU'ang

thoc;livien cam an Khach hang (tren tin dan cua Giam (f;nh vien va lU'u so d1~n

] QLRRTT: r= Trang 7/s-][OVSTa¥ 'f=/J PC:
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thoei cua Giem djnh vien c1e tiep tuc

lam viec.

Em cam an AnhlChi c1a tin tU'cYngsl}

dl,lng cec san pham va djch vu cua

Bao Long.

AnhlChj vui long cung cap s6 c1i{jn

tnoei cue chu xe c1enoen thi~n Ho sa
boi thU'&ng cue AnhlChj.

Neu AnhlChi can ho tro them thong

tin, vui long lien h~ bao hiem Beo

Long.

nhan zalo da the hien noi dung cam

on).

Thu thap s6 dien thoai cua chu HQ'p

d6ng Baa hiern (neu chua thu thap

dtroc trong cuoc qoi dau tien) va qoi y
Kbach hang gOi tong dai Baa Long.

2. £)i~n thoal vi€m can thu thap va xac nh~n day du cac thong tin nhu sau:

- Thong tin can thu thap:

• Ten & s6 Dien thoai di dong ngU'CYikhai baa tai nan.

• Bien kiem soat/Giay ehCmg nhan Baa hiem/S6 HQ'p d6ng Baa hiem/ Ten f)O'n

vi

• Hi~u Il,I'eHQ'p d6ng Baa hiem.

• Hang, hi~u xe.

Sau khi thu th~p cae thong tin Baa hiem eua Khach hang, f)i~n tho<;livien kiem tra

thong tin tren Megamind eua Baa Long de xae nh~n:

• Neu la Khaeh hang Baa Long thl f)i~n tho<;li vien can thu th~p thong tin tai

n<;ln:

./ HO & Ten, s6 f)i~n tho<;li di dong eua NgU'CYitrl,l'c tiep lam vi~e v&i Baa

Long;

./ s6 f)i~n tho<;lidi dong Chu xe/ Lai xe;

./ Ngay/giCYva f)ia diem xay ra tai n<;ln(dU'cyng, xa/phU'cyng, tlnh/thanh ph6);

./ Xae nh~n tai n<;lncon giCPnguyen hi~n trU'cynghay khong con hi~n trU'cyng?

./ Nguyen nhan/Oien bien tai n<;ln;

./ H~u qua/Thi~t h<;litCrtai n<;ln;

I f)VS~ I1JfW I pc: [OLRRTT: .~ Trang 8/9
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./ Thong tin ben thu ba (neu co lien quan trach nhiem dan 51,1'): Si~n ki~m

soat, ten & so Dien thoai di dong NgU'ai lai xe, hang xe, dong xe;

./ Xin so Giay phep lai xe cua NgU'CYilai xe va so Giay chung nhan dang

ki~m xe;

./ Ghi nhan, tu van so bo each xli Iy tai nan tuy tlnh huong CI,.Ith~, d6ng thai

yeu cau cho Giarn dinh vien lien h$ tu van/hU'ang dan truoc khi tien hanh

sua chCra;

• Neu khong phai Khach hang Sao Long thl Dien thoai vien tu van Khach hang

ki~m tra Iai thong tin HQ'p d6ng Sao hiern, lien h$ dan vi tham gia bao hi~m

dU'Q'Che tro tiep tuc, cam an Khach hang va ket thuc cuoc gOi;

Neu Khach hang co tham gia bao hi~m cua Sao Long nhunq khong tim thay thong

tin nghi$p VI,.IKhach hang dang yeu cau b6i thuong (vi du Khach hang yeu cau V~t

chat xe nhU'ng tren h$ thong chi th~ hi$n Khach hang tham gia nghi$p VI,.ITrach

nhi$m dan 51,1') thl 8i$n thOc;iivien trao doi ky Ic;iivai Khach hang xem Khach hang co

tham gia nghi$p VI,.Idang yeu du hay khong? Neu Khach hang xac nh~n khong tham

gia nghi$p VI,.Idang yeu cau 8i$n thoc;ii vien xin lei Khach hang chU'a th~ he trQ', cam

an Khach hang va ket thuc cuoc 90i.

I£)VST~
I
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PHl) Ll)C 02

QUY D!NH HU'aNG vA DAN GIAM D!NH HII~NTRU'ONG

1. Ml,Icdich:

- Thuc hien cam ket ve chat 1U'Q'ngdich Vl,Jkhach hang

- COng co tinh phap Iy cua ho so boi thU'cyng

- Giarn chi phi boi thU'cyng cho Bao Long.

2. Quy dinh v€! giam dinh hien trU'cYng:

- Tong cong ty yeu cau cac Dan vi thanh vien pha: thuc hien day du cong tac giam

dinh hi~n tnronq doi voi cac truonq hop phai giam dinh hien trU'cyng va xac minh

hien trU'cyngdU'Q'Cquy dinh tai BU'&c 3, rnuc a cua Quy trlnh nay.

- Tat ca cac trU'cyng hop Giam dinh vien khong thuc hien qiarn dinh hien trU'cyng (IY

do khach quan hoac bat kha khang ... ), Giarn dinh vien phai bao cao lanh dao

Dan vi (doi voi ton that trong phan cap), Ban Bao Hiern Xe Co' gi&i (doi v&i ton

that tren phan cap) xin y kien phoi hQ'p xU>Iy.

- Phong/BQ phan giam dinh b6i thU'cyngDan vi phai c6 giai trlnh Cl,lthe Iy do khong

thl,J'c hi~n giam ainh hi~n trU'cyng theo quy dinh trong tcy trlnh duy~t gia va giai

trlnh bao cao Ban Bao Hiem Xe Co' gi&i khi c6 yeu cau.

- Cac trU'cyng hQ'p phai giam dinh hi~n trU'cyng/Xac minh hi~n trU'cyng theo quy dinh

neu Dan vi giam dinh (Dan vi goc/DO'n vj dU'Q'c uy thac) khong thl,J'c hi~n giam

djnh hi~n trU'cyng ho~c khong nh~n uy thac giam dinh hi~n trU'cyng theo quy djnh

lam anh hU'ang t&i tfnh phap Iy h6 So' dan t&i khong du Co' sa de giai quyet boi

thU'cyng, phU'O'ng hc;Jit&i quyen lQ'i cua Bao Long, Ban Bao hiem Xe Co' gi&i se lam

vi~c v&i Dan vi va chuyen cac ban lien quan de xuat toan so tien tU'O'ng ling v&i

trU'cyng hQ'p I<hach hang khong thong bao ngay ho~c khong giCr hi~n trU'cyng theo

quy tc3ccua chinh h6 So' b6i thU'cyng d6 doi v&i Dan vi giam dinh (Dan vi goc/DO'n

vi dU'Q'cuy thac) khong thl,J'chi~n giam djnh hi~n trU'cyng hoc)c khong nh~n uy thac

giam dinh hi~n trU'cyng theo quy dinh.

Lanh dc;JoDan vi, TrU'ang phong/Phl,J trach Giam dinh b6i thU'cyng, Giam dinh vien

c6 trach nhi~m tuan thu dung va day du cac quy dinh cua Quy trlnh va HU'&ng

dan giam dinh hi~n trU'cyng, Ban Bao hi~m Xe Co'gi&i se thong ke lam Co' sa quan

trQng de danh gia mien nhi~m/bo nhi~m/tai bo nhi~m cOng nhU' danh gia KPI Dan

vi.

1L_f)_V~S~~7"__ 1Jf_IvJ__ J..__1 p_c_: __ ~. .]QLRRTT: ~___L_T_ra_n_g _1_/7~---,
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3. HU'&ng dan giam djnh hi~n trU'cmg:

Sau khi lien hE\3Khach hang de narn thong tin va hU'&ngdan Khach hang xl} Iy ban

dau, Giarn dinh vien S8 ra hlen truang thu thap ho sa phap Iy va hU'&ngdan Khach

hang lam Thong bao tai nan & Yeu cau boi thuonq (Theo bieu mau BM 04 & 06/QT­

XCG-08) cOngnhu thu thap ho sa phap Iy de dam bao quyen loi bao hiem.

a. Ki€!m tra cac giay tcyva thong tin lien quan

- TrU'cynghop xac d,nh so bQ thuoc pharn vi trach nhiem Sao Long

• Giarn dlnh vien S8 tien hanh qiarn dinh nhu Ml,IC b cua Phu luc nay.

• N~u ton that xay ra trong vonq 30 ngay ke tli ngay cap dan bao hiem (tnr

cac xe narn trong dien khong bc'itbuoc chup hlnh qiam dinh dieu kien truoc

c~p dan nhU':HQ'pdong bao hiem tai tl,lClien tl,lCt~i Sao Long ho~c tai tl,lClien

tl,lCtc;liDoanh nghiE\3pbao hiem khac, xe m&i 100%, xe doan, xe Co'quan hanh

chinh Sl,l'nghiE\3p),Giam dinh vien kiem tra anh giam dinh cfieu ki$n trU'&ccap

dan va phai bao cao TrU'ong phong/Phl,l trach Giam dinh boi thU'ang de de

nghi Phong kinh doanh giai thich bang van ban va/ho~c xac minh ngay cap

bao hiem c6 hQ'p 1$ hay khong?, t~i sao khong c6 anh giam dinh dieu ki$n

ho~c c6 nhU'ng khong dung, khong dO, hay cac yeu to lien quan khac anh

hU'ong t&i viE\3cdanh gia ph~m vi trach nhiE\3mbao hiem. Van ban giai thich cOa

Phong kinh doanh phai dU'Q'cGiam doc 80'n vi/Giam doc VLlng phe duyE\3tva

dU'Q'clU'ucLIngHo So'boi thU'ang.

- TrU'cynghQ'p khong thuQc ph~m vi trach nhi~m Sao Long:

• Tren Co'so cac thong tin da c6, Giam dinh vien cLIngTruong phong/Phl,l trach

Giam dinh boi thU'ang thl,l'c hiE\3ndanh gia So'be)ve trach nhi$m cOaSao Long

trong Vl,ltai n~n. Neu c6 can CLl'ton that khong thue)cph~m vi bao hiem ho~c

do cac nguyen nhan thue)cdiem lo~i trli cOaQuy tc'icbao hiem va khong dU'Q'c

bao hiem theo dieu khoan bo sung (neu c6), Giam dinh vien van chl,lp hlnh sO'

be)ton that, I~p bien ban ghi nh~n, ho trQ'hU'&ngdan Khach hang..., dong thai

tong hQ'p ho So' chuyen giao cho Truong phong/Phl,l trach Giam dinh boi

thU'ang bao cao Giam doc 80'n vi/Giam doc Vung tru&c khi phoi hQ'plam viE\3c

giai thich ro va I~p bien ban thong nhat v&i Khach hang khong phat sinh trach

nhiE\3mva d6ng h6 50'.

I f)VSrvv/ ~../ I pc: ~ I QLRRTT: y= I Trang 2/7
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• Cac trU'ong hop khonq thuoc pharn vi bao niern c6 the xac dinh ngay a buoc

nay nhu sau:

./ Giay chunq nhan kiem dlnh, Giay phep lai xe khong hop 1$hoac het han .

./ NgU'oi tham gia bao hiem/doi tuonq tai nan khong tham gia bao hiern tai

Sao Long hay nqhiep vu tren Giay chunq nhan bao hiem khong tU'O'ngung

voi nQi dung thong bao tai nan

b. Giam djnh hi~n trU'<Yng

Ngay sau khi kiem tra cac giay to/thong tin lien quan, Giarn dinh vien phoi hop voi

Khach hang, cac ben lien quan va CO' quan chuc nang noi xay ra tai nan, tien hanh

giam dinh va chup hlnh hien trU'ong de xac dinh nguyen nhan, dien bien vu tai nan.

Giamdjnh hi~n trU'cYng tai nan:

£)ay la viec thu thap cac chunq cu de xac dinh Vl,.ltai nC;lnd6 thl,J'cte c6 xay ra hay

khong, la cO' sa xac dinh nguyen nhan do dau? Thi~t hC;lic6 thuQc phC;lmvi trach

nhi~m bao hiem hay khong? £)e lam can cu xae dinh nguyen nhan tai nC;ln,phC;lm

vi trach nhi~m bao hiem, thU'ong thong qua cae eong vi~c sau:

• Quan sat toan bQ khu Vl,J'Cxay ra tai nC;lngiao thong de xac dinh vi trf nC;ln

nhan, phU'O'ng ti~n giao thong, dau vet lien quan t&i Vl,.ltai nC;lngiao thong a
hi~n trU'ong tai nC;ln;

• Xac dinh Moe: £)iem mac la diem co dinh tC;lihi~n trU'ong, ft bi thay doi bai

khong gian va thai gian nhU': vi trf CQtmac, so nha, cQt di~n, cay xanh, vC;leh

dU'ong, mep dU'ong;

• Chl,.lp hlnh hi~n trU'ong tai nC;ln:Giam dinh vien ehl,.lp hlnh tong the cac doi

tU'Q'ng lien quan t&i Vl,.ltai nC;lnthe hi~n dU'Q'Cehi§u hU'&ng di ehuyen cLla xe tai

nC;lntCr xa t&i gan va dau vet va chC;lmella cac doi tU'Q'ng lien quan t&i vl,Jtai

nC;ln,eQt mac, bien bao giao thong ... Ian dU'ong, dia hlnh;

• Chl,.lp hlnh ghi nh~n dau vet hi~n trU'ong: Giam dinh vien chl,.lp hlnh anh tong

quan, cac dau vet, cae chi tiet thi~t hC;lie6 the chl,.lp dU'Q'c. Trang trU'ong hQ'p

kh6ng con cae doi tU'Q'ngton that a vi trf tai nC;lnvan can ehl,.lp lC;likhu Vl,J'C,dau

vet lien quan den tai nC;ln,doi tU'Q'ng va ehC;lm,dau vet phanh con lU'u lC;lihi~n

trU'ong de dai chieu eac dau vet ton that ella xe lam can cu xem xet tfnh phu

hQ'p v&i khai bao ella Khach hang;
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• Xac dinh dau vet so vci M6c: 80 dac cac dau vet tal hien truang so voi diem
lam M6c, dau vet phanh, vet vtr, vi tri xe sau va cham, tim duong, vet cay tren

duang;

• 80 dac kich thuo'c dau vet: Chieu dai vet phanh, dQcao cua cac dau vet de lai

tren vat c6 dinh. tren phuonq tien:

• Kiem tra, xac minh dau vet cac vat lien quan den tai nan;

• Thu thap thong tin tlYnhan chLing;

• Thu thap cac bang chLing, tai lieu lien quan khac (neu can thiet):

• Khi qiarn dinh hien truang neu phat hi$n cac thong tin, dau vet.. khong phu

hop khai baa cua Khach hang can phai ghi vao Bien ban giam dinh, chup hinh

can thiet de c6 co sa xem xet giai quyet sau nay.

L~pbien ban hi~n trU'Qong va so d6 hi~ntru'onq:
Ngay sau khi tien hanh qiam dinh, xac minh hien truonq Giarn dinh vien se I~p

Bien ban giam dinh hi$n truang va sa do hi$n truang tai n<;ln,tuan thu cac

nguyen t~c yeu cau sau:
• Ve sa do hi$n truang day du thea nQidung Bieu mau BM 01/QT-XCG-OB:

../ Nguyen t~c: Ve sa do hi$n truang the hi$n day du to chLic giao thong (h$

th6ng bien baa, v<;lchke duong, vang xuyen, demtin hi$u), vi tri cac ben,

cac dau vet, v~t chLing c6 a hi$n trucmg tai n<;ln.

../ Cach the hi$n: Ve thea m~t phang nhin tlY tren xu6ng nham ghi l<;livi trf,

khoang cach, Sl! tuO'ng quan gil)a cac v~t, cac phuO'ng ti$n t<;lihi$n

truang. Cach ve: the hi$n tT 1$,tat ca cac phuO'ng ti$n, nc;tnnhan, dau vet,

v~t chLing, th6ng nhat dan vi do... lien quan den Vl,J tai nc;tngiao thong.

../ C6 day du chI) ky xac nh~n cua cac thanh vien tham gia giam dinh.

L~p bien ban hi$n truang day du thea nQidung Bieu mau BM 02/QT -XCG-OB .
../ C6 thai gian va dia diem, diE§uki$n thai tiet Iuc giam dinh.

../ Lai khai tai n<;lncua chu xe/lai xe/nhan chLing vE§dien bien nguyen nhan tai

n<;ln,nh~n dinh cua chu xe/lai xe vE§nguyen nhan tai n<;ln.

../ Mo ta hi$n truang chung (duang mQt chiE§uhay duang hai chieu, c6 dai

phan cach 10<;ligi, chiE§urQng m~t duong, IE§duong, h$ thong bao hi$u

duang bQ, d~c diem dia hinh bang phang hay doc c6 bi che khuat tam

nhin hay khong? tinh tr<;lngm~t duong, hi$n truang can nguyen hay da bi

di dai).
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./ Ghi nhan day du va chinh xac dau vet, vi trl Vl,Jtai nan.

./ C6 day du chCPky cua cac thanh vien tham gia qiarn dinh va nhan chunq.

- Thu thap cac tai li~u li€m quan t&i danh gia tinh tr~ng cua lai xe (c6 SLf dl,mg

bia nrou va esc chat kich thich bj cam thea quy ainh phap lu~t hay khong): Tren

co sa cac baa cao danh qia cua Giarn dinh vien tai hien trU'cyng,TrU'ang

ph6ng/Phl,Jtrach Giarn dinh b6i thU'cyngse quyet dinh va chiu trach nhiern ve viec

c6 thu thap cac tal lieu nay hay khong doi voi ton that trang phan cap, doi voi cac

ton that tren phan cap thl day 113cac tal lieu phai thu thap. £)~ dam baa tfnh phap

Iy cua tai li$u lien quan Giam dinh vien can tn,J'ctiep phoi hQ'pdi cLlng lai xe thu

th~p.
- TrU'cynghQ'pc6 cO'quan Canh sat giaa thong tham gia xl} Iy tai n<;ln,Giam dinh

vien c~p nh~t ten, so £)i$n thac;lidi dong cua Can bo Cong an thl,JIy h6 sO'va tLlY

vaa tCPngVl,lvi$c se thu th~p cac tai li$u ben dU'oi d~ cung co them h6 sO'phap Iy:

• Bien ban kham nghi$m hi$n trU'cyngVl,Jtai n<;ln;

• SO'd6 hi$n trU'cyng;

• Anh chl,Jphi$n trU'cyng(neu c6);

• Bien ban kham nghi$m phU'O'ngti$n lien quan den tai n<;ln;

• Bien ban giai quyet ha~c ket lu~n dieu tra Vl,ltai n<;ln;

• Bien ban thoa thu~n dan Sl,J', Giay bien nh~n, Giay bai n<;li,cac tai li$u khac c6

lien quan den vi$c giai quyet vi$c kh,3cphl,lc h~u qua va b6i thU'cyngthi$t hc;li

giCPacac ben lien quan trang Vl,Jtai nc;lngiaa thong (baa g6m giay tcyxe lien

quan).

• Giay tcyva cac tai li$u lien quan den thi$t h<;litai san ben thLr ba (trong trU'cyng

hQ'pKhach hang tham gia baa hi~m trach nhi$m dan Sl,J' bat bu¢c).

• Thong baa ket qua dieu tra, xac minh, giai quyet Vl,Jtai nc;lnha~c thong baa ket

qua dieu tra, giai quyet Vl,Jtai n<;ln

LLPu'1:
Trang qua trinh giam dfnh hi~n trLfang thu th~p dau vet, ho sa phap Iy, ve sa ao
hi~n trLfang va I~p bien bElngiam dfnh hi~n trLfang, Giam ajnh vien khong aLfa ra

quan aiem ve nguyen nhan /oi cOngnhLfphLfO'ngan XLf /y VI) vi~c.

Khi ra hi~n trU'angGiam dfnh vien tien hanh hanh.giam ajnh thu th~p dau vet thea

aung hi~n trfJnghi~n trLfang vaa thai c1iemGiam dfnh vien c6 m~t tfJihi~n trLfang.

I 8VST4Y= ~I pc: ~' ___LI_QL_R_RT_T_:.J!:,~[..__ _ _j_I_T_ran_g_5_/7_____J
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f)oi voi trU'ang hop bien trU'ong era bi di aoi, sau khi l(lp Bien ban hi{jJn trU'ang va

Sa 00 hi{}n trU'ang ntw nh(ln thay can phai dl)'ng ruen trU'ang lr;1ioe lam ra nguyen

nhtm thi Giem c1jnh vien beo CaD TrU'ong phonglPhl.) trech Giam oinh b6i thU'ang

Don vi oe xin y kien dl)'ng lr;1ihi{jJntrirotv; va l(lp h6 So' dl)'ng lei hi{jJn tnrotv; (Hinh

anhlBien ban & So' 06 hi{jJntruotu; OU'Q'Cdl)'ng lei).

c. Tong hop, phan tich nguyen nhan tai nan:

Sau khi So' do hien trucmg va Bien ban hi~n truong diroc cac ben lien quan ky

xac nhan. Dua VaGk§t qua thu thap cac chunq CLPdau vet, Giarn djnh vien tien

hanh: So sanh doi chieu cac dau v§t (dau vet tal hien truong con rnoi hay da cO?

C6 phu hQ'pv&i mau sck (v§t san, v§t dau... con luu l<;Ii)C6 phu hQ'pv&i chieu

cao - Chieu rong do va ch<;lm?C6 phu hQ'pv&i chieu huang va ch<;lm?Hlnh d<;lng

de l<;Iitren xe c6 hQ'pIy v&i v~t bj va ch<;lm?Xe duQ'c phep luu hanh tren duong

(tai trQng, chieu cao... ) khong? Chieu huang xe tru&c khi tai n<;lnnhu the nao?

Trong qua trlnh va ch<;lmnhu the nao? Sau qua trlnh va chQm nhU' the nao? TCr

nhCrngnoi dung phan Uch tren, Giam djnh vien se dua ra cac nh~n djnh danh gia

ve tlnh huong tai nQnva Sl,l' phu hQ'pv&i khai bao cLlaKhach hang.

- Xac dinh loi va dam phan giai quy~t trong Vl.J tai n«?lnnhi~u xe dam va nhau:

Nhieu Vl,l tai nQn rat kh6 xac djnh chinh xac mLPcdO loi cLla cac ben, thong

thuong mang trnh chat tuO'ng doi ma cac ben c6 the chap nh~n duQ'C.Giam djnh

vien can nghien CLPUky Lu~t giao thong duong bo va cac van ban huang dan de

chLPngminh cac sai phQm cLla cac ben va phan djnh loi cho hQ'pIY.Be xac djnh

mLPcdo loi cLla cac ben, Giam djnh vien nen dam phan va dua ve cac ty I~ tham

khao nhu sau: Loi hon hQ'p (50/50, 60140), LOi chinh, phl,J(80/20, 70/30). Tham

khao: Bang tham khao ty I~ phan loi cac tlnh hu6ng tai n«?lndu'Q'cban hanh

kem Cong van so 931HHBHI2021 ngay 02/0712021 cua Hi{jJp hQi BaD hiem Vi{jJt

Nam.
Sau khi phan tich danh gia nh~n djnh nguyen nhan loi, ghi nh~n Sl,l' thea thu~n

cLla cac ben lien quan trong VI,Jtai n<;lnGiam djnh vien I~p Bien ban giai quyet tai

n<;lngiao thong theo Bieu mau BM 03/QT-XCG-08 phai the hi~n day dLlcac quan

diem, yeu cau xu Iy, noi dung trong bieu mau.
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QUY TRINH GIAM fJlNH vA
SOl THU'ONG XE co GIGI

• Cac truonq hop dan gian c6 nguyen nhan loi ra rang, Giarn dinh vien c6 the

danh qia phan dinh loi tai hien trLfong va ghi nhan su' thea thuan cua cac ben

lien quan trong Vl,1 tai nan giaa thong.

• Cac truong hop phuc tap chua the danh gia duoc nguyen nhan loi tai hien

truong hoac can di§u tra xac minh them Giarn dinh vien can bao cao Truong

ph6ng va Giarn doc Dan vi/Giarn doc Vung de c6 phuonq an Xli' Iy tiep thea

(dua ra nhan dinh va xin y kien v§ nguyen nhan loi, moi khach hang lam viec

de phan tfch dam phan du a ra nguyen nhan loi, trunq cau Co' quan chuyen

man trong truonq hop phuc tap hoac c6 tranh chap... ).
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co
') p~
,0 ~
.0 l
J _ T

I f)VS~ '1~ I =c: ~ IQLRRTT: ~ I Trang 7/7



KMH: PL 03/QT-XCG-08
QUY TRINH GIAM D!NH vA
801 THU'ONG XE CO' GIGI Ngay hi$u h,e: 01 -07- 2026

l.an ban hanh: 07

PHl) Ll)C 03

HU'ONG DAN GIAM D!NH CHI TIET VOl TUNG LO~I TON THAT

1. Giam d!nh chi ti~t:

a. Thiet hal hang h6a tren xe:

Ngay khi d€m hien tru'cYng Giarn dlnh vien phai nhan dinh ngay rmrc d(>, tfnh chat

phuc tap cua Vl,J ton that doi v&i kha nang giai quyet cua mlnh. Neu din ho tro pha:

bao cao ngay cho TrU'ong phonq'Phu trach Giam dinh b6i thuonq de c6 bien phap

xLI' Iy va nhanh ch6ng thuc hien cac conq viec theo thu tl)' U'Utien sau:

- 8e nqh] Khach hang cung cap va chup anh ngay h6 so xe cunq cac chCPngtll'

chunq minh hang hoa van chuyen tren xe nhu: Phieu xuat kho/Phieu van

chuyem/Bien ban ban giao hang hca, Phieu d~t hang, H6a don mua ban, HO'p

d6ng van chuyen, Danh rnuc hang h6a (Packing list), Gi~y chCPngnhan xuat xCP

hang h6a (CO), Gi~y chCPngnhan chat IU'O'nghanq h6a (CO) (doi v&i hang h6a

nh~p khau) va cac tai li$u lien quan khac (neu c6);

- Giam dinh hi$n trU'cYngtai nc;ln,giam dinh thi$t hc;licua cac 10c;lihang h6a cho tren

xe, kiem tra doi chieu so IU'O'ng, trQng IU'O'ng,chLlng 10c;lihang h6a, so seri/ky ma

hi$u tren bao bl, phU'O'ng thCPcd6ng goi, xep hang va vi$c ch~p hanh cac quy

dinh ve bao quan hang h6a doi v&i nhCmg m~t hang yeu cau che d(> bao quan

d~c bi$t;

- Phan lo~i, kiem dem chi tiet hang hoa theo mCPcd(> ton th~t (So IU'O'ng, gia tri

hang h6a khang ton th~t, so IU'O'ng hang h6a hU' hong toan b(>, so IU'O'ng hang

h6a hU' hong giam gia tri m(>t phan; so IU'O'nghang hoa bi m~t cap neu c6). Kiem

dem, thong ke chi tiet nhCl'ng hang h6a bi thi$t hc;li,ma ta tlnh trc;lng ton th~t cLla

tll'ng 10c;lihang hoa, bao bl, thong ke khoi IU'O'ng/so 1U'Q'ngCl,J the cua tll'ng 10c;li

hang ton th~t can cCPtren chCPngtll' tai li$u va xac dinh khoi IU'O'ng/so 1U'Q'ngthl)'c

te con Ic;licLla hang h6a sau ton th~t (neu c6 the);

_ L~p bien ban giam dinh c6 ky xac nh~n cua cac ben lien quan yeu cau ghi Cl,J the:

Ten hang h6a, chung IOc;li,xuat xCP,so IU'O'ng,gia tr!, mCPcd(>thi$t hc;lidoi v&i tll'ng

hang h6a da phan 10c;liton that;

Neu xac dinh ton that thu(>c trach nhi$m b6i thU'cYng cLla Bao hiem Bao Long,

Giam dinh vien nhanh chong len phU'O'n.gan dl,1' toan xLI' Iy hang h6a sau ton th~t:

SLI'a chCl'a, thu h6i thanh Iy (can u'u tien thl)'c hi$n ngay doi v&i hang h6a bi ton

[OLRRTT: ~ I Trang 1/6
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that ta leal hang nhanh hong, tranh ton that phat sinh do d~ lau), tieu huy d6i voi

s6 1U'Q'nghang hoa b] t6n that, bao cao ngay ket qua giam dinh va xin 'I kien Giarn

d6c BO'n vj/Giarn d6c Vung/Tmong phonq/Phu trach Giarn dinh boi thuonq v~

phuonq an tren:

t.ap bien ban th6ng nhat voi chu xe v~ phuonq an khac phuc/xtr 1'1hang hoa sau

t6n that, ghi ro, ten, chunq loai, xuat sCP,s6 1U'Q'ng,muc dO gia tr] thiet hal hang

hoa:

- TrU'ang hop hang hoa bi ton that phai tieu huy nqoai viec I~p bien ban co Sl,J'

chCPngkhien cua cac ben lien quan, cua nhan chirnq, Giarn dinh vien phai chup

anh chi tiet nhCrng hang hoa tieu huy;

HU'ong dan Khach hang thu thap cac tai lieu chCPng tu thu tl,lC Yeu cau boi

thU'ang.

b. Thi~t h~i tili sian b€m th(J' ba:

- TrU'ang hQ'p thiet h~i tai san v~ xe thi thl,J'chi$n giam dinh nhU' d6i voi giam dinh

v~t chat xe dU'Q'chU'ong dan Cl,lth~ trong Phl,l Il,lc nay va hang hoa cho tren chfnh

chiec xe do khi bi t6n that cung Iuc thi thl,J'chi$n nhU' hU'ong dan 0 phan thiet h~i

hang hoa tren xe tren day. Cac tmang hQ'p thiet h~i v~ tai san khac can phai thl,J'c

hien cac cong viec theo thCPtl,J'U'Utien sau:

• Chl,lp anh t6ng quat va chi tiet: Phai ma ta dU'Q'cs6 1U'Q'ng/kh6i1U'Q'ng,mCPcdo

thiet h~i tung h~ng ml,lC d6i tU'Q'ng tai san bi thiet h~i;

• Cung cac ben lien quan tien hanh ki~m dem, do d~c, danh gia mCPcdo thiet

h~i chi tiet den tung lo~i d6i tU'Q'ng tai san;
• B6i voi cac tai san d~c bi$t nhU' may moc, thiet bi d~c chung .... , TrU'ong

phong/Phl,l trach Giam dinh boi thU'ang xem xet va d~ xuat Giam d6c BO'n

vi/Giam d6c Vung phe duy$t mai cO'quan Giam dinh dOc I~p de giam dinh;

• L~p bien ban co day du chCr ky xac nh~n cua cac ben lien quan, ghi Cl,lthe: s6

1U'Q'ng/kh6i1U'Q'ng,chung lo~i, xuat xCP,mCPcdO thiet h~i d6i voi tung h~ng ml,lc

d6i tU'Q'ng tai san bi thi$t h~i;

• Cac hinh anh lien quan t&i t&i vi$c ghi nh~n thoa thu~n phai dU'Q'c chl,lp hinh

online qua app ngay sau khi thu th~p dU'Q'cva dU'a len he th6ng;

HU'&ng dan Khach hang thu tMp cac tai lieu, chCPngtiY lien quan den viec kh~c

phl,lc tai san bi thiet h~i va thu tl,lCYeu cau boi thU'ang.

I f)VST:~ ~ ~c: ~ ~. QLRRTT: Y
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• f)oi voi thlet hal nho don gian, c6 the qiarn dinh va xac dinh gia tri ton that tai

hien truonq, Khach hang c6 mong muon khac phuc hau qua tai hien truonq,

he so bei thU'cyng can c6:

./ Bien ban qiarn dinh thiet hal tai san, bao gia;

./ Bien ban hien trU'cyng c6 nghi nhan nguyen nhan, tl I~ IOi, Sl,J' thea thuan

(bien ban nhan tien, hlnh anh chup giao nhan tien giCfa cac ben, man hlnh

chup chuyen khoan (neu c6) cua cac ben lien quan (Chu xe/l.a: xe tham

gia Bao hiern Bao Long, Chu xe/l.ai xe xe ben thu' ba, nhan chung va qiarn

dinh vien:

./ SO' do hien trU'cyng, hlnh anh thiet hai.

• f)oi voi nhCfng ihiet hai rna Khach hang khong IU'O'ng 1U'Q'ngdU'Q'c tai hien

trU'cyng noac khong xac dinh dU'Q'c thi~t h;;ti t;;ti hi~n trU'cyng phai dU'a ve

Garage sera chCfa de bao gia khac phl,Jcton th~t, Ho sO' boi thU'cyng can c6:

./ Bien ban giam dinh thi~t h;;ti tai san;

./ Bien ban hi~n trucyng c6 ghi nh~n nguyen nhan, tr I~ loi, Sl,J' thea thu~n

(bien ban nh~n tien, hlnh anh chl,Jp giao nh~n tien giCfa cac ben, man hlnh

chl,Jp chuyen khoan (t;;tm ung, neu c6) cua cac ben lien quan (Chu xe/Lai

xe tham gia Bao hiem Bao Long, Chu xe/Lai xe xe ben thu ba, nhan chung

va giam dinh vien;

./ H6a dO'n, bao gia, chung tCPhQ'p I~ ve vi~c sera chCfa, thay m&i tai san bi

thi~t h;;ti do tai n;;tn giao thong gay ra, hQ'p dong sera chCfa (03 ben doi v&i

trucyng hQ'p Garage do ben thu ba ho~c chu xe yeu cau, 04 ben doi v&i

Garage do Bao Long gi&i thi~u, c6 ghi nh~n Sl,J' thea thu~n thanh toan cua

cac ben lien quan), bien ban nghi~m thu va cac chung tCPkhac can thiet

cho vi~c xem xet giai quyet boi thU'CYng.

• f)oi v&i nhCfng thi~t h;;ti thea thu~n khac phl,Jct;;ti cO' quan cong an:

./ Bien ban giam dinh thi~t h;;ti tai san;

./ Ho sO' giam dinh hi~n trucyng do Giam dinh vien I~p;

./ Hlnh anh thi~t h<;li;

./ Bao gia, h6a dO'n;

./ Bien ban thea thu~n va nh~n tien cua cac ben lien quan t;;ti cO' quan cong

an.

• Tai san khac ngoai xe:

I f)VST: {l/'j ~ I pc: ~ [OLRRTT: .r Trang 3/6
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./ Bien ban qiam dinh thiet hai tai san;

./ SO'do hien truonq, hlnh anh thiet hai;

./ Cac giay to. hoa don, chLmg tu lien quan d~n chi phf khac phuc rna chu xe

da chi ra de giam thieu va khac phuc ton that.

• Cac trU'cYnghop d~c biet khac can tham khao y ki~n cua Ban Bao hiern Xe co

giai de cunq phoi hop xu Iy,

c. Thiet hal v~ ngU'ai

_ Thiet ha: ve ngU'cYichi trU'ng c8U ket luan Y khoa neu tlnh tr;;lng thU'O'ngtat khong
ro rang hoac lien quan den cac ton thu'onq khac da co tnroc khi xay ra tai nan,

cac trU'cYnghop khac khonq can tien hanh giam dinh.
Can cLi'de giai quyet boi thU'cYng113:Giay chLmg nh~n thU'O'ngtfch, Ho sO'b$nh an

(giay chLi'ng thU'O'ng,giay ra vi$n, hoa dO'n, chLi'ng tu dieu tri y t~, anh chl,Jp...),

Trfch ll,Jckhai tLPho~c Giay bao tu, cac van ban xac nhf;ln cLla cO'quan cong an

ho~c ket qua giam dinh phap y doi vai trU'cYnghQ'pnC;3nnhan chet tren phU'O'ng

ti$n giao thong, ch~t do tai n;;ln.

d. Thi~t h~i V~t ch~t xe: Ngay sau khi giam dinh hi$n trU'cYng,Giam dinh vien se

tien hanh giam dinh chi ti~t ton that va I~p Bien ban giam dinh chi tiel.

Giam dinh vien phai chl,Jphlnh tong the xe bi ton that (chU'athao ra) va chl,Jpanh

so khung va/ho~c so may de doi chi~u vai Giay chLi'ng nh~n kiem dinh va £)ang

ky xe.
Kiem tra bang mat thu'cYngvi trf CLlanhCmgton that lien quan den Vl,Jtai n;;lndoi

vai nhO'ng ton that co the nhln bang mat thU'cYngk~t hQ'pvai kinh nghi$m cLla

Giam dinh vien.
_ £)anh dau cac vi trf ton that bang but mau ho~c phan trang de nhCmgvi trf nay the

hi$n ro nhat tren anh d6ng thcYighi Bien kiem soat tai n;;ln va ngay thimg thllc

hien giam dinh. Chl,Jphlnh so khung, so may doi chieu vai cac giay tcYlien quan

tai xe tai n;;ln.
_ Giam dinh vien phai co m~t theo doi toan be) qua trlnh thao do, tien hanh giam

dinh va chl,Jphlnh ngay cac be)ph~n cLlaxe bi ton that vua dU'Q'cthao ra. NhCmg

be) ph~n chU'a the kiem tra ngay dU'Q'Cthl phai danh dau de kiem tra sau tranh

vi$c nham Ian, trao dOiphl,Jtung,
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- TrU'ang hop cac t6n that khong th~ xac dinh b~ng phuonq phap qiam dinh, do

thong truronq, Giarn dinh vien phai tap Bien ban qiarn dinh rieng me ta chi tiet doi
tU'Q'ngbi t6n that hoac thu thap cac tai li$u can thiet nhu bang ghi ket qua quet

rna loi tren may chuan dean (doi v&i mot so 10(,3ixe hien dai, truoc khi thao chi tiet

d~ qiarn dinh, yeu cau DO'n vi sua chCJ'atien hanh quet doc rna loi d~ xac dinh

ngay bi t6n that), thong so ky thuat cua nha san xuat lam co sa danh gia t6n that.

- NhCJ'ngVl,Jt6n that co dau hieu do nguyen nhan ky thuat hay cac nguyen nhan

thuoc cac di~m 10(,3itru' bao hiern, can chup anh nhCJ'ngchi tiet lien quan d~ ChLl'ng

minh nguyen nhan tai n(,3n.Khi giam dinh nhCJ'ngchi tiet gay, hong ben trong phai

chl,Jpanh chi tiet khi thao rai cac bo ph~n do.

2. L~p Bien ban giam dinh chi ti€!t

- Ngay sau khi da tien hanh chl,Jp hlnh giam dinh chi tiet cac thi$t h(,3ive tai

san/hang hoa, Giam dinh vien I~p Bien ban giam dinh, ki~m tra va doc l(,3id~ cac

ben lien quan cung thong nhat ky ten VaGbien ban. Neu Bien ban giam dinh dU'Q'c

I~p nhieu hO'nmot trang giay, phai yeu cau cac ben lien quan (DO'nvi giam dinh,

DO'n vi sCPachCJ'a,Khach hang) ky va ghi ra ho ten day du tren tat ca cac trang

cua Bien ban giam dinh (Theo bi~u mau BM 05/aT -XCG-08).

- Ghi bien ban: Bien ban phai dU'Q'cI~p ra rang, Cl,Jth~ cac h(,3ngml,JC(chi tiet) thay

m&i/sCPachCJ'a.Tren mot hang cua Bien ban giam dinh chi dU'Q'cghi mot chi tiet

thi$t h(,3i,khong dU'Q'cghi gOp cac h(,3ngml,Jc.Giam dinh vien phai ghi chi tiet ten

va muc do t6n that nhU': Kfnh chan gio nut va, Gu'O'ngchieu h~u ben phai gay,

va .. ./.

• Thong nhat cach gOiva ghi cac chi tiet bi t6n that trong bien ban cOngnhU'He

sO'bei thU'ang d~ vi$c ki~m tra dU'Q'cthu~n ti$n hO'n.Doi v&i trU'ang hQ'p"ben

phai, ben tral' nen ghi nh~n t6n that theo cach gOi "ben lai, ben phi/' d~ tranh

hi~u nham.
• Xac dinh muc do thi$t h(,3i,danh gia phU'O'ngan: Doi v&i nhCJ'ngt6n that ra

rang, dO'ngian Giam dinh vien phai dU'a ra ngay PhU'O'ngan sCPachCJ'aho~c

thay the va phai th~ hi$n ngay tren Bien ban giam dinh d~ cac ben lien quan

cung thong nhat.
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• f)oi voi nhCmg ton that ton that phuc tap, Giarn dinh vien can sap xep theo

tung chi tiet hoac cum chi tiet de chup anh va chup den dau ghi nhan ngay ton

that den d6 de tranh tlnh tranq giam dinh thieu/thua ton that.

• NhCrng ton that chua the xac dinh dU'Q'Cbang phuonq phap qiam dinh thong

thU'ang thl phai ghi nhan lai, niern phong hoac danh dau h<;lngmL,JCton that de

tien hanh giam djnh kiem tra sau. Chi chap nhan phat sinh cac h<;mgmL,JCrna

tai thai diem qiarn dinh cac ben thong nhat S8 kiem tra sau va dU'Q'Cghi CL,Jthe

vao Bien ban giam dinh tnr trU'ang hop d~c biet c6 giai trlnh hop IY·
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PHl) Ll)C 04

HLYONG DAN BOI THLYONG CHI TIET

1. Bao hi~m v~t chat xe:

LU'u Y khi tlnh toan boi thuonq bao hiem vat chat xe: HU' hong do hao men tl,l' nhien

hoac do ban chat von co cua xe, khuyet tat cua chi tiet (nhCrng trU'ong hop htr hong

mang tfnh an ty, c6 the xac dinh hoac kh6ng xac dinh duoc nguyen nhan), kh6ng

phai do tai nan: ton that co truce khi nhan bao hiern (kiern tra hlnh qlarn dinh dieu

kien), se kh6ng thuoc pharn vi trach nhiem boi thU'ong cua bao hiem theo Quy tac

bao hiem. Tuy nhien, nhCrng hu hong do dan den xe bi tai nan gay ra cac thiet hal

phat sinh cua cac bQ phan, chi tiet khac cua xe do tai nan thl cac thi$t hai phat sinh

do tai nan do thuoc pharn vi trach nhiem bao hiem.

Vi du: Xe b] gay true lap do an ty lam I~t xe, thi$t hai tn,lc lap kh6ng dU'qc boi

thU'ong, nhU'ng cac chi tiet hU' hong khac S8 thu6c phc;tmvi bao hiem. Ho~c xe bi no

16p (vo banh xe) dan den tai nc;tn, thl 16p xe kh6ng thuQc phc;tm vi bao hiem, nhU'ng

hU' hong khac cLla xe do tai nc;tngay ra S8 thuQC pham vi bao hiem.

- Tinh toan b6i thU'cmg:

• TrU'ong hqp xe tham gia bao hiem bEing ho~c dU'ai gia tri thl,l'c te:

STBT=THTT x :TTT~ - (Giam trLP+ Kh~u hao + Kh~u trLP+ ... )

Trong £16:STBT: So tien boi thU'ang; THTT: Thi~t hEjlithl,J'c te cua xe; MTN:

So tien baa hiem; GTTT: Gia tri thl,J'cte cua xe.

• TfU'ang hqp xe tham gia bao hiem tren gia tri thl,l'c te: 86 tien boi thU'ong

thuQc phc;tm vi trach nhi$m bao hiem lu6n nho hO'n ho~c bang gia tri thl,l'C te

cLla xe tai thai diem xay ra ton that.

- B6i thU'ang khoan: La boi thU'ang bang tien cho ChLlxe tl,l' ChLldQng khac phl,lc

ton that, s6 tien boi thU'ang khoan lu6n thap hO'n s6 tien phai boi thU'ong khi sua

chCra xe thl,l'c te dung theo Quy tac bao hiem va cac quy dinh khac co lien quan.

Boi thU'ong khoan chi can nhik ap dl,lng d6i vai ton that Ian va c6 y kien cLla Ban

Bao hiem Xe cO' giai va khi ap dl,lng boi thU'ang khoan thl phai c6 thoa thu~n ket

thuc hqp dong bao hiem d6i vai d6i tU'qng ton that.

- Xe dU'qc coi la ton that toan bQ dU'qc quy dinh theo Quy tac bao hiem ho~c trong

trU'ang hqp xac dinh phU'O'ng an boi thU'ang toan bQ c6 hi$u qua hO'n phU'O'ng an
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kh~c phuc lai ton that (co Sl,J'dong y cua chu xe). Gia tri boi thU'ang ton that toan

bQ luon nho han hcac bang gia tr] thuc te cua xe tai thai di~m xay ra ton that.

2. Bao hi~m tai nan lai, phu xe va nglPcYing6i tren xe:

Khi tfnh toan boi thuo'nq ap dl,Jng theo Bang ty 1$ tra tien boi thU'ang thU'O'ng tat

ve ngU'ai duoc ban hanh theo Quy t~e bao hiern.

LU'u 'I: Trong truonq hop xe cho qua s6 ngU'ai quy dinh, nhu'nq trong d6 c6 tre

em du'oi 7 tuoi (tfnh du theo nqay thang khai sinh) thl duoc hU'ang day du quyen

lQ'i bao hi~m va khonq tfnh theo s6 eho ngoi tren xe. Trong tmang hop tal thai

di~m tai nan e6 s6 ngU'ai thuc te tren xe Ion han s6 ngU'ai dU'Q'c bao hiern ghi

trong Giay chling nh~n bao hi~m (tn)' tre em dU'oi 7 tuoi), thl s6 tien boi thU'ang

se bi giam tU'O'ng ling voi ty 1$ giCra s6 ngU'ai dU'Q'ebao hi~m/s6 ngU'ai thl,J'c te

tren xe.

3. Bao hi~m trach nhi~m dan SlJ' cua Chu xe d6i v&i hang h6a cho tren xe:

Trach nhi$m dan Sl,J'eua Chu xe d6i voi hang h6a eha tren xe 113trach nhi$m boi

thU'ang theo cac quy dinh Cl,Jth~ trong Quy t~c bao hi~m.

Can cli vao bien ban giam dinh d~ tfnh toan thi$t h~i ve hang h6a theo cang thlic

sau:

TTH = HHTT + HGGT + CPHL - STTL

Trong do: TTH: rong thi{jt h?i; HHTT: Hang h6a bj ton that toan bQ;HGGT:

Hang giam gia trj; CPHL: Chi phi hQ'p Iy (chi phi bao v{j hi{jn trU'ang, ngan

ngl)a giam nhf? ton that, xep do, lU'u kho bt'ii hang h6a); STTL: So tien ban

thanh Iy (neu c6).

- LU'u y:
• Hang h6a bj thi{jt h?i kh6ng bao gam hang h6a bj mat trQm,mat cap va hang

h6a bi ton that do cac nguyen nhan kh6ng thuQcph?m vi bao hiem.

• rong hQ'p thi{jt h?i ve hang h6a chr la Co' sa xac (finh thi{jt h?i thuQc trach

nhi{jm bao hiem. Khi xet boi thU'ang can lU'uy (fen mLPctrach nhi{jm bao hiem

va cac Cfiemlo?i trl) trang Ouy tac bao hiem.

• Gia trj hang h6a: La gia mua hang theo h6a (fan (ho~c gia tham khao tren thi

trU'ang (foi vai trU'ang hQ'phang kh6ng c6 h6a (fan) t?i nai xep hang len xe.

Gia tri hang h6a kh6ng bao gam cU'acphi vc7Jnchuyen va cac chi phi khac.

Vi dl): Gia tri cua hang h6a bi thi{jt h?i t?i thai (fiem va nai xep hang len xe la

20.000 (fang/kg, nhU'nggia tri hang h6a thi{jt h?i (f6 tham khao t?i nO'itai n?n
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la 25.000 cfonglkg. Khi giai quyet, tfnh teen boi thU'&ng se can CLf tren co s&

gia tri hang tei noi xep h(mg /en xe /a 20.000cfonglkg.

4. 86i thU'cmg bao hi~m trach nhiem dan Sl)': Gam hai phan la trach nhiem

dan su' bat buoc va trach nhiern dan su tl,f nquyen.

a. 86i thU'cYngthiet hal v~ ngU'cYitheo mu-c trach nhlern biit buec:

Nguyen tiic b6i thU'cYng:

• Khi tai nan xay ra, Bao Long boi thucyng cho chu Xe co gi&i so tien rna Chu xe

da boi thucyng hoac S8 boi thucyng cho nguCYib] thiet hai trong pharn vi rrurc

trach nhiem bao hiern hiern theo quy dinh v§ trach nhiern dan su' bat buoc.

• Tnronq hop ChLIXe co gi&i chet hoac bi thuO'ng t~t toan be)vTnhvien, Bao

Long S8 boi thucyng trl,fc tiep cho nguai bi thi$t hc;li,vi$c nay phai duQ'c thea

thu~n va thong nhat giCPacac ben lien quan va c6 nguai lam chung khi thea

thu~n (t6t nhat nen c6 cO'quan chLi'cnang xac nh~n tren thea thu~n).

86i thU'cYngthiE[!th~i v~ ngU'ai:
II Muc boi thuang Cl,lthe v§ suc khee, tfnh mC?ngdUQ'cxac dinh theo tung IOc;li

thuO'ng t~t, thi$t h<;iitheo Sang quy dinh tra ti§n boi thuang thi$t hc;lisuc khee

- trnh mc;lngtheo quy dinh tc;liPhl,l Il,lcVI ban hanh theo Nghi dinh 67/2023/Nf)­

CP cua Chinh phu va cac van ban sCPad6i, b6 sung, thay the ho~c hu&ng dan

van ban nay tc;litung thCYidiem (neu c6). TrU'cynghQ'pc6 thea thu~n giCPaChu

xe va nguai bi thi$t h<;iiho~c c6 quyet dinh cua T6a an thl can cu VaGthea

thu~n ho~c quyet dinh cua T6a an nhung kh6ng vUQ'tqua muc boi thu'ang

duQ'c quy dinh tC?iPhl,l Il,lc VI ban hanh theo Nghi dinh 67/2023/Nf)-CP cua

Chinh phu va cac van ban sLra d6i, b6 sung, thay the ho~c hu&ng dan van

ban nay t<;iitL/'ngthCYidiem (neu c6).

• Vi$c tinh ti§n boi thucyng v§ nguCYikh6ng xet den muc de)loi, tru trU'ang hQ'p

loi ho,:m toan do nC?nnhan S8 bai thucyng t6i da 50% muc trach nhi$m va

kh6ng I&n han so tiEmboi thucyng thl,fc t& ma chu xe da boi thu'ang cho nc;ln

nhan.
• Trucyng hQ'p nhi§u Xe cO'gi&i cung gay thi$t hc;lithl muc boi thucyng tuO'ng

ung v&i muc de) loi ClJat(.I'I1gxe va t6ng s6 ti€m boi thucyng kh6ng vUQ'tqua

muc trach nhi$m.
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B6i thlJ'<Yngthi~t hal v~ tal san:

• Tnronq hop tai san b] thiet hai thuoc pharn vi, trach nhlern bao hiem, Sao
hiern Sao Long S8 boi thu'onq nhCl'ngchi phi can thiet, hoopIy nharn sua chCra,

kh6i phuc lai tranq thai ban dau cua tal san ngay truce khi xay ra tai nan.

• Muc boi thU'ong Cl,Jthe ve thiet hai doi voi tai san/1 Vl,Jtai nan dU'Q'Cxac dinh

theo thiet hal thuc te, do d6 tat ca nhCrngbo phan rnoi thay cOdeu phai tfnh

giam qia tri scr dunq tuonq ung voi phu tung tren xe b] thiet hai hoac tfnh theo

gia tri thi trU'ong cua chfnh bQphan du'oc thay the d6 ngay truoc khi xay ra tai

nan (ap dunq doi voi tal san b] thiet hi,1ichu kh6ng phai ap dl,Jngtheo xe dU'Q'c

bao hiem).

• Thiet hi,1ive tai san: xac dinh theo thi$t hC;'lithl,1'cte ho~c theo hoa giai dan SI,1'

ho~c quyet dinh cua Tca an, tuy theo so tien nao thap hO'nS8 dU'Q'cap dl,Jng

sau khi tny di so tien boi thU'cYngda dU'Q'Cchi tra cho chu xe theo bao hiem b~h

bUQctrach nhi$m dan SI,1'.

• Cach tfnh: STBT = Thi(H h~i thl,l'c t~ x MLPCd9 loi cua lai xe SMTN

Trang do: STBT: So tien boi thU'&ng; Thi~t hCjJithl!c te: Thi~t hCjJisau

khi trCPcIi so tien boi thU'&ng cIa cIU'Q'cchi tra cho chiJ xe theo bao

hiem bat bu(>c trach nhi~m dan SI!; MTN: Muc trach nhi~m.

• Doi vcYinhCmgtai san v~t tU'/phl,Jtung thay the da dU'Q'CSao hiem Sao Long

boi thU'ong toan bo gia tri thl phai thu hoi lC;'litai san d6 de tranh cac gian I~n,

quay dau ve sau va giam thieu so tien boi thU'ong trong trU'ong hQ'ptai san d6

con c6 gia tri ban thanh IY.

b. B6i thlJ'<Yngthi~t h~i v~ ngLP<Yithea mLPctrach nhi~m tl,l' nguy~n:

Nguyen tiic b6i thLP<Yng:

• Sao hiem tl,1'nguy$n trach nhi$m dan SI,1' chi phat sinh trach nhiem khi so tien

boi thU'ong thl,1'cte cua chu xe VU'Q'tqua muc trach nhi$m bao hiem b~t bUQc

trach nhiem dan SI,1' va thuQc phC;'lmvi bao hiem.

• Sao Long S8 boi thU'cYngcho chu xe so tien ma chu xe da boi thU'ong ho~c S8

phai boi thU'ong cho ngU'oi bi thi$t hi,1itrong trU'ong hQ'pso tien vU'Q'tqua muc

trach nhi$m dU'Q'cboi thU'ong theo quy dinh tC;'liPh~1ll,JcVI ban hanh theo Nghi

dinh 67/2023/ND-CP cua Chfnh phu ho~c hU'cYngdan van ban nay ti,1itung

thoi diem (neu c6). Tuy nhien, trong mQi trU'ong hQ'p, so tien boi thU'ong

kh6ng VU'Q'tqua muc trach nhi$m tham gia bao hiem ho~c kh6ng VU'Q'tqua so
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ti~n thuc te NgU'CYiduoc bao hiern phai boi thU'cyng cho nan nhan hoac theo

hoa giai dan su' hoac quyet dinh cua T6a an tuy theo s6 ti~n nao thap han se

dU'Q'cap dunq.

• se tien boi thU'cyng can CLrVaG rnuc dQ loi cua NgU'CYiduoc bao hiem/ngU'CYi

di~u khien xe.

- Thlet h~i v~ ngU'i>'i: Xac dinh theo ty 1$phan tram neu trong Bang quy dinh tra

ti~n boi thU'cyng thiet hc;liSLrCkhoe - tfnh mc;lng theo quy dinh ta: Phu luc VI ban

hanh theo Nghi dinh 67/2023/Nf)-CP cua Chfnh phu hoac hU'ang dan van ban

nay tal tLJ'ng thoi diem (neu c6) hoac theo s6 tien tnuc te NgU'CYiduoc bao hiem

phai boi thU'cyng cho nan nhan hoac theo hoa giai dan su hoac theo quyet dinh

cua T6a an, tuy theo s6 ti~n nao thap han se dU'Q'cap dl,lng sau khi trCrdi s6 ti~n

boi thU'cyng da dU'Q'c chi tra cho chu xe theo bao hiem b~t bUQc trach nhiem dan

Sl,.l'.

• Boi thU'cyng theo Bang ty 1$tra tiEmbao hiem thU'ang t~t:

STBT = (Ty I~ tra ti~n x MTN Tl,J'nguy~n) x M(J>cd9 loi !s MTN Tl,J'nguy~n

• Boi thU'cyng theo thi$t hc;lithl,.l'cte:

STBT = Chi phi thl,J'c t~ x M(J>cd9 loi !s MTN Tl,J'nguy~n x Ty I~ tra ti~n

Trong d6: STBT: s6 tien boi thLPang; MTN: M(fc trach nhi~m; Chi phi thl,J'c t~: La

chi phi thl,l'C te phat sinh sau khi trLPcJi so tien boi thLPang aa aLPQ'cchi tra cho chu

xe theo bao hiem bat bu¢c trach nhi~m dan Sl,f; Ty I~ tra ti~n: La ty I~ phan tram

neu trang Bang ty I~ tra tien bao hiem thLPang t(it ve ngLPai.

Vi dl:l: Chu xe A tham gia bao hiem b~t bUQc trach nhi$m dan Sl,.l'va trach nhi$m

dan Sl,.l'tl,.l' nguyen t~i Bao Long vai trach nhi$m tl,l' nguyen la: 100trd/ng/vl,l va

10otrd/vl,l. Xe A da gay tai n<;1nlam chet 1 ngu'CYi,loi trong Vl,l tai n~n la do xe A

50%. C6 cac phuang an boi thU'cyng ma chu xe da thl,.l'c hi$n boi thU'ong cho gia

dlnh nc;lnnhan nhU' sau:

a. 150tra b. 200 tra c. 250tra

MTN bat bu¢c 150 tri~u/ngLPai/vlj; 100 tri~u/tai san. MTN tl,l' nguy~n la:

100trdlng/vlj va 100tra/Vlj. s6 tien boi thLPang t6i aa trang trLPanghQ'p nay theo

quy (fjnh:

s6 tien boi thLPang trach nhi~m dan SLPbat bu¢c: 150 tri~u.
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s6 tien boi thU'cmg trecn nhiem dan sir tir nguy~n: 100 trieu x 50% = 50
trieu.

TrLpcYngh9'P a: Cht) xe (fa boi ttnrotv; cha gia dtnh nen ntien 150 ttieu, Baa

Long se boi thU'&ng trech nhi~m dan sir bat bUQC cho chu xe 150 trieu, tir

nguyen kh6ng phat sinh.

Trll'iYng h9'P b: Chu xe (fa boi thU'&ng cho gia (finh nen nhan 200 trieu, Baa

Long se boi thU'&ng trecn nhi~m dan St)' bat bUQCcha cnu xe 150 trieu va trech
nhi~m dan si» tir nguy~n 50 ttieu.
Trll'iYng h9'P c: Ctiis xe (fa boi thU'&ng cho gia (finh nen nhen 250 trieu, Baa

Long se boi thuoni; trech nhi~m dan sir bat bUQCcno chu xe 150 trieu va trecn

nhi~m dan sir tir nguy~n 50 ttieu.
- Thiet h{ii v~ Uti san: Xac dinh theo thiet hai thuc t§ hoac theo hca giai dan su'

hoac theo quyet dinh cLlaToa an, tuy theo so tien nao thap han se dU'Q'cap dl,lng

sau khi trCrdi so tien b6i thU'ong da dU'Q'cchi tra cho chLl xe theo bao hi§m bat

bUQCtrach nhi~m dan Sl,l'.
5. Sao hiem trung (trw 10{ii hinh bao hiem tai n{in lai, phl.Jxe va ngU'cYing6i

trim xe):

- Trong trU'cYnghQ'pcac ben giao k§t hQ'pd6ng bao hi§m trung, khi xay ra Sl,l'ki~n

bao hi§m, moi doanh nghi~p bao hi§m chi chiu trach nhi~m b6i thU'cYngtheo ty I~

mCPc trach nhi~m bao hiem da thea thu~n tren tong mCPc trach nhi~m bao hiem

cLlatat ca cac hQ'pd6ng ma ben mua bao hi§m da giao k§t.
MTN

5TST = THTT x -1.---------
Tong MTN cua cac H£>SH

5TST: s6 tien boi thU'&ng; THTT: Thi~t hE;1itht)'c te thuQc trach nhi~m bao hiem;

MTN: mCfc trach nhi~m baa hiem; H£>SH:HQ'P (fang baa hiem.

Ml,lc dfch cLlavi~c quy dinh giai quy§t b6i thU'cYngbao hiem trung la de tranh gian

I~n bao hi§m. Trong mQi trU'ong hQ'p, tong so tien b6i thU'cYngcua cac doanh

nghi~p baa hi§m khong VU'Q'tqua gia tri thi~t h~i thl,l'Ct§ cua tai san.

Khi phat hi~n xe tham gia baa hi§m trung, Dan vi c6 trach nhi~m thong bao voi

cac doanh nghi~p bao hi§m da cap bao hiem trung d§ phoi hQ'pgiai quy§t.

- Doi voi nhCmg dieu ki~n bao hi§m c6 trung nhau cLla cac hQ'p d6ng bao

hi§m/Giay cherng nh~n bao hiem: Sao hi§m Sao Long chi chiu trach nhi~m b6i

thU'cYngtheo ty I~ giCl'aso tien bao hi§m da thea thu~n tren tong so tien bao hiem
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cua tat ca cac hop dong baa hiern rna NgU'ai duoc baa hiern da tham gia baa

hiem.

- 86i voi nhCl'ng dieu kien baa hiern kh6ng trunq nhau cua cac hop dong baa hiern,

moi daanh nqhiep baa hiern chiu trach nhiern boi thU'ang thea tLi'ng hop dong baa

hiern da ky ket.
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PHl) Ll)C 05

DANH Ml)C TAl L1t;U TRONG HO SO
NO'i luu

Goc

(San sao

c6 d6ng

Ph6ng P.ke

toan

1 To trlnh boi thU'ong Sao Goc
1-------.----------------.----....---------..-..-.....-..-.------..----.---------,-..--------,,-.-----..---....---------.....---..----..----------...---.---..---...·--·-------7--·---- -..-------- ..---------

2 Thong bao tai nan va Yeu cau boi thU'ong cua Chu Xe Gee -

TAl L1t;U CHUNG Giam

dinh boi

thU'ong

co gi&i
·--S----- --Th6-ng--b~o····B6-i-th-LJ-(1ng-(j·n··tr~n···gl·~-y·-tl~ud§y~j"C;;j····Kh~ch··--···---··..····-----s-iio-····--··-·-----(3·6c---·---

hang (neu c6), Cong van tiY cho: boi thU'ong (neu c6)

4 Cac giay to xe Ilai xe, bao gom:

- f)ang ky xe

- Gi~y phep lai xe

- HQ'p dong Sao hiem

- The bao hiem

Sao

(Giarn

dinh vien

xac nh~n

doi chieu

- Gi~y chLi'ng nhan dang kiern gi~y to

goc)

5 To trlnh khac (neu n6), h6a dan, chLi'ng tiY thanh toan chi Sao

phi lien quan den conq tac tv qiarn dinh, thu thap ho

so/boa dan SLY dung dich Vl,J Giarn dinh dQClap, bang

tfnh so tien phi giam dinh (timesheet).

Goc

II TRACH NHIt;M DAN Sl)' DOl val NGU'OI THU' SA

1 San sao cac gi~y to lai xe bao gom: Sao

f-----.--+-----,-.,---.--- ...-------:--..------...-...--.--------.....--......-...-...--.....-..-..-.......--..------...-.---..----.----..- ..---........-.-..---...--....--..-.-.....----------.....-.--..---..1--..--------- ..---------··- -..---------- ..---.------
2 Ho So' phap Iy:

- Giay Can CU'&Choac HQ chieu hoac cac giay to tuy

than khac cua lai xe.

---'C"' ..-+--.."-·"'i'c·..--·..·--· ..,, · ··-- -..--.. - ---- -- : ::..-.-- - - -- - - ..- --- ..- - - - -..- -.- ---- -..---- - -1--·-- ·---..··-- - ·-----·-..--..----------.----.--..
2.1 flo v&i trU'ong hQ'p c6 Canh sat giao thong tham gia:

- Thong bao k~t qua di~u tra, xac minh, giai quy~t

Vl,J tai nC;lnho$c thong bao ket qua di~u tra, giai

----------.~---------------.--------.-.---..----.....-..-..----..-,.".:-,,:=.=::===::=====_ ...._._----._----_._----------_..._-.._..__....--_..--------_._------.._-----_._--------
i p~~ __ ~. n...L__QLRRTT:y I Trang 1/5I £)Vs1Jt;
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QUY TRiNH GIAM D!NH vA
BOI THU'ONG XE co GIGI Ngay hi~u h,J'c:O 1 -07- 202

Lan ban hanh: 07INsunANt f

KMH: PL 06/QT-XCG-08

- SO' do hien truoriq tai nan giao thong, ban anh (neu C6ng an)

co)

- Bien ban kharn nqhiern hien tru'cYng (neu co).

- Bien ban kharn nqhiern xe lien quan t&i Tai nan giao

thong (neu co).

- Cac tai li$u khac c6 lien quan den Vl,l tai nc,:in(neu co).
2.2 BO so Tai nan giao thong do Giarn dinh vien lap: ----86(;---- -----------.---.-.--

- SO' <;10 hien truonq.

- Bien ban Hien tru'cYng/Xac minh hien tru'cYng.

- Bien ban giai quyet tai nan giao thong.

- Cac tai li$u khac co lien quan den vu tai nan (neu co).
------ .- ..----1.---.--..-..---- ..--.---- - -- -- , - - - - -.. . - -- -- -..- - - --..-..-.- ----..-- -- -- ..----- ..--- ..-- -.- -. -..----- ..----..-- -..------
3 Doi v&i thiet hai ve tai san:

- Bien ban qiarn dinh thiet hai tai san

- H6a don (neu co).

Gi~y bao lanh/giay LlYquyen/chLmg tCP thanh toan chi

ngU'cYitCrvong thl bat buoc phai co.

phi khac phuc thiet hai tal san

- Chunq tCP chu'nq minh chi phi khac phuc thi$t hal tai

san (bao qia, hoa don sua chua, thay the tai san bi

thiet hal, hop dong sua chua. bien ban nqhiern thu)

cua

G6c

Sao G6c --=11--
G6c Sao G COl

.:0' PH
.\0 H

G6cva Sao va \0 L
h6a don hoa -I -T.-dO'n -sao

g6c
---4--·- ·-··8-6·i--v&i--thi~i·h~i··v~····con····ng-U;C'Yi:·····-- - -- ---- - -- -- - - - --..--. -..---------.--.------ --..--------------..--..

- Truong hop bi thU'O'ng

• Cac gi~y to cLla cO' quan y te co tham quyen xac G6c/Sao

nh~n tlnh trc,:ingthU'O'ng t~t cLla nc,:innhan, tLlY theo (Giam

m(rc dO thi$t hc,:iive ngU'oi c6 the bao gom mot ho~c dinh vien

mot 56 cac tai lieu: Giay ch(rng thU'O'ng; Giay ra ky xac

vi$n; Giay ch(rng nh~n phau thu~t; Ho sO' b$nh an nh~n)

(dO'n thu6c, giay ch(rng thU'O'ng, phim chl,lp X-

quang ...). G6c

• Hoa dO'n ch(rng tCPch(rng minh chi phi lien quan den

I QLRRTT:I £)VST:~'
I

Trang 2/5



i .ft_..._ KMH: PL 06/QT-XCG-08

BAOLONG QUY TRINH GIAM B!NH vA
Ngay hieu lY'c:O 1 -07- 2025BOI THU'ONG XE co GIOI

INS UR1\NeE ~~,. Lan ban hanh: 07

-----------~------vj-$c-di~u-t~-,--c~pcl:f-u~-----(n~u--(6)~----------------------------------------_ ---S-a-o---
- TrU'ong hop chet: Gi~y ehung ttr/bao tCr cua nan (Giarn

nhan/Bien ban kharn nqhiern hi thi. dinh vi en

Sao

ky xac
nhan)

------- ._---------_._ .._-_.._----.----_.._--_.._._----,--_ ..-_ _.._ _ __.-..-.._-_ _.._., _ _ _.._-------_._---_ _---_ _---..s-: _..-,._-_ --_.._----_._-_.-.- _-_ .. _._----_._-----_ _--_..- _.._----------;-_.----_ .._--

5. Cac tal lieu, bang ehung ve viec giai quyet den bu giCPa Sao Goc

cac ben lien quan.
6 ·-B~-n-d~--x-u~Tp-hU;C;;n-g--~n--sCi;a--chC;;a-:--khIcp-h~c-si/-c-6:----------· -----<36c-------- ------------------

f---.-- --.-------------------.-----------.-------------,--..---...--.-,.-----.-..----------.-----------.------,.----.-..-..----..---.----..----.....-----------.-.---..--.------------,--.-------..------------.---
7 Anh chup nhCPngton that lien quan (neu e6) Goe-

VAT cHAT XEIII
1 Cac Bien ban giam dinh Goe

---2--- --D~--x-u-~t"·P"hU;ryng--~-n·sCPa··chCPa-·--··------·--····-..--- - - - ----- - --..-..-.-.- ---- --·---·<36c--···-----------------.-----..-
--- ----,--_._----------_._------_ ..__ ._----_ _--_.._-_.-_ -.-._---_ __ _------_ .._-----_ _ .._--_ __ __ __ .._ _---_ _-----_ _ .._---------_ .._--_._-_.. -_ .._----_ .._------------ _.---------_.----

3 Ho so phap Iy:
f---~----r_-----------.--------.....-...------------..----..---.....----------....---------...-..---------------------...-.------------.---...-------.--------------------.1---------------- ------------.-------

3_1 Doi voi trU'ong hop e6 Canh sat giao thong tham gia:

- Ban ket luan dieu tra tai nan hoac Thong bao so b¢ ket

qua dieu tra ban dau Vl,J tai nan cua eong an hcac Bien

ban giai quyet tai nan giao thong (neu e6).

- SO' d6 hien truonq tai nan giao thong, ban anh (neu

e6)
- Bien ban kharn nqhiem hien tmong (neu co).

- Bien ban kharn nqhiern xe lien quan to'i Tai nan giao

thong (neu e6).

Cae tai li$u khae e6 lien quan den Vl,J tai n~n (neu e6).
-·~f2--I·--:B=·..·o··=.·--·-h:--I·,..6~----s-···..0,-···-····=T=·a-..··..:i-n···~·..-···n..·..·······g..···-·:i·..a..··-·o..··..-t..···h··..····o.._:···..n·..···g···--d..-:·-o..----G··=·..-i:·..a:--m··---..··d··..:-..i·n..···..:h·····-··v-···..i:·..e·:-··n··..·····:I-~::p -- - -..--..---I--··---··..<3·6C·······-···--.---------..-..--.---------

- SO' d6 hi$n trU'ong.

- Bien ban Hi$n tmong/xae minh hi$n trU'ong.

- Bien ban giai quyet tai n~n giao thong.

- Cae tai li$u khae e6 lien quan den Vl,J tai n~n (neu e6).
---- ._------_ ..__ ._----------_._ .._--_ -_ _._---_ _ _ __ _ __ __ _ .._._ _----_ __ _-_ _--_._-_ _-_ _ -._ __ _--_ _ _--_ -- __ _--_ .._ ..__ ._..--_ _-_.. _.__ ._--_.._-----_._--_ ..- ------------_._--------

4 Cae ehung tll' lien quan:

- HQ'p d6ng sl:Pa ehCPagiCPaChu xe va DO'n vi sCra ehCPa Goe/Sao

(neu e6)

- Bao gia (euoi cung, lam ean elf I~p h6a dO'n)

Ban sao

Goe

I QLRRTT:If)VST~ ~I Trang 3/5
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KMH: PL 06/QT-XCG-08
QUY TRiNH GIAM f)!NH vA
SOl THU'ONG XE co GIGI Ngay hi$u 11,1''61 -07- 2026

Um ban hanh: 07
BAOLONG

H~SURArJCE ~v,

"".""""""",,.. """·""""C~ch6a·"dan-v~···b~ng"·k§·"dTnh"k~"m""·(·n"~u"""(;6)····
- Bien ban nghi$m thu
- Giay bao lanh/giay uy quyen/ChLmg tI) thanh toan chi

phi khac phuc thiet hai tai san (neu eo)

sao eo

Sao

Sao

...................... ~ H M • ••••••• • _••_ _ -.............. .." .._M"-G'6c-M.".._ - M··..__ M_.._M__M MMMMM_ ..

1
-···-····G·6c···-····· - "."

gia, ho sa bao gom:

- Bien ban kharn nqhiem xe lien quan, bien ban ghi thiet dong d~u

hal hang hoa (neu eo) treo cua

- Bien ban kharn nqhiem hien truonq, sa do hien co quan

trU'cYng(neu eo) Cong an)

- Bien ban giai quyet tai nan giao thong (neu eo) Sao

- Bien nhan tien boi thU'cYngcua chu hang (neu eo)

--_ .._--- ."._ " "." """.."..-v-r--r-r+: . " "..".."•.." "".." "..".".

4 Anh chup ton that hang hoa

·"--"6-··-··"Bj·~n"b~"n·ih·u··h6i····i~j····s~"nsau·b6i"ThLP&ng··(·n·~·u···c6)"······." - ".. ,,··"--"G6c······-······ "..""".,," """." .
-'-"j'\('''- ·T·RACH···NHi~M"'DAN·S(Y··D6iv(ji····HA·N·G···H6A··TRE"N"XE ".."".-"."" - - """" .

Goe

Goe

BOho sa Tai nan giao thong do Giarn dinh vien I~p

- Sa do hien truonq.

- Bien ban Hien trU'cYng/Xaeminh hien truonq.

- Bien ban giai quyet tai nan giao thong.

- Bien ban qiarn dinh ton that

- Cac tal lieu khac eo lien quan den Vl,J tai nan (neu co).
'-'-'·'2-·"-····86j"··v·&'i····nh··CPng··"V0·····t6n···th~t···c6··C~nh"·s~t····gi·ao···th6ng"···tham···-·(G6c/B~n·· ····8·80-"··············

._ _ __ ._ • _ _ ..•••MMM··_M_••_ MM•••• .._ , _... .. _ __ _.._ - - ..- ..-_ - _......... - - - - - - --- .-- - - -- - ---- -- MM. -- -- __ .. --- - - ---- --- - --- ---------

3 Cac tal lieu chunq minh gia tri 10hang nhu- hop dong Sao

mua ban van chuyen, phieu xuat kho, phieu can hang, (Giarn

hoa dan mua ban.. djnh vien
ky xac

nhan)
...... .. " ""." -·..···-·····G·6c··..··-"..· ,,-..- "..

'-'-'-'5-'-- ···Bj§n"""b"~·n·"·b~·n···g(ao~·····tha··nh···ly··t~·j"·"s~n·····(trU;&ng·····hq;p"thu···'h6T···-···-····G6c······-······ "- "=""",, ,,..

hang hoa bi hu' hong)
--V·-·····LA"i";··P·H"ij"")(E·;···NG"iJoi ..-NG·Oi"TR"E"N···)("E···· " ..".".." " " ,,-,,- - - ".""""" .
- _.--_._---------_ ..._-_._ _ .._-_ .._-_._--------------

1 TrU'cYnghQ'p eo cong an tham gia, ho So' cong an bao Ban sao

gom:

I DVST:~ ~ I PC--:~-,,=--]QLRRTT: v I Trang 4/5
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QUY TRiNH GIAM OINH vA f------------J
SOl THU'ONG XE co GI6'1 Ngay hi~u IileD 1 -07- 202

l.an ban hanh: 07
BAD LONG1i~

INSURANCE '~'.I-.,'

KMH: PL 06/QT-XCG-08

-_.__ .._-.__ ."_"_-.._ .._---_ .._._----------_ _ ..__ .._ .._-_ _ ..__ .._ -_ _ .._, _...... ..__ .._--_ _.- .._--_ -- _ _ _ - _ .._.__ .._ _ _.._.__ .._ .._ .._ .._ .._ _._ _-_ .._._.... ----_.- .._--_.._--_ _----_ _.__ .._---_-__ ._--------,,--
- Bien ban tai nan (neu c6)

- Bien ban kharn nqhiern hi$n tru'cYng (neu c6)

- Sa d6 hien trLl'cYng(neu co)

- Bien ban kharn nqhiern phap y (neu c6)

- Bien ban giai quyet Tai nan giao thong (neu c6)

2 Chung ttY lien quan:

- TrU'cYng hop cnet: Giay chung tuvbao tLP; bien ban

kharn nqhiern tu thi

- TrU'cYnghop bi thuonq: (Goc/Ban

• H6 So' benh an (Cac chunq ttY chunq minh mire do Sao c6

thuonq tat: Giay ra vien, Dan thucc, phim chup, ket Giam

q 7 X ) dlnh vienua -quanq ...

• Cac h6a dan, chLmg ttY chung minh chi phi dieu tri,

cap cuu """

xac

nhan)
Goc

......... _ _ _ :.-- -- , _ , --..-- --.., ---- .

3 Ban trunq cau ket luan y khoa (neu c6)
-_.__ _._._ .---- --.., --.-- -- -- ,................................ .. _....... .. _ --.......................... ...._ -- ------ .

4 Giay to tuy than cua ngU'cYibi tai nan (neu c6) (Sao y c6

Giam

dinh vien

ky xac

nhan)
f--.--.-..------..----------- -- - -- ----..--" ,-- ---- -----------..-- - ---- --------- " -----.------..------

5 TrU'cYng hop NgU'cYiduoc Bao hiern chet, ngU'cYinhan (Sao y c6 Sao

tien b6i thU'cYng phai cung cap tai lieu chunq minh la Giam

ngU'cYithtYa ke hQ'p phap. dinh vien

ky xac

nh~n)

I QLRRTT: Y I Trang 5/5I f)VST~' ~] pc: -~



QUY TRiNH GIAM DIN
BOI THU'ONG XE CO

---
KMH: PL 06/QT-XCG-08

HvA Ngay hieu Il,I'c: 0 1 -07- 2(
GIOI

l.an ban hanh: 07

26

PHl) Ll)C 6

NQI DUNG TIN NHAN ZALO xAc NHAN D!CH Vl)

vA DANH GIA CHAT LU'Q'NG D!CH Vl) SAU BOI THU'ONG

Cac tin nhan zalo se duoc thuc hien thu conq theo tung tmang hop Cl,lthe va tuan

thu theo mau ban dau. Truang hop Khach hang trao dElinqoai nhCl'ngnoi dung da

duoc chuan b] thl cac ban Dien thoai vien se linh dong trao dElide ho tro cho

Khach hang.
Mau 1: Xac nhan dlch vu xe khonq con hien trU'cmg

Kfnh gCri Quy Khech hang <ten_KH>,

Cam an Quy Khach oa tin tl.J'o'ngva S(1' dLing djch vu cue BEJOLong.

Baa Long oa tiep nh~n thong tin ton that cue Quy Knect: vao ngay <Ngay

ton that>, thee so yeLl ceu «tiect: hang <So YCKH>. Quy khach vui 16ng cho

biet Quy khach (fa oU'Q'cGiem ojnh vien Baa Long ho tro cture ??

Dii dlrqc 116trc:

~
~'. 7.;,--
Q'NG_,
CO
BAO..

BAD
.~
..".::::::::::

BAOLONG

Kinh 9lri Quy Khach hang <\en_KH>,

p.AqLO."r) rHiu.?t~nhan thong ~j[1!5n lm\'t ella Q:.Jy
~r:.:·:,ji\ft1tl !1~I2:V<Ngay_ton_lhal>. rheo ~~(iy'::udLl
~':'iac:-!I:ant;:; .::So_VCKH> Qu~' t:hip:I'i vullo!)q (;tin t'ii·~t

fi'l·.~i::l~,j~l j Lf/Giafn dtnh '!1f;11BRG :.,..')rrq hi) w",:,;

:!?

CI'IlJ"adlfqc 116trq

Sau khi Khach hang chon VaG0 "f)a duQ'Chi) trQ'''hO<:lc"Chua duQ'c hi) trQ'''h$

thong se c~p nh~t thong tin vao phan mem Megamind,

Mau 2: Xac nh~n d!ch Vl;! trU'o'ng h<?,p"Xe con hi(hl trU'<Yng- tbn that nh~

Kfnh gCri Quy Khach hang <ten_KH>,

Cam an Quy Khach (]{j tin tLP&ngva sCrdvng djch vv cila Baa Long.

Baa Long oa tiep nh~n thong tin ton that cila Quy Khach vao ngay <Ngay

ton that>, thea so yeu caLi khach hang <So YCKH>. Quy khach vui 16ng cho

biet. Quy khach vui 16ng cho biet Giam (fjnh vien Baa Long oa (fen hi~n

trLPong ho trQ' cho Quy Khc'1chchLPa??



QUY TRINH GIAM DINH vA 1------­
BOI THU'ONG XE co GlcYl Ngay hi$u illCO 1 -07- 0

t.an ban hanh: 07
BAO LONG i+,<.

INSURANCE

KMH: PL 06/QT-XCG-08

BAOLONG

Kinll Qli'iQuy Khachhanq <ren..KH>,

8,j;·) da ii'?j: :ll-J~;I th6nq :\1<~c;n',11;;1 f2U2
l(ii,'L.:h il';;rB) <NgaY_'[Oll_lhal>, ;hei) ~6 'leu
J<"fioC"1~'i£in'J-so, VCKH> Ouy r..n~l::llVJ, ionq clio t)I~\
(jli'Hrf Jm:'IVH2f1 8;:'0 Long da den ruen ;rJong h~)iF.':;
::Jw C ..y )'tll3Cti ":"!11J~'ia?

Den hien Iwang ho Ir<;1

H6 IrQ' qua di~n thoai

Chua ducc h6 tro

Sau khi Khach hang chon VaG0 "£)en hien truonq he tro" hoac "He tro qua di$n

thoai" hoac "Chua duoc he tro" h$ th5ng S8 cap nhat thong tin VaGphan rnern

Megamind.

Mau 3: Xac nh~n djch Vl:I cac yEW cau khac

Kinh gL'piOuy Knect: hang <ten_KH>,

Cam an Ouy f(hach (fa tin tuang djch VI,J cue Baa Long.

Baa Long (fa tiep nhf!Jnthong tin yeLl cau cue Ouy Khect: vao ngay <Ngay

lien h{j>, thea so yeu cE1LI khach hang <So YCKH>. Ouy mech vui long cho

biet Ouy khech (fa turoc Nruu: vien Baa Long 170tw chua f)?

='0-
':ONG
?HA'~
HIEi
lm

BAOLONG -.p \\
=::;:;

Xac nh~n dich Vu

C:~'n011QUy Klj~'l(../lda rm :UOn9dl-Ch CUdE"il10Ll}I;9

~~;:;~;-:~~:~i(:~it~~.!:~I~~~~;;~~~~l~~.Y~~~~~U(£l:1~~~j~'

hll.:J~"l <Sc_YCKH> Ou....~,:d(n ,-'.)1 CiO ~j!21
I.LJ';' rUt).:" Nhan ',I;E-fl 8ao L.)ng hf' 1!~;C~11l8af

Dii duve hO1r<;t

Chlra dugc hi) Ir<;1

Sau khi Khach hang chQnVaG0 "£)a duQ'c ho trQ'''ho~c "Chua dLPQ'Che trQ'''he

th5ng S8 c~p nh~t thong tin VaGphan m~m Megamind.

Mau 4: Mau f)anh gia Chat 1U'Q'ngd,ch vl:I sau B6i thU'<Yng

Kfnh g&i Ouy Khach Hang <ten_KH>,

.r Trang 2/4



.. KMH: PL 06/QT-XCG-08

BAOLONG QUY TRiNH GIAM D!NH vA
Ngay hieu lite: 0 1 -07- ZIl1

SOl THU'CYNGXE CO GIOI
INSURJUJCf ':U'

l.an ban hanh: 07

6

SI,f hai long cue Ouy Knect: la aiau ma Baa Long iuo» tfjp trung hU'&ng atm.

Xin Ouy khach hay dent: cbut thai gian aa aanh gia va tret nghi~m djch VI}

lien quan atm ton that ngay <Va quet ngay ... >, thea so ho sa boi thU'ang

<So HSBT> ae Baa Long c6 the phuc vu .Ouy Khech tot han.

Baa Long xin chan tnent: cam an.

BAO LONG

Danh gia chat ILfqng dich V~I

"inn (Ju, 'Juy f: 'loCI, Hi:,l1g <ten_KH>.
:=:.:uhat ':,r<l cue Qjy Kilac~,1 ~~cTi~~LIf";"d~BaQ Long luon
l~fPHung nL(Ciq~,1dt:~'~'ltin Od)"k~l~!chhi~jy:janh crun ihai
~.JI(}nd;:i c::lnj~1q1j VI? ir31 ng~11E·n)diefl .....u 'i2n ouan den
ton tnat "1,;,0/ <Va_quet_ngay>, :.'lec SCI1.6 so Dc.i
{hl1G'v~<So_HSBT> (;e Bao Le,ng':0 the pl.we: vu OU"j
k;~ia{:rl::;: non

I<hun~ha,'oo,\!

Trang d6 khi Khach hang chon Ian 1U'Q'tcac muc sao S8 hien th] nhu' sau:

H"V~hoB;jo L041g0,iil0 ...-;.k,,,;ch
kh6ng I'I~lOng "'. I1,N gil

Ou~~1l..&""gVwli>l'll\i'il!lh"ua,iQ
l~I1!;1vl'J:ibintH!v~I;llycb;)chilm
kl\dn'J~

Ouykll~ch co ..ui lOng yiolll1ltu aio ykhM:tleO ~1.II1Onv olilllhl4'u eao
long Wi b:;'/"Ibe ..lI t.iilyc Dao hi4m ong ..lsl b¥J bt'llll"tyc biohUm
11.001191 "117

VI.IIibn; cnoBio Lon" bl" OuykhJch
kh6ng~I~""di6ugi7

C.. II~

C; .... ,I<111f111pr-... ~W....._-.tu<:P, __
.... d6........ '''~I c;.'t'__ P~""'~""'''''~.>lI' ,..... (;......'~

p.J.IIo),~IoilT"""

I DVSTpv/ ~ I PC: ~ ERRTT:
7 ---

Trang 3/4



l.an ban nann: 07

QUY TRINH GIAM f)INH vA f-----------j

801 THU'ONG XE Ca G16'11--__ _____il_!____l,LL___&._!!_!,j

KMH: PL 06/QT-XCG-08

DiEm giai:
56 sao 1 sao 2 sao 3 sao 4sao 5 sao

Y nghia Rat kh6ng Kh6ng hai long Binh thU'ang Hai long Rat hai

hai long long

GQ'i y them Vui long cho Baa Long biet Quy Quy khach c6 vui long gioi thieu Baa

khach kh6ng hai long ve dieu gl? Long voi ban be, ngU'CYithan va dong

y tai tuc baa hiern?

Khach - Boi thU'ang (thai gian xli Iy ho

himg ti~n So', thLl tuc)

hanh chon -Gara (Chat 1U'Q'ngdich Vl,J,thai C6

muc tU'O'ng gian sua crura) Kh6ng

(Png -Chat 1U'Q'ngphuc Vl,Jcua nhan

vien (tac phong, thai dQ, nhiet tlnh)

-Khac => c6 hien khung chCPde

khach nhap noi dung

Cau cam Cam an Quy khach hang da g6p Cam an Quy khach hang da g6p y!

on va k~t " MQi g6p Y cua Quy khach deu rat giay.

thuc khao Rat xin loi Ouy khach VI trai trio Baa Long se tiep tuc no Il,.I'cd~ ~

sat nqhiem chua tot vua qua. Baa phuc Vl,JQuy khach tot han nCPa. ~

Long xin ghi nh~n va se co gang ~~

cai thi~n de phl,JCVl,JQuy khach tot

han.
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Xay ra luc: gia ngay thanq narn 20 T<;ii: .

ITnTl-- ~--I J --r[ T I ITl~=LL_j----J-l_lJ-l I I I I I I~
I I I I 1 1 II I I I I I I I I I I II I ' I 1 I 1

f !--+--+--t- I -+-j---t---~---~--+-i :I'--t---+-JI- [---+--f--+---~I i---+-L-Ir-~--+,-+-+---l
I I I i I I It! I I 'I I I I j I I! I----l---t-t-I - I TI---i---i-- ---i----I ! i I j---t--I I i I I I r-rl---+--I -r---r----f---~

~! I I I l ! I I ! I I I ! ! I I ! I I I I I 1 I I I I----r-r----r-rI-Tl-T--r--r-T--- 1 r--~-----1---1---T--T---T---r-----1 I , I I !! , 1 -l
fl' 1 1 I I 1 Ij_! t---H' I I i I I! I I Ill' I 1 1 I Ir----:-----r-i--i I I Ii! I -r----- I I-:--l--~I ! ! 1 T--t---t-"I---I-- I --~I'-r----r-i--il1 ! , I, I I I , I I ,I 1 1 I, I , I, " '"'N' ---+--i--~--t- II I----+-----I----i-----f------r--t-:1 ~I----j--+--f-i--+--f---+--~-----i-r---t-+----fl-t--t----i

r-l---~ II I I 1 : ! t-II ! ! I , I l r i-ll--+- HI !_j 1 I 1 I ~Ii! I. I I II I i I I I I, I I !

I I-l__l-[ I I T r I 1 -1I-,--"-t11--r=-~I l
1111"'1"1 j_'I!I--t-i-111 'II'~ IH I I I 1 I. I! II I I I. I I I I 1----:--r--, I I 1 I r---r- 1 1 I I I I r-II~-Ii i
iii i i ! I I I I ~ I I I ! ~! ~ 1 Iii I ill ---+-1 1 I I 1il--i---r-r-In-- I I 1 I -r-li-I 11-1-1--11--1 I it I II-r---r-l
r--r---T-i--I--,----:---l 1 , [ 1 I 1~---1--i-l I :--:-----:--r-il-~ i
I ii 1 I I I'! i I I , ! I' I I I' Iii I I! 1, I ' , I , I " I'" I I ' , I 'I _Jr i---T~il i i i-I-r--I-~I-_j____JI;r__j_I'-II--lt ! I I 1---11 I 11·---+--+1--+1--+-1 .,

----t---+_ t-t . ! i II ! I 1 +--1-1 I I r-1 i I I I I' I! 1 I, ,! 'II!
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Ghi chu:

NGU'O'I CHUNG KI~N
(Ky, ghi ro no fen)

NGU'O'I THAM ou
(Ky, ghi ro ho ten)

NGU'O'I THAM ou
(Ky, ghi ro no fen)

NGU'O'I THAM ou
(Ky, ghi ro ho fen)

NGU'O'IVE sa 80
(Ky, ghi ro ho fen)
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BM 02/QT-XCG-08

INSURANCE
BIEN BAN HII~NTRU'ONG/xAC MINH HII~NTRU'ONG

1. Thong tin chung:
ThcYigian tien hanh giam dinh: luc gicY nqay thang narn 20 ..

Dia diem: .
f) .>. k'A the tiet khl hA mh sa I' ., d' hleu ten 0'1 ret, I au, an sang uc qrarn rn : .

Ti~n hanh I$p bien ban Vl,J tai nan xe 0 to mang bien 50: ..
Thanh phan tham gia qiarn dinh:

1. Onq/ba: La: Sf)T: ..

2. Ong/ba: La: Sf)T: .

3. Ong/ba: La: Sf)T: .

4. Ong/ba: , La: S8T: .

Cac Giay to hien c6: (ghi so serilnQi dung cua cac giay to tren vao 0)

NQidung Xe.................. Xe.................. Xe ................ Xe ...............

Dang ky xe

Dang ki~m

Bao hi~m

B~ng lai xe

~-c....._
-ONG
PH~t
, HIE
) LO

2. NQi dung giam djnh

Thong tin tai nan do Chu xe/lai xe cung cap (tho: gian, dien bi~n.... ).

-- T.~=

NhA d' , .. >. A A •an inh chu xe, lal xe ve nguyen nhan tal nan: ..

Thong tin nhan chunq: (ho ten, so Can cuoc, dfa chi, so (Jj~nthoet lien h~, loi kha/)

I f)VST~ ~ I =c: ~ I QLRRTT: y I Trang 1/3



Mo ta hi~n trU'ang chung: (£)ia hlnh, bitm beo, phan luong (fU'cmg,toei (fU'ong, met
(fU'ong,v.v.) .

Toc dOcho phep dean dU'cyngnoi xay ra tai nan: .

Vi trl phU'O'ngtien tal hi$n trU'cyng: 0 Con hien trU'cyng 0 Hien tnronq da di doi

Dau v~t t6n that trim phU'O'ngti~n va hi~n trU'ang: (MD ta vi trf va dau vet c1iamva chem,
dau vet (fa Igi tren hi~n trU'ong,dau vet tren cac phU'ongtien, (fo vet, chi tiet, mire (ft) thi~t nei)

Xac dinh diem m6c va mQt trong cac map dU'ang noi xay ra tai nan lam chuan: (£)0
khoang cech tir (fiam moe va mep (fU'onglam chuan (fen cec tam true benh xe truce va sau
cua esc phU'O'ngti~n lien quan trang tai nen) .

cac cong vi~c da thl;l'c hi~n: (Chl)p anh, ve sa (fo, (fo (fgC,thu th~p cac dau vet, mau v~t,
dl,mg Igi hi~n trU'ong (neu hi~n trU'ongbi di doi) .

LU'u y: PhU'O'ngti~n, mau v~t thu th~p va cO'quan phai (fU'Q'cnghi VaGbien ban va niem
phong c6 xac nh~n cua cac ben lien quan.

Tlnh trt;ing cua lai xe: 0 Tfnh tao 0 C6 dau hi$u su dl:mg rU'qu bia/chat kfch thfch

Yeu cau khac doi voi lai xe (neu c6): .

Khoi lU'qng hang h6a tren xe (neu c6) .

Lot;iihang h6a: .

£)~ c6 cO'sa khach quan trong vi$c danh gia ton that, dam phan giam thieu chi phf sua
chua, bao lanh chi phi sua chua thuoc pht;imvi trach nhi$m bao hi~m cua Bao Long, Giam
dinh vien da tU'van cho khach hang dU'acac xe lien quan ve Garage lien ket voi Bao Long
d~ thl,1'chi$n thao ra giam dinh va sua chua. Khach hang d6ng y 0 Khach hang kh6ng
d6ng y D.

Qua trlnh tien hanh da ve sa d6, chl,Jpanh (hi$n trU'cyng,cac dau vet, phU'O'ngti$n, d6 v~t,
v.v.). Bien ban hi$n trU'cyng/xacminh hi$n trU'cyngdU'Q'cI~p xong VaGluc giCY cung

I
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nqay, dU'Q'cdoc lai cho nhCmg ngU'ai c6 ten trong bien ban cunq nghe, xac nhan la dung va
dong ky ten duo'i day.

CHU XE/DJ;\I DII;N CHU XE

(Ky, ghi ro ho va ten va d6ng dau neu c6)

GIAM D!NH VIEN

(Ky, ghi ro ho va ten)

cAc BEN LIEN QUAN

(Ky, ghi ro ho va ten)

NGU'O'ICHUNG KI~N

(Ky, ghi rc he va ten)

Bao cao giam dinh va d~ xuat cua GDV (SI! phu hop ve thoi gian, 61a OIem,co che hinh
tnerm ton that vo! cac thong tin tiep nh;)n, cac 6e xuat lien quan cue Giem 61nhvien, phan
aenn gia nay chi c6 gia tri noi bo trang Beo Long va la co sa 6e 6e xuatlxet duy~t boi
thU'ong..):

[ QLRRTT: P [ Trang 3/3
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BM 03/QT-XCG-08

INSURANCE ~

BIEN BAN GIAI QUY~T TAl N~N GIAO THONG
Hom nay, ngay thanq narn 20 ..

Tc;li .

Chung toi gam:

1. Ong/ba: La: S8T: .

2. Ong/ba: La: S8T: .

3. Ong/ba: La: S8T: .

4. Ong/ba: La: S8T: .

Can eLF:

1. Thong bao tai nan cua chu xe/lai xe: .

Bi~n s6 xe: l.oai xe: .

Xay ra tai nc;lnvao luc gia phut, nqay thanq nam 20 ..

tai ..

giCl'a voi ..

2. Cac tai lieu khac: (Bien ban ghi toi khai cue nglJ'(Yilam chunq. Bien ban hi~n tnronq,
sa ao hi~n frlJ'ong, v.v.)

Dien bi~n va nguyen nhan:

1. Dien bien tai nan: .

2. Nguyen nhan tai nan/ Loi cua cac ben: (nguyennhfm vaphan ffch loi cue cac ben lien quan)

18VST~. ~IPC: ~ I QLRRTT: s- I Trang 1/2



NQi dung thoa thuan: (Ghi ra trecn nhi~m cue cec ben va so tien oa oen bu neu c6)

1. B6i thU'cyngthi$t hal ve ngU'CYi:(ten, dja chi, thU'O'ngtich, noi dieu tti, so tien boi thU'&ng).....

2. B6i thU'cyng thiet hal ve tal san: (Ghi ra ten 10fjii tel san, ten ChLlsa biru, c1jachi, mire
AoAth'Ath' "t·~ b"·th ' )uQ 1(1 fjil, so len 01 U'O'ng ,., .

Cac ben tham gia da doc lai, thong nhat voi phironq an giai quyet tren va cam ket kh6ng
con bat ky khieu nai nao doi vcYiVl,J tai nan nay.

Baa Long ghi nhfjn thee thuen giai quyet cLla cec ben, so tien boi thU'&ng cu the S8 aroc
Baa Long can cir vao thi~t hfjii tinrc te, ho so phap If thu thfjp auoc, hQ'p oong baa hiem,
quy tac baa hiem, lufjt kinh doanh baa hiem va khac quy c1jnhkhac c6 lien quan.

CHU XE/f)AI DIt;:N CHU XE

(Ky, ghi ra hQ va ten va d6ng dau neu c6)

GIAM f)!NH VIEN

(Ky, ghi ra hQ va ten)

,,',
~
TO~

I

S

~
~

cAc BEN LIEN QUAN

(Ky, ghi ra hQ va ten)

NGU'OI CHUNG KI~N

(Ky, ghi ra hQ va ten)

I QLRRTT: L I Trang 2/2I f)VST~ ~ I PC: ~



BM 04/QT/XCG-08

INSURANCE ~
THONG BAo TAl NI;\NvA YEU cAu BOITHU'ONG

1. Ngay giCYthong bao tai n<;in: giCY phut, nqay .. , thanq narn 20 ..

2. NOi dung thong bao tai nan: (NgLfOike khai phai doc, hieu ro nhOng yeu cau tnroc
khi ke khai va cung cap thong tin aay au, trung tturc)

Ten chu xe: .

Dja chi lien he: .

£)i$n thoai: Email: .

Bien so xe: Tronq tai.. tan.

So cho: .

Hang: Phien ban: , ...

HQten Iili xe: So GPLX Hanq .

£)i$n chi lien h$: .

£)i$n thoai: Email: .

Chwng nh~n ki~m dinh an toan ky thuat va bao vf#m6i trU'i>'ng56: : ..

C6 hieu Il)'c tLY....... 1...... /20 den: I 120 .

GiAy chwng nh~n bao hi~m 56: .

C6 hieu luc tLY...... .1 ..... ./ 20 den: I 120 .

Thi>'i gian xay ra tai nclm: giCY phut, nqay thang narn 20 ..

D' dd , t .!a rem xay ra ai nan: ..

~
; 1 •-
.i COl
O'PH
\0 HI
.0 LI

CO'quan chirc nang giai quy~t tai nan: .

Di~n bi~n va nguyen nhan tai nan: ..

-1_ T.l-=

................................................................................................................................................

NgU'i>'ichwng ki~n tai nan (Ghi ro ho ten, c1fachi, so ai?n thofjll): (neu c6) ..

................................................................................................................................................

Tinh hinh thif#t h~i:

Ve ngU'CYi: .

Ve tai san: .

Ve hang h6a tren xe: ..

I QLRRTT: ~ I Trang 1/2I f)VST~ ~ I PC:
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3. Uyquy€m giai qUYEk Khang 0 C6 0 (Ntw co thi ghi bo sung thong tin dLf{Yioay)

NgU'oidU'Q'cbao hiern dong y uy quyen cho:

Qng/Ba: .

Can cU'&c/HQchieu so: Ngay cap: NO'icap: .

Dia chi lien he: .

Di$n thoai: Email: .

Noi dung uv quven: Dai dien NgU'oi dU'Q'cbao hiem cung cap ho So',giay to phap Iy, dong y
ket qua giam dinh va lua chon Dan vi sua chCravoi Bao Long. Trong pharn vi uy quyen,
NgU'oiduoc uy quyen thay mat NgU'oi duoc bao hiem duoc quyen lap, ky bien ban nghi$m
thu xe, ky ten tren cac van ban, giay to c6 lien quan den nQidung uy quyen.

4. Yeu cau b6i thlJ'ang va d~ xuat khac cua chu xe: (ChTap dl,mg trang frLfong hQ'p chu
xe oong y Pturonq an sua choe xe a to tei don vi sua entre lien kef voi Bao Long va so tien
sua entre thu{)c trecn nhiem bao hiem dLf{Yi20 frif;u oong).

Khi xe da dU'Q'csCrachCraxong va cac Ben c6 lien quan ky bien ban nghi$m thu, Tai/Chung
tai cam ket se khang c6 bat ky thac mac, khieu nc;iigl ve sau d6i v&i ton that neu tren. De
nghi Bao Long thanh toan chi phi sCrachCrathuQc trach nhi$m bao hiem cho Dan vi sCra
chCraxe sau day:

Ten dan vi sCrachCra: .

Dia chi: .

s6 tai khoan: Ten Ngan hang: .

De xuat khac (neu c6): .

CAM K~T vA xAc NH~N

Tai/Chung tai xac nh~n da doc, hieu va dong y v&i cac dieu khoan, dieu ki$n eua Chinh
sach bao v$ va xcr Iy dCrli$u dU'Q'cdang tai tren website: baolonginsurance.com.vn; dong
thai cho phep Bao Long va/ho~c ngU'ai dc;iidi$n cua Bao Long thu th~p, xcr Iy, lU'utrCrdCr
li$u ca nhan nham thl,.l'chi$n cac quyen, nghia Vl,J theo HQ'pdong bao hiem va cac cang
vi$c lien quan theo quy dinh phap lu~t, va cam ket vi$c cung cap dCrli$u ca nhan da dU'Q'c
Sl,.l'dong y hQ'p1$cua chu the dCrli$u lien quan.

Dong thai, Tai/Chung tai chiu trach nhi$m ve tinh day du, hQ'pphap, trung thl,fCva ehinh
xac cua toan bQ thang tin, ho So' da cung cap; trU'ong hQ'p c6 sai s6t ho~c vi phc;im,
Tai/Chung tai hoan toan chiu trach nhi$m theo quy dinh phap lu~t va Bao Long dU'Q'cmien
trLPmoi trach nhi$m lien quan.

NgU'ai khai

(Ky, ghi ra ten)

NgU'ai dU'Q'cuy quy~n

(Ky, ghi ra ten)

Ngay ..... thang .... nam 20 ....

Chu xe (NgU'ai dU'Q'cbao hi~m)

(Ky, ghi ra hQten & dong dau neu co)

Ngay ..... thang .... nam 20..... Ngay ..... thang .... nam 20 ....

18VSTJ;/: ~lpC: ~ I QLRRTT: ~ I Trang 2/2
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BIEN BAN GIAM D!NH THleT H~I
Hom nay, VaGluc gi& phui, ngay thang nem 20 .

T<;Ii: .

Chung toi g6m:

1. Ong/ba: La: S8T: .

2. Ong/ba: La: S8T: .

3. Ong/ba: La: , S8T: .

4. Ong/ba: La: S8T: .

Thong tin doi tU'Q'ng qiarn dinh: ..

Bi tai n<;lnvao luc : gia phut, ngay thang nam 20 .

T<;Ii .

Cunq tien hanh giam dinh, danh qia va ghi nhan tlnh tranq chi tiet hu hong nhu sau:

.._---- ._._ .._----_ - ----_ .._._-_ _- _-_ _ _ _ _ --_ ---- _..----._-_ --_ _ _ -- _-_ _ -------......... ._._ _._-----_ - .._ __ _ .._--_ _--.---- ..-

--- ._-------- ..._------_ ..__ ..------- ...._ ..---_.._--_ ...__ ....__ .._--------_ ..----------_ ..-------- ..---------_ .._-----_ .._-_ ...._--------_ .._--------_ .._ ....- _._._-_ ..__ ..- .._-----_._------_._------

--- .__.__._-_.._----_.-----_ ..._----_._-_ ..---_ ....._ ...._ ....__ .._-------------------------------------------------------- -.---- ._----------

--- ------------------_.-----_._-----_ ....--..._-_ ..__ .__..--..-----------._-----------._--_._--_._---------_ ....._-----_... ._._.._--_.- .._--_ .._--------_._---.

-_.- ..-----------.-------- .._ --.-- --.._----_ _ _ _-_ .._---- _------_ ..-..--_ _-_ .._-- ..--._ ..--.._ --_ .._ __ ..__ .._ -_ --_ .._--_ - ._._-_.._---_ - .._ __ ..__ .._--------.-----._-

--- ._.---------.--.----- .....--_.----.-- ..--..--.---_ ....__ ..._--.....__ ....--.._--------_._-------...------.---- ..----._.--._ ..----._ ....--.------_.-- ...- ._.._._---_ ..__.._ ...__ .__ ._--.._--._---

--- _.__.__ .._---_._--_ ....._ .._._._._ ...._ ...._ .._ ......_._ ....._._ ....... ---------- ..._---_ ..--.--------._ ..----._._-- ..--_ ...._----.... ._----- .__ ._-_._-------------.

--- -----_.----_ .._--...-----_ .....----.--.......__.._ ...._-- ...---...._ ...------ ....------ .....--..----._---_.----------- ...--------- .._ ..--_ ..__ ...... _ ....----.--.--.... .._..._._._--_ .._ .._ ..__.-..._------------- ..--.

_ _._- _----.---- ---- -- -- -- _-_.--•..._ _ _ _ .._---- ---_._ .._ .._ .._-_ .._ .._----------_ _-_ -..--_ _-_ ---------..... .._._ .._---- ._ _-- _--._--------_.

--_._--_ ... _------- .._---.----------.---- ..---_ ..--.......__ ..-_...._ ...._._--.--.._---- ...--------- ..._--.__ ..--._.----._-----------.--._------_ ..- ._._._---_..- .._----_.----. __ ..--------

STT

1

2

3

4

5

6

7

8

9

10

11

12

Tinh tranq hu hong do tai nan

(Ghi ro mLPC aQ hLPhong, kfch tnuoc, ty I? hLPhong)

PhU'O'ng an

Thay th~ SLPachwa

I f)VST~ ~ I PC: I QLRRTT: Y I Trang 1/3
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13
•• '_~ H .___________ _ __ __ _ _ __ .........................._- - ..••.......... . -----._---- .-..- ._-._-_ •••••.........
14

-- --------------_ ••• • H__ H_ _ _ _

--.-- ....................................••.•...•................•........_ _ _ _ ..•.....•.....................................•..•...••.............................................••... -.-.-.-------- _ - _ .••................
17
---- _ _.._.-._ -..- _ _ _.__ •._-_ _ -•....•.•.•................._.._ _..__ _ ..••.............._ - _ -_._._---.- -_._ __.__ ._ _._ ..
---- -.---------- ••- .....---- ••-- ••--.-- ••--- ••••-- ••-.---------- ---- -- - - -- --- - - _N N MM_N__ NM_ NN. M_ _ _ _ H. H__ H _

--.--- __ •• ·_· .. ··_···__····.. •·__· ···.H·····.__.H.'•.•_ .............................._ ....................•....••...._ .....................................••.•................................................. -.-.-------- ..- .._ .

• H. •__• ,,__... • _ __________________ H_________ _ _ _

---- ._ -•...................................... _ •..._ _ ......•_ .....•................._ _ _ ...........••.••........................................ _ _ _._---_._. __ .._ _ _ _ •........

22
' M__ ···_··· ····_·_··_··_._._ .••. __ .H .••. H.••...•. _ ..__ "' '_"_"_ _•••.•. __ ..•. _.H .•_ .•__ •. _,,_ .•_••. _ ..H __ .•_ .•_. .• •. ,_.' ..__ .._._ _ .•__ _ __ ..• __ •. _ ..•...... ,_ •. _ ..o_, H. •.. _. ._ ••. __ ._M._ .••..• __ .. . •.••. _

-- .._.__ ._ _ ......•..-._ _ _ _ _ •..•_ - _ _-_.._ __ _ ..-.-_ _•..........._ _............ -_._ .. ..- --_._ _ _-_._._ _..
24
-.-- _.._._ ...................•....................•. _ _......•........._._ .._ _ .......•.................. _ ....•••..•.•........•..............•.......•......_._ _-_ ..- .._.._ _ .._ .._.._ ..__ .

25

---- .-..- •..._ _ .........•..•.._ .._.._ _ __ _ .._ ....•...._.._.._.__ _._-..__ ••••••..•...........•......•..__ ._ _. _ .._ .._---_. __ ._ -._ _.__ .._..
27

--- ._.._ _ ...........•....•_ _-_ ..__ ._ _ _..•._ _.._._.-.-- __ _._ .•....................... _.................... ._._ _---_.- .._ _ _ .._ _.._ -

30
---_. . _ _ _ _ .._.._ _ •..•_ _ - _ ..•.•...•_-_._ _ ..__ _.- ................•..._._ ......••_ _-_._._---_.- ..__.__.__ _---
31

_ _••_•• ._••_ ••• H. ••_ ••••_•••_••••_••••_••••__._ _ _..__._••••__••••_ __··o_'." .. _H••_.._. ,.__••_••••••_•••_,._ ••_,,_ ......_._••_.._••_..__••_._ ••_•• •__.._..__...... __ _ __ __ _ _ _ _ _ __ _ __ _ _ __ __ _ _ .. • H_

._--- _ _--_ _._ __ _ _ _ .•.._ _ .._ - -.._.._ _._ ..- _ -._ _ _..... .__ .._--_.- ._ __ ._.__ _ _--
33

15

16

18

19

20

21

23

26

28

29

32

34
------ - --------------------------- --- ----------------------_----------_---------_._- - ------ ------------- ------- ---- -----------

......................................................-...............................................................··I··--·-·····-------··-··j··-·····-·····-···-········ .
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BM 05/QT-XCG-08

(Neu ro nhD'ng hf)ng muc ton that neo kh6ng ptvu hQ'p voi nguyen nhen tei nf)n)

CaC b€m tham gia giam dinh cling nhau thc5ng nh~t cac noi dung sau:

1. Bien ban nay duoc I~p chi de xac dinh rmrc do thiet ha: cua xe bi ton that. Cac ben thong
nhat khong phat sinh them ngoai Bien ban qlarn dinh nay (TrCPkhi co thea thuan khac duoc
ghi vao bien ban).

2. Xe chi duoc sua chCPakhi co duy$t gia cua Sao Long. Truonq hop sua chua xe khi
chua co duyet gia cua Sao Long, phan chi phi chenh lech so voi gia duyet (neu co) Sao
Long se khong chiu trach nhiern.

3. NhCPngbO phan hU' hong du'oc thay rnoi Chu xe/Don vi sua chua pha: co trach nhiern
ban giao lai cho Sao hiern Sao Long.

4. Dai dien Chu xe da dU'Q'CSao Long hU'ong dan thu thap Ho so phap Iy can thiet de dam
bao quyen loi Sao hiern. So tien boi thU'cyngduoc can ctr vao Ho so phap Iy, HQ'pdong
Sao hiem, Quy tac Sao hiem ma cac ben da ky ket.

Sien ban I~p xong Iuc ...... giCY...... phut, ngay ...... thang ...... nam 20....., dU'Q'cdoc Ic;licho
moi ngU'CYinghe va dong y ky ten dU'oi day.

xAc NH~N COA cAc BEN THAM GIA GIAM f)!NH

f)O'n vi SlPa chCPa Chu xe/NgU'cYi d~i di~n

(Ky, ghi ho ten va dong dau
neu co)

Giam dinh vi€m

(Ky, ghi ho ten va dong dau
neu co)

(Ky, ghi ro ho ten)

~ I PC: ~ I QLRRTT: Y I Trang 3/3
I £)VST~



BM 06/QT-XCG-08

HU'ONGDANTHUTH~P HOso sAo HII~M
Kfnh gut ..

Bao Long c6 tiep nhan thong tin Vl,J t6n that cua xe <) to Bien 56: ..

Xay ra t6n that vao iuc gia phut, nqay thanq narn 20 .

Bia diem t6n that: .

Do lai xe Hanq .

Be dam bao Ho so yeu cau boi thU'ang, Bao Long de nghi Quy Khach hang ph6i hop cung
cap cho Bao Long cac giay to', chunq ttY sau:

8TT TEm chung t(P Da c6 Thi~u
Thoi han Ghi chub6 sung

I Bao Long I~p cling Chu xe hoac do Chu xe khai bao

1
Thong bao tai n~n va Yeu C8U boi
thU'ang (Ban g6c, theo mau Bao Long)

2
Bien ban qiam dinh thiet hai (Ban g6c,
theo mau Bao Long)

3 Bien ban lam viec cua cac ben lien
quan (Ban g6c)

4 Ban anh hien tmang (neu co)

5

II Giay ti>' xe ( Ban g6c d~ Bao Long d6i chieu, sao y)

1 Dang ky xe

2 Giay phep lai xe

3 Giay kiern dinh an toan ky thuat

4 Giay chung nhan Sao hiem

5 Hop dong Sao hiem

Xac nMn quyen thl,J hU'ang Ngan
6 hang (TrU'ong hQ'p xe the ch{Jp Ngan

hang)

7 Can cU'ac cLla Chu xellai xe

CONI
··PHA'
) HIE
i LO

-T.I' ,--

I QLRRTT: Y I Trang 1/3
I DVST~ ~ I PC: ~
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III
Giay to>xe ella Ben th(J' 3 trong trU'o>ng hop la Xe coogi&i ( Ban g6e d~ Bao Long d6i
chleu, sao y)

1 Dang ky xe

2 Giay phep lai xe

3 Giay kiem djnh an toan ky thuat

4 Giay chCl'ngnhan Bao hiem

5 HQ'pd6ng Bao hiern

6 Can cuoc cua Chu xe/lai xe

7

IV H6 so C6ng an XLPIy tai nan (Bim sao y co dong dau cue cooquan Cong an)

1 Sa d6 hien tmong

2 Bien ban kharn nqhiem bien trU'ong

3 Bien ban kharn nqhiern phuonq tien

4 Bien ban giai quyet tai nan giao thong

5
Ket luan dieu tra (TrU'&ng hop co co
quan CSfJT thl,1ly)

6 Ban anh hien truonq (ntw co)

Thong bao ket qua dieu tra, xac minh,
7 giai quyet Vl,I tai nan hoac thong bao

ket qua dieu tra, giai quyet Vl,I tai nan

8

V
Ch(J'ng tw Y t~ tai nan ve NgU'o>i (Tai nan lai phu xe, ngU'o>i ng6i tren xe, TNDS ve
ngU'o>id6i v&i ben th(J' 3 va hanh khach)

1 H6 So' b$nh an

2 Giay ra/vao vi$n

3
Giay chCmg thU'O'ngl Giay chCmg nh~n
phau thu~tI Phieu ma

4 Cac ket qua chan doan hlnh anh

DVSTd/ B ~c: QLRRTT:Y Trang 2/3



5 Cac ket qua xet nghiem

6 Giay chunq tt) (neu c6)

VI Ch(fng tLPkh~c phuc tbn that d6i v&i tal san Ben th(f 3

1 Bang chiet tinh chi phf

2 H6a don, chung tl) khac phuc ton that

3 Bien ban thea thuan boi thU'cYng

4 Chung tl) chuyen khoan boi hoan

5 Hinh anh thuonq 1U'Q'ngva boi thU'ang

6

LLfU Y QUAN TRONG: Chu xe/lai xe co trach nhiem tl)' bao quan hien tranq, khong tl)' '1
thao g5', sua chua tal san thiet hai khi chua dU'Q'C51)' dong '1 cua Bao Long (nqoai trLP
truonq hop can thiet de dam bao an toan, d~ phonq han che thi$t hai v~ ngU'CYiva tai san
hoac phai thi hanh theo yeu cau cua co quan co tharn quyen). Khong dU'Q'ctl)' '1 thea thuan
boi thU'cyng voi ben thLf 3, truce khi tien hanh thea thuan can thong oao cho Bao Long de
dU'Q'cphei hQ'p, hU'cYngdan nham dam bao quy~n lQ'i Bao hiem.

Dei vcYinhCPngVl,Jtai nc;tngay chet ngU'CYiho~c ty 1$thU'O'ng t~t tLl' 31% tra len, neu c~n
tc;tmLrng boi thU'cyng, chu xe vui long lien h$ tong df3i Bao Long ho~c giam dinh vien thl,J 1'1
ho sa de dU'Q'Cho trQ'. Ho sO' bao gom:

+ Giay d~ nghi tc;tmLfng (theo mau)

+ Gi<~ytcy the hi$n thU'O'ng tlch (giay xac nhc;In cua b$nh vi$n/cong an v~ tinh trc;tng
thU'O'ng tlch, giay chu~n doan ban d~u, chLfng nhc;Inphau thUc;It... ),

+ Giay chLfng ttY ho~c cac loc;tigiay tcythay the,

+ Giay to the hi$n nguyen nhan/loi Vl,Jtai nc;tn(neu co) .

... , ngay thang nam 20 .

NgU'<YihU'&ng dan

(Ky, ghi ro hQ ten)

f)~i di~n chu xe

(oa oU'Q'cBao Long hU'angdan va giai thich ro rang)

(Ky, ghi ro hQ ten va dong dau neu co)

QLRRTT: Trang 3/3
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BM 07/QT/XCG-08

BIEN NH~N HOso XE
(c ' h ' 'I' ~ ~. .~ <ac c U'ngtU' len quan den tal nan xe Bien so: )

HSBT so: .
H t~ ,. ~ h x £)' ~ th .Q en ngU'O'InQP a sO':...... I~n Oc;ll: ..

Chu xe: Bi~n so xe: ..

Ngay tai nc;ln .

Tal: .

HOso bao gOm:

5TT ChCPngtw lien quan 561U'gng Ghi chu

1

2

3

4

5

HOso con thi~u:

5tt ChCPngtw li€m quan 561U'gng Ghi chu

1

2

3

4

5

Yeu cau cung cap cac chirnq ttYcon thieu tren truoc ngay ...... f ..... .120 ......

Neu qua thai han tren mol thiet hal phat sinh Baa Long khong chiu trach nhiem.

LU'u y khi d~n nhan ti~n bOi thU'<1ngb&ng ti~n mat (dU'cYi05 trieu dOng):

a) Do; v&; khach himg Ja ca nhan: Phai la chu xe va mang thea Can cU'GCban goc, neu la
ngU'ai khac phai c6 Giay uy quyen hop 1$(NQidung ghi ra nhan tien boi thU'ang cua xe bi~n
so, tai nan nqay) va xuat trlnh Can CU'GCban goc d~ doi chieu thong tin.

I £)VST:O;= ~IPC: I QLRRTT: I Trang 1/2v,



b) f)oi vCYikhach himg la Phap nnsn. Giay gi&i thieu phai ghi ra thong tin NgU'ai dai dien
(ten, ngay thanq narn sinh, s6 Can cuoc) va day du cac noi dung: nhan tien boi thU'ang xe
bien s6, tai nan nqay: hieu Il,.I'cGiay gi&i thieu: va ngU'ai nhan tien phai xuat trlnh Can CU'cYC
ban g6c de d6i chieu thong tin.

se tien boi thu'onq tLf 05 trieu dong tro len, tat ca deu thuc hien chi tra thong qua chuyen
khoan ngan hang.

Ngay ... thano ... narn 20.... Ngay ... thang ... narn 20....

NgU'Ooigiao h6 so NgU'Ooinhan h6 so

i cO~
() P\oI
:\0 \oil
:,0 L

--.'-(- T.--

I f)VST:~
/'
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BM OB/QT-XCG-OB

INSURANCE ~.
BAo LONG . . , ngay th8ng nem 20 .

s6: /20 .. .IBL... -CV-XCG

V/v: T6n that xe 56 .

THONG BAo TAl NJ:\NTREN PHAN cAp
s6 HSBT: .

I. Thong tin xe tai nan:

Chu xe: .

Bien 56 xe: Hang xe: Phien ban.... . Narn SX: .

Tai nc;1nxay ra luc: gio phut, ngay .

Dja diem tai nan: .

Giay eh(l'ng nhan baa hiern 56: Thoi han tu: .I. .I. den: .1. .. .1. .

Phi baa hiern thea H8: dong. 8a thanh toan phi ngay ..!. .1. .

Loai hinh baa hiern tham gia:

1 TNDS d6i vai NT3 VeTS: ...................... trd/vl,J Ve ngU'oi: ............ trd/ng/vl,J

2 V~t chat xe Gia tr] xe: ....................... trd Gia tr] BH:.................... trd

3 f)K b6 sung

4 Lal phu xe + NNTX MTN :.................. trd/ngU'oi S6 ngU'oi: .. , .,......... ngU'oi

5 Hang h6a tren xe MTN: ...................... trd/tan S6 tan: ............ ,.. , ..... tan

II. Tinh hinh tai nan:

1/ Thiet hai ve ngU'oi: .

2/ Thiet hai ve tai san: .

3/ Nguyen nhan tai nan: .

III. Cong vi~c da th,!c hi~n:

I DVST /)./ /'
~/

I QLRRTT: Y I Trang~IPC: ~ 1/2



IV. D~ xuat y ki~n:

HeY; nnen: NgU'i>'i bao cao GIAM DOC

(Ky, ghi ro ho ten va dong dau)-Nhu tren:

-LU'u £JO'nvi; HSBT

Lu'Uy: Dan vi c6 th~ gifi email voi noi dung thea mau

~[PC: [ QLRRTT: V [Trang 2/2[ f)VSTi/;0,
/'



BM 09/QT-XCG-08

GIAv UV QUVEN
(V~vi~c nhan ti~n bao hi~m)

Ap dl)ng cho Don vi sua cbtre khang lien ket

Kinh gu.i : TONG CONG TY CP BAo HII~MBAo LONG - BAo LONG

T6i/Chung t6i ten la : .

Can cU'O'c/GiayCNDKDN so: cap nqay tal .

So di~n thoai: .

Dia chl: .

La chu sa huu chiec xe 6t6 mang bien so: Tai nan nqay: . .

Giay chtrnq nhan bao hiem/ HQ'pdong bao hiern xe so: .

Nay bang Giay uy quyen nay, T6i/Chung t6i dong y uy quyen cho:

C6ng ty: .

Dia chi: .

Tal khoan ngan hang: Tai nqan hang: .

Dt;tidien: So Can cuo'c: cap ngay tai .

Chtrc vu: So dien thoai: .

Den Tong C6ng ty Co phan Bao hiern Bao Long- Bao Long .

Nhan tien thanh toan bao hiern (tien mat hoac chuyen khoan) xe mang bien so: .

So tien la: ., .

(Bang cho: )

Sau khi xe duoc sua chua xong, T6i/Chung t6i da tien hanh kiem tra, nghi~m thu cac
ht;tngrnuc thay the, sua chua dat yeu cau va dong y nhan xe.

T6i1Chung t6i cam ket kh6ng thc3cmik, khieu nt;tig] sau khi I~p Giay uy quy~n nay va
xac nh~n rang BAa LONG da giai quyet xong phan thi~t ht;ti cho
chiec xe cua T6i/Chung t6i n6i tren theo Giay chung nh~n bao hiem/ HQ'pdong bao hiem
xe da kyo

Cam ki!t cua Gara (ky ten, dong dau trem)

Chung tai chiu trach nhifJm hOEmtoan vai BH
Bao Long - Bao Long ve so tien
Ga nh~n neu c6 ai thac mac ho~c khieu nc;live

sau.

......... ,ngay thang nam 20 .

NgU'cYiuy quy~n

(Ky, ghi ro hQ ten va G6ng dau neu c6)

! f)VST~ t1~ ! pc: !QLRRTT: y ! Trang 1/1



BM 10/QT-XCG-08

BIEN BAN BAN GIAO/THU HOI
PHl) TUNG HU' HONG SAU SUA CHUA

Hom nay, nqay thanq narn 20 tal .

Chung toi gam:

1. Ben giao:

Ong/ba: La: S8T: .

2. Ben nhan:

Ong/Sa: La dai dien: Sao hiem Sao Long .

Tien hanh ban giao/thu hai cac phu tung bi hu' hong phai thay the cua xe mang bien
s6 , chi tiet nhu sau:

TiNH TR~NG
STT DANH Ml)C

Huy Thu hOi

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

I DVSTOi?~ 1p I PC: ~ I QLRRTT: L I Trang 1/2
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16

17

18

19

20

Bien ban dU'Q'c lap xong hoi nqay ..I. .120 va cac ben cung ke ten.

BEN GIAO (Chu xe/DO'n vi swa chtra]
(Ky, ghi (0 he) fen)

BEN NH~N
(Ky, ghi (0 he) fen)

:.::, - c--.:
CONG
'PHA',
J HIE'
) LOI-- T.P'-._

£2~ IPC: ~ I QLRRTT: I Trang 2/2If)VS~
...



BM 11/QT/XCG-08

INSURANCE ~
BAo LONG . .. ....... , ngay ...... thang .... nem 20......

se: /20 ... /BL ... -CV-XCG

V/v: tbn that xe s6 ......
Kinh 9wi: Khach hang ..

8au tien, T6ng Conq ty C6 phan Sao hiem Sao Long - <Ten dO'nvi thimh vien> xin gui lai
chao tran tronq nhat den Quy Khach va chan thanh cam on Sl,1'hop tac cua Quy Khach trong
thai gian vua qua.

Xe so cua Quy Khach tham gia bao hiern <loai hlnh bao hiern> tal <Ten dO'nvi
thanh vien> voi muc trach nhiem trieu d6ng, hieu luc bao hiem tLPnqay
...... I /20 t&i nqay .1 .120 .

Ngay 1 120 , xe xay ra t6n that tal .

Sau khi xem xet H6 so cua Quy Khach cOngnhu can CLl'vao:

• Thong bao tai nan, bien ban Cong an thl Sl,1'viec nhu sau:

• Nghi dinh 50 , duoc ban hanh ngay 1 .120 ..

• Hlnh anh xac minh hien trU'ang .

• Quy tac bao hiem tl,1'nquyen xe 0 to ban hanh theo Ouyet dinh ngay
............. ap dl:mg 8ieu Cac diem loai trLP- Muc : neu ro IOCj1itrif bao hiem trang
trlJ'angh9'P: " ";

Dl,1'avao cac can CLl'neu tren, cho thay xe va Sao Hiem Sao
Long rat lay lam tiec khi khong the giai quyet b6i thU'ang thi$t h~i xe bi t6n that ngay
............. cLlaQuy Khach hang. Chung toi rat mong Quy Khach hang thong cam va ChLldong
khac phl,lc thi$t h~i.

Trong yang 30 ngay ke tLPngay ra thong bao nay, neu Sao Hiem Sao Long khong nh~n dU'Q'c
phan h6i cLlaQuy Khach thl dU'Q'chieu rang Quy Khaeh da d6ng y v&i noi dung va phU'O'ng
an giai quyet ella Sao Long.

Tran trQng!

NO'i nhan:

NhU'trEm;

- LU'uG8BT, HS.

<Ten dO'nvi thanh vien>

(Ky, dong dau, ghi ra hQten)

If)VS~ ~IPC: ~ I QLRRTT: Y I Trang 1/1
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TO' TRiNH SOl THU'O'NG
Ve viec xet duyet bei thU'ong t6n that xe 6 to ( )

So he so:

To trlnh 1

Kinh gwi: Lanh dao T6ng C6ng ty CP Bao hi~m Bao Long - C6ng ty Bao hi~m Bao
Long

I. THONG TIN HO so
1.1. Thong tin Nguai (fuO'ebaD hiem:

1 Ban vi cap dan
2 NgU'oi dU'Q'Cbao hiem
3 Ma djnh danh
4 NgU'oi thu hU'ang

1.2. f)oi tuang baD hiem

1 Bien so xe
2 So khung/s6 may
3 Hang xe
4 Phien ban
5 Narn san xuat
6 Muc dfch SLPdl)ng
7 Lich SLPton that Tong s6 HSBT da giai quyet: Tong s6 ti§n da boi thU'ong:

1.3. Giav faxe

TT HANG Ml)C SO NGAYCAp HII;U Ll,J'C

1 GCN dang ky
2 GCN ATKT & BVMT
3 Ten lai xe
4 se giay phep lai xe

1.4. Thong tin HDp (fang baD hiem:

1 HQ'p dong BH
2 Giay CNBH

3 Leal hlnh bao hiem
3.1 TN OS bat buoc MTN V§ TS: V§ ngU'oi:

100.000.000 vnd/vu 150. 000. 000 vnd/ng/vl)

3.2 TNOS tll nquyen MTN V§ TS: V§ ngU'oi:

a vnd/vl) a vnd/ng/vl)

I QLRRTT: y= I Trang 1/3
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3.3 V~t chat xe Gia tr] xe: vnd Gia tri bao Ty 1$tham gia bao hiem: %
hiern: vnd

3.4 8K bo sung Bo sung
3.5 Lai phu xe+ MTN bao hiern: vnd/ngU'oi So ngU'oi: ngU'oi

NNTX
3.6 Hang h6a tren xe MTN: 0 vnd/tan So tan: 0 tan

4 Tong phi bao hiern vnd 8a thanh toan: Con no: 0 vnd
vnd

5 Nqay thanh toan l.oai hlnh So tien thanh toan Nqay thanh toan Han thanh toan
phi bao hiern BH

TNDSBB vnd
Cac loai vnd
hlnh con
lai

6 Ngay duyet PASC PASC 1:

1.5.Ho sa cong an:

LOAI GIAV TO C6 Khong

Bien ban giai quyet Vl,J tai nan

Bien ban ket luan dieu tra tai nan

Bien ban kharn nghi$m hien tmong

Bien ban kharn nqhiern phU'O'ng tien

Giay chung nhan tai nan do cong an cap

Sa d6 hi$n tnronq

II. THONG TIN COA Vl) TON THAT:

1 Ngay gio xay ra tai nan

2 8ia diem tai nan

3 Dien bien tai nan:

4 Nguyen nhan tai nan/ Loi cua cac ben:

III. MO'CDQ TON THAT (LOAI HiNH THAM GIA BAo HII~MCO TON THAT)

3.1. TNDS doi voi NgU'oi thu ba

+ Ve ngU'oi: .

+ Ve tai san: .

3.2. V~t chat xe:

3.3. Tai nan lai, phu xe va NNTX:

3.4. TNDS cua chu xe doi vai hang h6a:



IV. K~T LuAN PH~M VI BAo HII::M:

TLI'cac yeu to phan 1+11,ket lu~n nhu sau: V~t chat xe: Trong pharn vi.

V. TiNH ToAN BOI THU'O'NG:

5.1. Tfnh toan boi thU'cmg

STT LO<;1ihlnh So tien tnroc thue Thue S6 tien sau thue

1

T6ng
cong

(B~ng ch[P: d6ng)

Chi
tiet (Joi So tien
tU'Q'ng Doi Thong tin doi So tien T<;lm Chua chi
chi tre truoc Thue
boi

tU'Q'ng tU'Q'ng sau thue LPng tra
chi tra thue

thU'on
Ig STT

1

5.2. PhU'ong an xu Iy vat tU' thay the

- Thanhl~: Kh6ng/c6

- Thu hoi: Kh6ngl c6

- Huy: Khong c61 c6

Cam (Joan: Toi cam doan da nqhien CLPUky ho so, tfnh toan boi thU'cyngchfnh xac, theo su'
hieu biet cua toi va phu hop voi cac quy dinh cua Tong ccnq ty. Neu c6 gl sai, t6i hoan toan
chiu trach nhiern.

Kfnh trlnh!

NG C
co' F
BAD
'AO I

••• J ngay thang nem 20

NO'i nhan:

-Nhu tren:

-LU'uHSBT

TrU'ang phonq NgU'cYitrinh

Giarn d6c

~[PC: ~ [QLRRTT: ~ [Trang 3/3
[f)VST~



BM 13AJQT/XCG-08

BAo LONG ..

So: .IBL .ICV-XCG

xAc NH~N QUYEN THl) HU'aNG BAo HII~M

. ,ngay thanq narn 20 .

K ' h .. < TA N A h . IN .. h h' ~. AIn gU'l: en gan ang gU'O'It u U'O'ngdau tien> .

Tong Conq ty Co phan Baa hiem Baa Long - Cong ty Baa hiern Baa Long <ten
DO'nvi thanh vien> (Baa Long) xin tran tronq gui lai cam on t&i Quy Ngan hang VI Sl,J'
hop tac va dong hanh trong suot thai gian qua.

Baa Long da tiep nhan thong baa ton that va ho so yeu cau boi thU'ang baa hiem
voi cac noi dung Cl,l the nhu sau:

Chu xe hop dong baa hiem : .

Bien 56 xe : .

se GCNBH/HDBH : ..

........................................................................................ : cap ngay .

Thai gian xay ra ton that: ..

se tien U'&cton that: ~
<,

NgU'oi lien h$ (chu xe/lai xe): DT: .

NgU'ai lien he Baa Long: DT : .

Can Clf quy dinh v€! quyen thu hU'ang tal HQ'p dong baa hiern 56 <56 hop
dOng> da ky ket, Baa Long tran tronq d€!nghi Quy Ngan hang xac nhan viec thu hU'ang
quyen loi baa hiem d6i voi ton that neu tren. Day la co sa quan tronq de Baa Long thuc
hien chi tra boi thU'ang thea dung quy dinh.

Trang v6ng 05 ngay lam vi$c ke tLl' ngay phat hanh thong baa nay, neu khong
nh~n dU'Q'cphan hoi bang van ban tLl'Quy Ngan hang, Baa Long se m~c dinh Quy Ngan
hang chap thu~n de toan bO56 ti€!nbaa hiem dU'Q'cchi tra trl,J'ctiep cho Chu xe la <ten
Chu xe>.
Xin chan thanh cam O'n.

<tim £)O'nvi thanh vien>

I DVSTt!7- IQLRRTT: V I Trang 1/2~IPC:~

iNG·
iAN
IIfM
ONI



Ngan hang/NgU'o-i thu hU'cYng dau tien xac nhan:

D Bong y
D Khong dong y va de nghi chuyen quyen thu hLl'ong bao hiern doi vel

xe nhu noi dung thong bao neu tren cho chu xe la: <ten Chu xe>.

Chung toi cam ket khong co bat ky khieu nai hoac tranh chap nao lien quan den quyen
thu hLl'ong bao hiern doi voi ton that neu tren.

NO'i nhan:

- Nhu tren

Uinh dao Ngan himg ky ten, dong dau

- LU'u HSBT, VT.

Ghi cht1: Sau khi X8C nh{jn, kfnh a~ nghj Quy Ngan hanglNgLf&i thu hLf&ngaau lien vui
long gLfi lei van ban nay cho Beo Long <ten Ban vi thanh vien>

f)ja chi: .

I£)VST:~ ~IPC: I QLRRTT: V]Trang 2/2
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BAo LONG .

se: .lBL .lCV-XCG

. ngay thanq narn 20 .

THONG sAo SOl THU'ONG
Ve viec ton that xe .

HSBTso: .

Kinh giPi: .
Tong Cong ty Co phan Bao hiern Bao Long - Cong ty Bao hiern Bao Long <ten £)O'n vi
thanh vien>. tran tr~mg cam an Sl,J' hop tac cua Quy khach trong suet thai gian qua.

Sau khi xem xet ho so yeu cau boi thU'ang cua Quy khach, Tham chieu vao Quy tik Bao
hiem. ho so phap Iy thu thap duoc va HQ'p dong bao hiern so : .
ngay <ngay ky Hap dong Bao hiem>.

Bao Long <ten £)O'nvi thanh vien> thong bao boi thU'ang thiet hai cho xe: .

b] ton that vao luc gia phut, ngay thanq narn 20 .

So tien boi thuonq <Lcai hlnh tham gia> thuoc trach nhiern bao hiem la: dong.

(Bang chip: )
................................................................................................................................................

Xin chan thanh cam an Sl,J' hop tac cua Quy khach.

Xac nh~n cua Khach hang

(Ky, ghi ro ho ten va d6ng dau)

<ten £)O'nvi thanh vien>

To! dong y voi cecn giai quyet tren cua
Cong ty Baa hiem Baa Lang va cam ket
khong c6 bat ky thclc mac khieu n?i gi ve
sau.

Chu tai khoan: So tai khoan: .

T<;iiNgan hang: .

Ghi chu: fJe nghj quy khach xac nhfjin vaa ban Thong bcflOBoi thuang nay va gui ve cho
Baa Lang thea dja chTben du&i de Baa Lang chuyen tra tien boi thuang cha Ouy khach.

fJja chT: .

NO'inhan:

NhlJ'trem

LlJ'U HSBT. VT.

I f)VSTi}> ~IPC: ~ IQLRRTT: y I Trang 1/1
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CQNG HOA XA HQI CHU NGHIA VI~T NAM

DQc I~p - TI! do - Hanh phuc
---------000---------

VAN BAN CHUYEN QUYEN

YEU cAu SOl HoAN

Kinh 9l1'i: T6ng cong ty ce phan Bao hi~m Bao Long

Can CLf vao LufjJtKinh doanh Baa hiem hi(m tienn;

Can CLf HQ'p 6ang Baa hiem s6: J ngay <ngay ky H£JBH> gi[fa Tong
Cong ty Co phan Baa hiem Baa Long - Cong ty Baa hiem Baa Long <ten Don vi
tnenh vien> va <ten Khach hang> ("HQ'P6ang baa tiiem")

Can CLf Ouy tck Baa hiem xe Co' gi&i ban tienh thea Quyet 6jnh s6: .... "'J

ngay cue Tong Giem 66c Tong Cong ty Co ph an Baa hiem Baa Long;

Can CLf ketlufjJn nguyen nhan ;

Can CLf Ban an ;

Can CLf Thong baa bai thU'cmg cae Tong Cong ty Co phan Baa hiem Baa Long -
<Ten Don vi thenn vien>;

Can CLf Thong baa bai thU'&ng cue Tong Cotu; ty Co phan Baa hiem Baa Long -
<Ten Don vi thent: vien>;

Chung tai lalTai la: .

Dia chl: So dien thoai: .

So can cU'cYc/GCN£)KDN: Cap nqay: tal: .

NgU'ai dai dien theo phap luat: Chirc Vl,J: .

La NgU'ai dU'Q'Cbao hiern theo HQ'pdong bao hiern neu tren.

N ' T A ·/CA t d- han d > ~ t' ~ b x . th' t ~gay , 01 ong y.................................... a n an u so len 01 U'O'ngon
that xe tCPT6ng Cang ty c6 phEInBao hi~m Bao Long la: dong.

(Bang eh[f: 6ang)

Nay bang van ban nay, Tai/Chung tai chfnh thlic chuy~n toan bo quyen va lQ'i fch eua
Tai/Chung tai cho T6ng Cong ty c6 ph~n Bao hi~m Bao Long, dja chi t~i: 185 £)i~n Bien
Phu, PhU'ang Tan f)jnh, Tp. Ho Chf Minh trong vi$c truy d6i Ben thli ba la:
......................... J dja chi t~i. - la ben dU'Q'cxac djnh va/ho~c
dU'Q'cquy cho va/ho~c dU'Q'cket lu~n la Ben thli ba da tn,.l'ctiep va/ho~c gian tiep va/ho~c
co chu y va/ho~c va y gay ra thi~t h~i cho xe theo ket lu~n cua CO'quan Nha
nU'cYcco tham quyen.

Tai/Chung tai cam ket rang tai san da dU'Q'cboi thU'ang khang dU'Q'cbao hi~m theo bat ky
£)O'n/HQ'pdong bao hi~m nao khac v&i HQ'pdong bao hi~m neu tren, va Tai/Chung tai la
Chu sa hCl'uhQ'p phap va duy nhat doi vcYitai san nay. Tfnh den thai di~m ky Van ban

I f)VST:~ ~ I pc: ~ I QLRRTT: y I Trang 1/2



chuyen quyen nay, Tai/Chung tai chua nhan duo'c bat ky khoan tien b6i thucnq nao tl) ben
gay ra thiet hal.

T6i/Chung t6i d6ng y va chuyen giao toan be)quyen yeu cau b6i thU'ang ton that cua xe
............. cho Tong C6ng ty Co phan Sao hi~m Sao Long d~ tien hanh mol thu tuc can thiet
thea luat dinh, baa g6m nhunq kh6ng gi6'i han viec thU'O'ng1U'Q'ng,hoa giai, k~ ca viec tien
hanh cac thu tuc t6 tl,mg tai tea an, co quan thi hanh an va cac co quan c6 tham quyen d~
thuc hien viec trvc tiep thu doi va don vi baa hi~m c6 lien quan b6i
hoan Ic;ticho Tong Cang ty Co phan Baa hiem Baa Long so tien rna Tong Cang ty Co phan
Sao hiem Sao Long da b6i thU'ang cho T6i/Chung t6i.

T6i/Chung t6i cam ket se cung cap day du h6 sO'va ho trQ'can thiet thea yeu cau cua Tong
c6ng ty Co phan Sao hi~m Sao Long va cac cO' quan c6 tham quyen trong vi~c truy d6i
............................... gay ra ton that n6i tren. f)6ng thai, T6i/Chung t6i cOng ghi nh~n
rang Tong C6ng ty Co phan Sao hi~m Sao Long c6 quyen thay m~tldc;tidi~n C6ng ty Chung
t6iIT6i trong phc;tmvi can thiet d~ tien hanh nhCPngc6ng vi~c truy d6i Sen thCPba.

Van ban chuy~n quyen yeu cau b6i hoan nay c6 hi~u Il,I'ck~ tl) ngay ky va kh6ng bi huy
ngang trong moi trU'ang hQ'p.T6i/Chung t6i cam ket kh6ng c6 bat ky khieu nc;ti,khieu ki~n
ve sau va moi Sl,l' huy ngang sau nay deu kh6ng c6 gia trio

........ '" ngay ... thang ... nam 20.......

NgU'oi chuylm quy~n

(Ky, ghi ra hQten va (fong dau nfw co)

CONG
'PHAN
:) HI@\
) LON
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Cong ty ..

SO: I .lCV- .

V/v: Chuytm giao quyen yeu cau cho Tong
Cong ty Co phan Baa hiem Baa Long

Kinh gCPi:Cong ty/Ong/Ba: .

CQng Hoa Xa HQi Chu NghTaVi~t Nam

Doc lap - TU' do - Hanh phuc

............... , ngay thang nem 20 .

Cong an: .

Can ctr quy Cfinh tel B¢ lu?t Dan eu va Lu?t Kinh doanh Baa hiem hi~n hanh;

Can ctr H9'P (fang baa hiem xe co giai s6: ngay thr!mg nem
20 giCPaTong Cotu; ty Co phan Baa hiem Baa Long - Cong ty Baa hiem Baa Long
....................... va Cong ty .

Can co vao ket tuen nguyen nhan d[m tai nen giao thong cue Co quan Cong an;

Can ctr Giay chuyen quyen yeu ceu boi boen ngay thang nem cue Cong
ty .

Bang van ban nay, Chung toi thong baa cho Cong an: .

Va C6ng ty/Onq/ba: .

ve viec Chung toi da chuyen giao quyen yeu cau boi hoan cho Tong C6ng ty Co phan Baa
hiem Baa Long ("Baa hiern Baa Long") doi voi thiet hal rna Ouy C6ng ty/Ong/Ba da gay ra
cho xe 6 t6 mang Bien kiern soat: trong Vl,l tai n~n giao th6ng xay ra ngay
...... 1 .120 v&i so tien boi thU'ang la: dong (Btmg chCP:
.............................................................. .) thea Gi~y chuyen quyen yeu cau boi hoan
ngay .... .1. ... .120 .....

Ke tCYthai diem chuyen giao quyen yeu cau, Baa Long c6 quyen ti~n hanh moi thu tl,lC
can thi~t thea lu~t dinh, thU'ong 1U'Q'ng,hoa giai ke ca vi~c tien hanh cac thu tl,lC to tl,lng t~i
toa an, thi hanh an va cac co quan c6 tham quy~n de thl,J'Chi~n vi~c trl,J'cti~p truy doi C6ng
ty/Ong/Ba: va cac ca nhan/to chCPckhac c6 trach nhi~m lien quan boi
hoan cho Baa Long so ti~n ma Baa Long da boi thU'ang cho Chung t6i.

Tran trong kfnh chao!

NOlinhan:

- NhU'tren;

- BHBL (phoi hQ'p);

Cong ty ..

(Ky ten, ghi ro hQ ten, (fong dau)

- LU'u VP.

I
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CQNG HOA XA HQI CHU NGHIA VI~T NAM

DQc I~p - Tif do - Hanh phuc

---------000---------
Kinh glPi: Cong ty/Ong/Ba .

Cong an .

Can elf quy (fjnh tei BO lu;[JtDan SI.! va Lu;[JtKinh doanh Baa hiem hi~n bent);

Can elf HQ'pc10ngbaa hiem so: ngay .. , thang nem giCfarong
Cong ty Co phEw Baa hiem Baa Long - Cong ty Baa hiem Baa Long ..
va Ong/Ba ;

Can elf vso ket luen nguyen nhan dan c1enVI) tai nen cue CO' quan Cong an;

Can elf vao Giay ehuyen quyen yeu ceu boi hoen ngay thang nem .

Bang van ban nay, toi thong bao eho CO' quan Cong an va Cong ty/Ong/Ba
........................................... ve viec toi da chuyen giao quyen yeu cau boi hoan cho
Tong Gong ty Go phan Bao hiem Bao Long ("Bao Long") doi voi thiet hai rna Quy Gong
ty/Ong/Ba da gay ra cho xe 0 to mang Bien kiem scat trong Vl,l tai nan
giao thong xay ra ngay voi so tien boi thU'ong la dong (Bang chir:
........................................................................................ c1ong)theo Giay chuyen
quyen yeu cau boi hoan nqay ..

Ke ttl thai diem chuyen giao quyen yeu cau, Bao Long c6 quyen tien hanh moi thu tl,lC
can thiet theo lu~Hdinh, thU'O'ng 1U'Q'ng,hoa giai, ke ca vi~c tien hanh cac thu tl,lC to tl,lng tr;li
toa an, thi hanh an va cac cO' quan c6 tham quyen de thllC hi~n vi~c trllc tiep truy doi Gong
ty/Ong/Ba va cac ca nhan/to chuc khac
c6 trach nhi~m lien quan boi hoan cho Bao Long so tien ma Bao Long aa boi thU'ong cho
toi.

Tran trong kinh chao!

............... , ngay ...... thang ...... nam 20....

Chu xe

(Ky ten, ghi ro hQten)

I f)VSTt2i=. ~ I pc: ~
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THU'sAo LANH THANHToAN

Kinh gLPi: CONG TY I GARAGE. .

Can CLl' Bien ban giam dinh thiet hal va Bao gia sua chua da dU'Q'cphe duyet, Bao Long
thong bao chap nhan bao lanh thanh toan chi phi sua clura thay cho chu xe
so: voi chi tiet nhu sau:

I. D6i tU'gng bao lanh thanh toan

Bi~n ki~m scat

Chu xe

Ngay tai nan

So HSBT

II. So ti~n bao lanh thanh toan

TT NQIDUNG so TI~N (VND) GHI CHU

1 Chi phi khac phuc hop Iy

2 Chi phi khac phuc chu xe thanh toan

I 56 ti~n Bao Long bao lanh thanh toan (1) - (2)

II Thu~ gia tr] gia tang (VAT)

"I
Tong so ti~n bao lanh thanh toan

(/) + (II)
(Bao g6m VAT)

s6 tirm bang chtr: clang, bao gam VAT.

LU'u 11: Ttur beo tanh nay khang c6 hi~u tuc trang tnroru: hQ'pkhang cung cap clay clu
giay to va tet ti?u nno thu h() ghi tren duy?t gia theo yeu cau cua Beo Long .
Bao lanh nay c6 gia tri trang v6ng 90 ngay ke tir ngay ky, sau thai hen nay m3u Bao
Long khang nh(in clLfQ'Cclay clu chung tif thanh toan, ch(fng tif
sLfa chCfa, nghi?m thu, thu hai v(it tLf, giay ta va tai ti?u nha thu h() ghi tren duy?t gia
chung tai se cl6ng ha sa giai quyet VI) vi?c.

. , ngay thang nam 20 .

Bao Long .
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INS URAN C t "%' -.. -

CONG HOA XA HOI CHO NGHIA VII;T NAM

DQc I~p - TI! do - Hanh phuc

GIAv DE NGH! TJ;\MLfNG TIEN SOl THU'ONG
Kfnh gIYi: .

Ho va ten chu xe: .

C v , I. N' I. N . I.an CU'O'Cso: gay cap......... 0'1 cap: .

Sien s6 xe: Nqay xay ra tai n<;ln: 1 120 .

NO'ixay ra tai nan: .

Hau qua tai nan: .

CO'quan Cong an giai quyet tai nan: .

So tien d~ nghi tarn Crng: VN8

(B~ng chtr: _ )

Ly do tarn Crng: .

Toi cam ket SlY dunq dung rnuc dfch s6 tien tarn Crngde ho tro bei thU'cYngthlet hal cho nan
nhan trong vu tai nan giao thong neu tren.

Trong trU'cYnghop sau nay vu tai nan giao thong duoc xac dlnh khong thuoc pharn vi trach
nhiem bao hiern, toi cam ket se:

- Ph6i hop day du voi Sao Long de cung cap he so, tal lieu theo yeu cau:

- Oy quyen cho Sao Long SlY d~ng cac tal lieu lien quan den vu tai nan nharn bao v~
quy~n va loi Ich hop phap cua Sao Long theo quy dinh phap lu~t.

Thong tai khoan nh~n ti~n t<;lmCrng:

Chu tai khoan: .

S6 tai khoan: _ Ngan hang: .

........., ngay thang nam 20 .

CHOXE

(Ky va ghi (0 hQ ten)

i CONG
j'PHAN
o HIE~
1 LON
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BAo LONG . . , ngay thang nem 20 .

GIAy fl~ NGH! THANH ToAN

HSST So: .

Lcai hlnh bao hiern: ..

Kinh 9LPi: Uinh Dao C6ng Ty Bao Hiem Bao Long <Don vi b6i thU'cYng>

Toi let ..

Ph6ng/b(> phan: '" .

Can cu theo n(>i dung To Trinh Soi ThU'ong cua ho sa so oa
oU'Q'clanh dao phe duyet, trlnh thanh toan so tien boi thuonq theo thong tin nhu sau:

Doi tU'Q'ng Thong tin So tien So tien T«;1m ChU'a
ST tnroc Thue
T chi tra doi tu onq chi tra thue sau thue Li'ng chi tra

1
<£)VSC, chu <Theo thong tin
xe, ngU'oi thu xu at h6a don>
hU'ang, ... >

2 ~

~3 TY

T6ng cQng
)*

• j:J::
1 ~
/,\~,,~

T6ng 56 tien phai thanh toan: .
(Sang chu: )

Giam flOc Phu trach k~ toan TrU'i>'ng ph6ng NgU'cYid~ nghi
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